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CURRICULUM VITAE 

 
 

1. Family Name: ANDREEV 

2. First Name: GORAN 

3. Date of Birth: 18.10.1968 

4. Nationality: Macedonian (of North Macedonia) 

5. Civil Status: Married 

6. Education: 
 

Institution Degree(s) or Diploma(s) obtained: 

University of Ss. Cyril and Methodius 

Skopje 

Faculty of Economics 

 
Master in Economic Sciences (M.Sc.) in the field of European Studies 

University of Ss. Cyril and Methodius 

Skopje 

Faculty of Mechanical Engineering 
Department for Production Mechanical 

Engineering 

 

 
BSc in Mechanical Engineering 

 

7.  Language Skills: (Indicate competence on a scale of 1 to 5 (1 – excellent; 5 – basic) 
 

Language Reading Speaking Writing 

English 1 1 1 

Russian 3 5 5 

French 4 5 5 
 

8.  Membership of professional bodies: UN Network of Experts for Paperless Trade and Transport in Asia and the Pacific (UNNExT) 
 

9.  Other Skills: 

Computer skills: Microsoft office package (Microsoft Word, Microsoft Excel, Power Point) and Internet 

Communication skills:  Experience in coordination and participation in number of working groups, meetings and 

presentations to government agencies, Customs officials, forwarding agents, trade and transport community. 

Personal skills: Responsible and dynamic person with strategic vision, analytical and political skills. Competent to 

manage complexities with a constructive attitude. Able to work independently or as part of a team, displaying 

sensitivity, flexibility for changes and adaptability to diversity. 
 

10. Present Position: freelance consultant 

11. Years within the Firm: 

12. Key Qualifications: 

• Over twenty-five years professional Customs, transit and transport facilitation experience. 

o  Freelance consultant 2010 – present 

o  Customs official in Macedonian Customs Administration (MCA) (1995 - 2007) 
- last position - Head of Department for Customs and tax procedures (2002 - 2007) 

• Over ten years consultant experience in the field of Customs, transit and transport facilitation. 

Consultant for ARISE Plus (Jakarta Indonesia) (place of posting Phnom Penh Cambodia; Baku Azerbaijan): 

o Support for the implementation under ACTS of Protocol 9 of AFAFGIT on dangerous goods (2021) 
o Survey with ASEAN Customs Authorities on Customs procedures for clearance of all modes of transport (including 

multimodal transport) and ACTS (2021) 
o Survey with Multimodal Transport Operators and national freight forwarders in AMS on multimodal transport and 

ACTS (2021) 

o  Development of Feasibility Study into the implications of adopting Customs transit and ACTS measures to process 

multi-modal operations within ASEAN (2020) 

o  Support for implementation of effective Customs partnership with businesses and the trading community in ASEAN 

(assessment of the current status, survey and recommendations) (2020) 

o Support of preparatory activities for the ASEAN Customs Transit System (ACTS) Pilot (with focus on Cambodia, Lao 
PDR and Viet Nam) (2019 - 2021) 

o  Assistance in Narrowing the Development Gap (NDG) in Customs (ASEAN SPCD 13) (2018-2019) 

(assessment of the current status and capacity-building needs; t raining on Customs Intelligence and Investigation) 
 

Short Term Consultant for UN ESCAP (Bangkok Thailand; Phnom Penh Cambodia; Baku Azerbaijan): 

o  Study on strengthening port-hinterland sustainable transport connectivity for landlocked developing countries of the 

region (2021) 

o Development and delivery of Railway transport training (including cross-border coordination) (Mongolia) (2020) 

o  Development of Guide/Training manual on smart railway solutions for sustainable railway connectivity along the 

Trans-Asian Railway Network in the aftermath of COVID-19 pandemic (2020) 

o  Study on railway electronic information systems and their linkages with Customs systems (2019) 

o  Study on physical and non-physical barriers along the KTI Railway corridor (2018-2019) 

o  Technical paper on the status of implementation of the priority 1 (Fundamental transit policy issues) of the 
Vienna Programme of Action in 12 Asia-Pacific Landlocked Developing Countries (2018) 

o  Study on harmonization of transport related documents for international road transport with focus on selected 
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countries in South and South-West Asia (2017) 

o  Study on Singe Window / Single Stop Inspections (focus on South East Asia) (2017) 

o  Study on border crossing practices in railway transport / Framework for enhancing efficiency of railway border 
crossings along the Trans-Asian Railway Network and beyond (2016/2017) 

o  Update of ESCAP Secure Cross-Border Transport Model (2015) 

o  Study on integration of transport requirements in Single Window environment (2015) 
o  Study and Guide on paperless transit (2015) 
o  Participation in Feasibility Study on secure cross-border transport and pilot implementation of electronic 

vehicle tracking system between India and Bhutan (2014) 

o  Institutional arrangements for implementation of vehicle tracking system based on ESCAP Secure Cross- 

Border Transport Model (2013) 

Short Term Consultant for World Bank (Hanoi Vietnam): 

o  WB - Vietnam Tax Administration Modernization Project (2011) 

o  WB - Vietnam Customs Modernization Project (2010) 
 

• Custom-Business Partnership experience: Survey on Customs partnership with businesses and the trading community in 

ASEAN (2020); Client Perception of Customs Performance Survey (2010) (Vietnam); Customs-trade consultation as a 

member of MCA-Custom Agents Association Committee and joint Chambers of Commerce activities (North Macedonia) 
 

• Programme/Project experience in international donor funded projects: 

o  World Bank Customs and Tax Modernization Projects in Vietnam (2010 – 2011) 

o  EU supported programme for North Macedonia - CAFAO MAC (Customs Law / Transit) (2004-2007); 

o  Dutch bilateral Donor Programme for MCA (2004-2007); 

o  Trade and transport facilitation in South-East Europe (TTFSE) - WB project (2001-2003); 
 

• Interaction with Other Government Agencies (OGA): Broad experience of cooperation and coordination with OGA 

and forwarding agents. Liaison officer of MCA with OGA (Ministries of Interior and Agriculture, and Public enterprises) 

within the framework of WB - TTFSE project (2001-2002). Member of MCA team in cooperation activities with several 

ministries, including drafting MoUs, Integrated Border Management (IBM) Strategy and Action plan (2004-2007). 

Experience in preparatory activities for National Single Window (North Macedonia). 
 

• Free trade agreements experience with analysis of tariff structure and rules of origin. 

Member of Inter-ministerial commissions for negotiations and monitoring of Free trade agreements of North Macedonia 
(with EFTA, EU, Serbia, Montenegro, Albania, Bulgaria, Romania, CEFTA) 

 

• Practical working knowledge in application of key EU and WTO/WCO standards; performance indicators and 

international customs legislation: EU Customs Blueprints; WCO Revised Kyoto Convention; WCO Diagnostic 

Framework etc. Experience of approximation of EU legislation in national legislation and translating international 

agreements and conventions such as European Convention on Common Transit, WTO Agreements, Revised Kyoto 

Convention & SAFE Framework into operational customs policies. 
 

• Training, expert group meetings and workshops: 

o  Development of railway transport training module and training delivery (ESCAP - Mongolia) (2020) 

o  Development of training manual on smart railway solutions for sustainable railway connectivity (ESCAP - 2020) 

o  Participation in development and delivery of Customs Intelligence and Investigation training (ARISE Plus - Cambodia, 

Lao PDR, Myanmar) (2018/19) 

o  Development Paperless transit training module and training delivery (ESCAP Training center for information 

and communication technology for development – Incheon Republic of Korea - 2015) 

o  Participation in several ESCAP Expert Group Meetings in the field of transport facilitation and workshops 

supported by ESCAP in the field of railway transport, paperless transit and border-crossing formalities 
(Thailand, Mongolia; Myanmar, Viet Nam; India, Kazakhstan) as resource person (2014-2022) 

o  Trainer in customs training program for MCA; Design and delivery of training courses for customs officers in 

the areas of origin of goods, foreign trade policy, and clearance of goods, taxation, transit procedures, inward 
processing, and simplified procedures (2003 - 2007). 

o  Trainer in the programme for issuing of licenses for representation; designed and delivered training courses for 

customs agents (2006-2007); and other specialized seminars, workshops, presentations for customs officers 
and trade community in the various areas of customs procedures. 

 

13. Specific Experience in the region: 
 

Country Date from - Date to Country Date from - Date to 

Azerbaijan July 2021 – present North Macedonia March 1995 – November 2007 
Cambodia June 2017 – June 2021   
Thailand November 2013 – April 2017   
Viet Nam October 2010 – June 2011   
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14.Professional Experience: 
Date from/ 

Date to 

 
Location 

 
Company 

 
Position 

 
Description 

September 2021 / 

January 2022 

Azerbaijan UN ESCAP Transport 

Division; Transport 

Facilitation and Logistics 

Section 
 

Mr. Sandeep Raj Jain 
jain@un.org 

Consultant Study on strengthening port-hinterland sustainable transport connectivity for landlocked developing countries 
of the region 
- Comparative analysis of transport connectivity of LLDCs in the ESCAP region 
- Progress in implementation of VPoA priorities 1 and 2 
- Outstanding challenges to seamless transport linkages for LLDCs 
- Emerging global and regional practices to address transit transport connectivity challenges particularly for 
LLDCs 
- Existing transit transport legal regimes pros and cons 
- Opportunities for transit transport facilitation in the times of pandemic and beyond-rail transit in particular 
- Policy recommendations to improve port-hinterland transport connectivity for LLDCs 
- Assessment of the policy recommendations by sub-regions of ESCAP 

May 2021 / 

September 2021 

Cambodia, 
Azerbaijan 

ARISE Plus 

 

Mr. Glyn Evans 

glyn.evans@asean.org 

glynevans7@gmail.com 

 

Consultant Support for the implementation under ACTS of Protocol 9 of AFAFGIT on dangerous goods: 

- Drafting Concept paper / Action plan and Questionnaires for gathering of information on AMS national 
legislation for international transport of dangerous goods 

- Series of virtual interviews organized between ARISE Plus and AMS transport authorities as well as with 
representatives of AMS Customs Administrations 

- Identification of AMS national laws and regulations on international transportation of dangerous goods and 
analysis of level of harmonization between AMS national regulation and UN Model Regulation, ADR  
- Drafting activity report on AMS national regulations and procedures relevant for cross-border carriage of 

dangerous goods and harmonization with UN Model Regulation and ADR with a range of general 

recommendations for further legislative alignment to the AMS in each area specified under Protocol 9 

March 2021 / 

October 2021 

Cambodia, 
Azerbaijan 

ARISE Plus 

 

Mr. Glyn Evans 

glyn.evans@asean.org 

glynevans7@gmail.com 

 

Consultant Survey with ASEAN Customs Authorities on Customs procedures for clearance of all modes of transport 
(including multimodal transport) and ACTS: 
- Planning, research, and development of detailed draft outline of the Survey and draft Survey Questionnaire 
- Delivery of Survey, analysis of responses and development of preliminary report 
- Virtual Conference with AMS Customs Administrations to discuss preliminary findings  
- Development of final report with recommendations 

March 2021 / July 

2021 

Cambodia, 
Azerbaijan 

ARISE Plus 

 

Mr. Glyn Evans 

glyn.evans@asean.org 

glynevans7@gmail.com 

 

Consultant Survey with Multimodal Transport Operators and national freight forwarders in AMS on multimodal transport 
and ACTS: 
- Planning, research, and development of Survey Questionnaire and Online Survey tool; 
- Preparatory activities engagement of stakeholders, and organization of virtual coordination meeting and 
virtual kick-off survey delivery meetings with the MTOs and forwarding agents 
- Delivery of survey, analysis of responses and development of final report with recommendations 

November 2020/ 

December 2020 

Cambodia UN ESCAP  

East and North-East Asia 

Office (SOENEA) 

Ma. Fideles S. Sadicon 

ma.fideles.sadicon@un.org 

Transport Division; 

Transport Facilitation 

and Logistics 

Section 
Mr. Sandeep Raj 

Jain jain@un.org 

Consultant Development of training module on Railway Transport (including cross-border crisis management and 

coordination) to support implementation of the China-Mongolia-Russia Economic Corridor Program and 

training delivery (Mongolia) 

- Emerging trends in international railway transport  
- Enhancing interoperability for facilitation of international railway transport   
- Electronic information exchange for facilitation of border crossing by rail 
- Use of new technologies for efficient and secure border crossing by rail 
- Facilitation of Customs transit procedures for international railway transport 
- Joint border controls and opportunities to streamline border crossing by rail 
- Corridor management mechanism for railway transport  

 

mailto:jain@un.org
mailto:glyn.evans@asean.org
mailto:glynevans7@gmail.com
mailto:glyn.evans@asean.org
mailto:glynevans7@gmail.com
mailto:glyn.evans@asean.org
mailto:glynevans7@gmail.com
mailto:ma.fideles.sadicon@un.org
mailto:jain@un.org
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September 2020/ 

December 2020 

Cambodia UN ESCAP Transport 

Division; Transport 

Facilitation and Logistics 

Section 
 

Mr. Sandeep Raj 

Jain jain@un.org 

Consultant Develop a guide/training manual on smart railway solutions: 

- Emerging trends in international railway transport along the TAR network; Impact of COVID 19 

pandemic; Common priorities of the railways of TAR members; Initiatives of railway organizations and 

subregional organizations; 

- Smart railway solutions that include railway: (a) operations; (b) maintenance, (c) safety and security, (d) 

rolling stock, (e) border crossings, (f) intermodal linkages, (g) client orientation, and (h) financing; 

- Guidelines for harmonization of customs transit formalities for international railway transport (a) 
background (b) efficient completion of regulatory formalities; (c) existing legal instruments for completion of 
customs formalities for railway border crossings; (c) key issues that need for harmonization; (d) interfacing 
railway customs information systems (e) way forward and recommendations including draft protocol/guiding 
principles for harmonization of customs formalities recommendations  and conclusions 

April 2020/       

May 2020 

Cambodia ARISE Plus 

 

Mr. Glyn Evans 

glyn.evans@asean.org 

Consultant Development of Feasibility Study into the implications of adopting Customs transit and ACTS measures to 

process multi-modal operations within ASEAN (2020): 

- Scope that includes inward and outward movement of goods by road, rail, air, sea and inland waterway 
between ASEAN Member States linked with multi-modal transport operations under Customs transit; 
- Assessment of the current volume of international trade by different modes of transport that moves under 
Customs transit procedure; 
- Legal framework, existing and recommended, regarding proposed Customs transit and transhipment 
environment that will be relevant for multi-modal transport, to include the proposed guarantee system, the 
simplification of Customs procedures, seals and security measures and fees / charges; 
- Recommendations for Information and Communications Technology (ICT) environment and proposal for 
standard electronic messages between Customs Authorities and the trading community; 
- Risk management and pre-arrival processing (PAP); 
- Authorized Economic Operators (AEO) and Authorised Transit Traders (ATT under ACTS); 
- Coordinated border management and infrastructure including border infrastructure 
- Partnership with business and performance measurement.  

December 2019/ 

December 2020 

Cambodia 

 

ARISE Plus 

 
Mr. Glyn Evans 
glyn.evans@asean.org 

Consultant Support for implementation of effective Customs partnership with businesses and the trading community in 
ASEAN 

-  Assessment of the current status of the SPCD Supporting Partnership with Businesses and the Trading 
Community (SPCD 06) 

- Development of Questionnaires and organization of Survey on effectiveness of current practices of 
Customs consultations with businesses and the trading community at regional and national level 

- Drafting detailed report and brief on the Survey on effectiveness of current practices of Customs 
consultations with businesses and the trading community at ASEAN regional and national level with 
detailed recommendations for support of the SPCD 06 

September 2019/ 

October 2021 

Cambodia 
(Cambodia, 

Lao PDR, 
Viet Nam; 
Singapore) 

ARISE Plus 

 

Mr. Glyn Evans 
glyn.evans@asean.org 

Consultant Supporting preparatory activities for the ACTS Pilot with focus on CLV Countries 
- support for the implementation of facilitated ACTS Customs control procedures; 
- supporting coordination between national Customs ACTS project teams, transport agencies, banking 
community, insurance community and the private sector; 
- participation on a demand basis in activities supporting ACTS pilot implementation in Malaysia, Singapore 
and Thailand (MST) 
- participation at several procedural trainings for Customs, transport officials and private sector; 
- participation at border crossing visits and meetings, drafting reports and providing recommendations 

July 2019/   

August 2019 

Cambodia UN ESCAP  

Transport Division; 

Transport Facilitation 

and Logistics 

Section 

Mr. Sandeep Raj Jain 
jain@un.org 

Consultant Research and drafting the study on railway electronic information systems and their linkages with Customs 
systems: 

- existing railway electronic information systems and their linkages with customs systems 
- potential benefits of railway electronic information system and linkages with Customs 
- challenges in establishing these systems and their linkages with customs 
- institutions requirements for customs 
- recommendations on setting up a railway-customs electronic information system 

mailto:jain@un.org
mailto:glyn.evans@asean.org
mailto:glyn.evans@asean.org
mailto:glyn.evans@asean.org
mailto:jain@un.org
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May 2018/ 

May 2019 

Cambodia 
(Cambodia, 

Lao PDR, Myanmar) 

ARISE Plus 

 
Mr. Glyn Evans 
glyn.evans@asean.org 

Consultant Supporting narrowing of the development gap in Customs, with special emphasis on Cambodia, Lao PDR, 
Myanmar and Vietnam (CLMV) 

- Assessment and gap analysis of the training and capacity building needs of CLMV Customs 
Administrations 

- Analysis of the status of the legislative frameworks relevant to CLMV Customs services 
- Developing an action plan for the implementation of this SPCD in co-operation with 

         the ASEAN Customs Capacity Building Working Group (CCBWG), to include: 

- Capacity building to enhance the technical and managerial capability of CLMV Customs officers and 
institutions; and 

- Recommendations for the modernization of these legislative frameworks. 
- Detailed programmes of support implemented for the application of the SPCD; and - 
- Training and capacity building of Customs officials where required, involving the delivery of training 

and capacity building workshops (Customs Intelligence and Investigation training to Customs officials 
Cambodia, Lao PDR and Myanmar) 

February 2019 / 

August 2019 

Cambodia UN ESCAP Transport 

Division; Transport 

Facilitation and Logistics 

Section 

 
Mr. Sandeep Raj 

Jain jain@un.org 

Consultant Research and drafting the study on physical and non-physical barriers along KTI railway corridor: 

- mapping current state of fixed railway infrastructure and rolling stock 

- identification of major railway infrastructure deficiencies along the corridor 

- analysis of availability of rolling stock to carry out smooth railway operations 

- analysis of linkages of border interchange stations with other transport modes 

- analysis of technical standards and operational practices of the railways of three countries 

- legal interoperability along the route 

- coordination among the border agencies both- behind and across the border 

- simplification and standardization of documentation requirements 

- information exchange among railways and Customs 

- railway corridor interfaces with other modes of transport (ports and intermodal terminals) 

- streamlining procedures at the border crossings along the route 

- recommendations to address physical and non-physical barriers along the corridor 

- recommendation on corridor management mechanism to deal comprehensively with the barriers 

July 2018/ 

December 2018 

Cambodia UN ESCAP Transport 

Division; Transport 

Facilitation and Logistics 

Section 

 
Mr. Sandeep Raj 

Jain jain@un.org 

Consultant Draft of Technical paper on the status of implementation of the priority 1 (Fundamental transit policy 

issues) of the Vienna Programme of Action in 12 Asia-Pacific Landlocked Developing Countries: 

- regulatory framework applicable to transit transport 

- implementation of regulatory frameworks applicable to transit transport 

- coordination and cooperation of border crossing agencies 

- progress in achievement of specific objectives 

- main challenges to be addressed and further recommendations 

September 2017/ 

October 2017 

Cambodia UN ESCAP Transport 

Division; Transport 

Facilitation and Logistics 

Section 

 
Mr. Sandeep Raj 

Jain jain@un.org 

Consultant Participation in development of Framework for enhancing efficiency of railway border crossings along 

the Trans-Asian Railway Network and beyond 

- Review of the existing situation at the railway border crossing in the region 

- Main processes undertaken at the railway border crossings 

- Key issues impacting efficiency at the railway border crossings and possible ways to address them 

- Methodology for analyzing current state of railway border crossings and proposing measures for 

enhancing their efficiency 

- Performance measurement and monitoring mechanisms 

- Conclusions and recommendations 

Update and finalization of the study on border crossing practices in railway transport 

mailto:glyn.evans@asean.org
mailto:jain@un.org
mailto:jain@un.org
mailto:jain@un.org
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June 2017 / 

August 2017 

Cambodia UN ESCAP Transport 

Division; Transport 

Facilitation and Logistics 

Section 
 

Mr. Sandeep Raj 

Jain jain@un.org 

Consultant Research and draft of a study on harmonization of transport related documents for international 

transport with focus on selected countries in South and South-West Asia 

- Review of the existing legal arrangements on transport related documentary requirements 

- Transport related documents in the context of BBIN MVA 

- Review of existing standard transport related documents 

- Options for harmonization of legal requirements and transport related documents 

- Transit transport flow for Bhutan and Nepal 

- Main recommendations and conclusions 

April 2017 / 

June 2017 

Thailand UN ESCAP Transport 

Division; Transport 

Facilitation and Logistics 

Section 

 

Mr. Sandeep Raj Jain 

jain@un.org 

Consultant Research and drafting the study on current development of single window and single stop inspections 

with focus on South East Asia 

- Background, objectives, experience from other regions 

- Review of single window and single stop inspections implementation in Southeast Asia in the 

framework of transport facilitation agreements such as GMS CBTA 

- Key elements or requirements in establishing such system 

- Institutional arrangements required to implement SSW/SSI 

- Practical tools to implement SSW - ESCAP model on integrated controls 

- Recommendations on key issues in establishing such systems 

July 2016 / 

September 2016 

Thailand Viet 

Nam 

Mongolia 

Kazakhstan 

Malaysia 

UN ESCAP Transport 

Division; Transport 

Facilitation and Logistics 

Section 
 

Mr. Sandeep Raj Jain 

jain@un.org 

Consultant Research and drafting the study on border crossing practices in railway transport 

- review of international/regional and bilateral instruments on railway transport 

- research on railway border crossing good practices 

-  document the relevant national/subregional and multilateral legal instruments for facilitation of 

international railway border crossing and analyze the border crossing procedures 

- develop a questionnaire for collection of railways /customs information 

December 2015 Thailand UN ESCAP Transport 

Division; Transport 

Facilitation and Logistics 

Section 

 
Mr. Sandeep Raj Jain 

jain@un.org 

Consultant Researching and drafting the study for updating the secure cross border transport model: 

- research of existing electronic vehicle/container tracking systems and companies operating them with 

documentation and overview of the solutions being offered by different companies to logistics operators, 

customs and transport authorities in establishing electronic vehicle/container tracking system 

- research of electronic tracking systems covering entire transport area of supply chain; documenting 

existing best practices and projects such global cargo tracking system in Republic of Korea, and 

identification of key components of expended electronic tracking systems (e.g., to tracking transport of 

bonded goods between customs control zones/ports; port operations; tracking containers in maritime, 

railway and intermodal transport). 

-   drafting updated and expanded secure cross border transport model incorporating new technological 

developments in tracking of goods, containers and vehicles in entire transport area of supply chain 

process including technical features and functioning; application and potential benefits. 

mailto:jain@un.org
mailto:jain@un.org
mailto:jain@un.org
mailto:jain@un.org
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May 2015 / 

August 2015 

Thailand Republic 

of Korea 

Singapore 

UN ESCAP Transport 

Division; Transport 

Facilitation and Logistics 

Section 

 
Mr. Sandeep Raj Jain 

jain@un.org 

Consultant Researching a n d  undertaking a  study on integration o f  transport requirements in Single Window 

environment, in particular: 

- Background research, review and document the existing single windows and related UN and WCO 

tools and recommendations (including existing studies and guides undertaken by UNNExT; 

- Identifying key transport requirements in international trade for different modes of transport; undertake 

research on different current single window with transport/transit components such as e- maritime, e-

logistic systems, transit modules in e-customs; 

- Documenting national and regional cases of single windows with transport component as case 

studies to draw good practices and lessons that could be learned; 

- Identifying major challenges for integrating transport requirements into single window and role of 

governments and international organizations in this regard and suggesting recommendations. 

February 2015 / 

April 2015 

June 2015 

Thailand 
Republic of Korea 

UN ESCAP Transport 

Division; Transport 

Facilitation and Logistics 

Section 

 
Mr. Sandeep Raj Jain 

jain@un.org 

Consultant Developing  guide  and  training  material  for use in capacity  building  of the government  officials  to 

design and implement  paperless  transit transport  including  training  modules  on: (a) Introduction  to 

transit-principles and international arrangements governing transit; (b) Operational paperless transit 

systems; (c) Guarantee management systems for paperless transit (d) Risk management systems to 

support   paperless   transit;   (e)  Institutional   arrangements   including   key  legal  requirements   for 

establishing paperless transit; (f) Establishing inter-agency coordination mechanisms for cooperation 

among agencies  (g) selected  national,  regional  and international  case studies on paperless  transit 

(h) Challenges in establishing paperless transit systems and possible ways to address them. 

Drafting technical and policy brief on e-border crossing 

Conducting training workshop on paperless transit 

June 2014 

September 2014 

Thailand 

India 

Bhutan 

UN ESCAP Transport 

Division; Transport 

Facilitation and Logistics 

Section 
 

Mr. Sandeep Raj Jain 

jain@un.org 

Consultant Participation in undertaking the feasibility study on pilot implementation of electronic vehicle tracking 

system between India and Bhutan, and in particular: 

- Study and document existing institutional arrangements for transit transport between India and 

Bhutan including relevant rules, regulations and provisions of Customs Act of both the countries; 

- Proposal of institutional arrangement required for pilot implementation 

March 2014 / 

May 2014 

Thailand UN ESCAP Transport 

Division; Transport 

Facilitation and Logistics 

Section 

 
Mr. Sandeep Raj Jain 

jain@un.org 

Consultant Researching and undertaking a study on paperless transit, in particular: 

- Background research and ascertaining of main requirements of transit systems; documentation of 

the existing international and regional/sub-regional paperless transit arrangements (such as NCTS) 

and advantages of paperless transit systems; 

- Identification of current and potential linkages of paperless transit systems with national single 

windows, WCO data model, UN Layout Key; and documentation of regional and national case 

studies of good practices in paperless transit; 

- Identification of major challenges for paperless transit in the region and highlighting the role of 

governments and international organizations in promoting paperless transit systems; and 

suggesting options for the way ahead. 

November 2013 / 

December 2013 

Thailand UN ESCAP Transport 

Division; Transport 

Facilitation and Logistics 

Section 

Mr. Sandeep Raj Jain 

jain@un.org 

Consultant Development of guidance on the institutional arrangements between Customs Administrations and 

requirements/obligations of the users for the use of an electronic vehicle tracking system developed, 

based on the ESCAP Secure Cross Border Transport (SCBT) Model, in particularly: 

-   Reviewing the institutional arrangements required for the ESCAP SCBT Model; 

-   Drafting template institutional arrangement (MoU) between Customs Administrations containing legal 

requirements for implementation of cooperation options from ESCAP SCBT Model; 

-   Drafting template institutional arrangement for requirements to be met and obligations of the users 

of the system and the Customs Administration. 

mailto:jain@un.org
mailto:jain@un.org
mailto:jain@un.org
mailto:jain@un.org
mailto:jain@un.org
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January 2011 

and 

 
May 2011 / 

June 2011 

Vietnam World Bank 

- Vietnam Country Office 

WB TAMP Supervision 

and Mid-term review team 

Mr. Duc Minh  Pham 

dpham3@worldbank.org 

Short term 

Consultant 

WB – Vietnam Tax Administration Modernization Project (TAMP Cr.4361-VN).  TAMP objectives are to 

assist strengthening governance in tax administration and to increase the level of voluntary compliance   

with the tax system by improving the effectiveness, efficiency, transparency and accountability of the tax 

administration. Positive impact on the business climate by building predictable and enforceable tax 

administration processes and procedures and the sustainability of revenue collection, will be supported 

through institutional development of the tax administration; operational modernization of the tax 

administration functions and processes and IT development. 

-      Supervision mission team member (mission’s secretary and participation in preparation of plan 

for mid-term review); 

-      Assessment of the project implementation performance against the original output indicators 

-      Mid-term review team member and contribution to mid-term review report. 

Jun 2010 

October 2010 

Vietnam World Bank 

- Vietnam Country Office 
WB mid-term review 
team; Mr. Duc Minh 
Pham 
dpham3@worldbank.org 

 
General Department of 

Vietnam Customs 

Mrs. Nguyen Thi Khanh 

Hong 

hongntk73@customs.go 

v.vn 

Short term 

Consultant 

WB - Vietnam Customs Modernization Project (CMP Project ID: P085071) 

-  preparation of work plan for the mid-term review and a detailed outline of the mid-term review 

report. Review and revision of the project objectives, outcomes, and indicators; 

-  development of “Client Perception of Customs Performance Survey”; provision of technical 

support to the Vietnam Customs team during the implementation of the Survey; analysis of the 

Survey results and preparation of the report; 

-  development of “Time Release Study”; provision of technical support to the Vietnam Customs 

team during the Study; analysis of the Study results and preparation of the report; 

-  participation in mid-term review mission and contribution to mid-term review report. 

November 2002/ 

November 2007 

North Macedonia MCA, Mr. Zlatko 

Veterovski, 

zlatko.veterovski@custo 

ms.gov.mk 

Head of 

Department for 

customs and tax 

procedures 

Coordination with Regional Customs Houses and other units in MCA in respect of implementation  of 

customs and tax procedures; Development of instructions, on customs procedures; 

Participation in bilateral and multi-ministerial negotiations for signing of free trade agreements; 

Participation in free trade agreement’s joint committees. Overseeing implementation of free trade 

agreements including tariff structure and rules of origin analysis. 

Coordination with other ministries in respect of legislation closely linked with customs formalities; 

Issuing of authorizations for Procedures with economic impact (customs warehousing, inward 

processing). Coordination with Customs Houses on issuing of Authorizations for simplified 

procedures. Coaching and on-the-job training of departments’ employees. 

2004 - 2007 

and 

1998 - 1999 

North Macedonia MCA with 

CAFAO-MAC; 

Mr.Jaroslav Ille 

ille@cs.mfcr.cz 

 
MCA,  Mr.  Zlatko 

Veterovski, 

zlatko.veterovski@custo 

ms.gov.mk 

Member of working 

groups in the 

framework of EU 

programme 

CAFAO MAC 

Working  with  EU  supported  Customs  and  Fiscal  Assistance  Office  in North  Macedonia  (CAFAO 

MAC) to transfer the knowledge  and develop regulation compatible  with the EU Customs Code and 

Implementing  Regulation (in particular security of customs debt, status of AEO, customs free zones, 

temporary import, common transit procedure and New Computerized Transit System (NCTS)): 

- Planning, preparation of work plans and organization of the Programme; 

- Project coordination in the part of customs procedures; 

- Revision and drafting of national laws and sub-laws in the area of customs and tax procedures, 

aligned with EU customs legislation and WCO recommendations. 

- Training needs assessment, training plans and preparation of training curricula and materials 

- Organization and delivery of trainings for customs officers (more than 300 customs officers trained) 

and presentations for trade community (more than 100 participants) for introduction and 

implementation  of new customs procedures in field of simplified procedures and transit. 

mailto:dpham3@worldbank.org
mailto:dpham3@worldbank.org
mailto:hongntk73@customs.go
mailto:hongntk73@customs.go
mailto:ille@cs.mfcr.cz
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2004 - 2007 North Macedonia MCA  with  Dutch 

Customs Administration; 

Mr.PimBerkhuizen, 

wj.berkhuizen@belastin 

gdienst.nl 

 
MCA 

Mr. ZlatkoVeterovski, 

zlatko.veterovski@custo 

ms.gov.mk 

Coordinator of 

Customs 

procedures in 

Dutch Twining 

Programme for 

assistance from 

Tax and Customs 

Administration of 

the Netherlands to 

MCA 

Dutch Macedonian Bilateral Twining Programme provided to support modernization of MCA. The technical 

assistance programme was directed towards the IPR protection and enforcement, the development of 

inward processing, the concept of AEO and simplified procedures, origin and valuation of the goods. 

-    Member of team responsible for planning and development of ToR for the programme; 

-    Member of Steering Committee; Participation in Study visits and trainings; 

  -  Follow up to the Programme, and participation in MCA team for: a) planning of training activities; 

b) organizational restructuring in inward processing, AEO and auditing, development of client 

treatment approach; c) building of capacity for IPR protection; d) preparation of training materials for 

customs officers; e) trainings for customs officers (more than 100 customs officers trained) and 

presentations for trade community (more than 100 participants) 

2006 - 2007 North Macedonia MCA Mr. Ilija Janoski, 
ilija.janoski@customs.gov.mk 

MCA donor 
coordination team 

Member of team responsible for planning and organizing the donor coordination activities; 

Participation in annual donor coordination meetings; 

2002 - 2007 North Macedonia MCA 

Mr. ZlatkoVeterovski, 

zlatko.veterovski@custo 

ms.gov.mk 

Trainer Participation in Customs train the trainer program; 

Trainer for general customs training for customs officers in the area of customs procedures, tax 

procedures, rules of origin, foreign trade system 

-  Training needs assessment, training plans and preparation of training curricula and materials for 

the above training courses 

-  Delivery of training courses for more than 300 customs officers 

Trainer in specialized seminars and workshops for customs officers and trade community 

2006 - 2007 North Macedonia MCA with Macedonian 

Forwarders and Logistics 

Operators Association 

Mr. Karlo Zmajsek 
karlo.zmajsek@makpetr ol.com.mk 

Trainer Programme for issuing of licenses for representation for customs agents. 

Training needs assessment, training plans and design and delivery of training courses for customs 

agents in the area of customs and tax procedures (clearance of goods, rules of origin, taxation, 

transit procedures, inward processing, simplified procedures). More than 150 participants trained. 

January 2001 / 

November 2002 

North Macedonia MCA Chief of Unit for 

foreign trade 

system and origin 

of goods 

Development of operations instructions on Central Administration level from the area of responsibilities 

o f  the Unit; Participation in bilateral and multi-ministerial negotiations for signing of free trade 

agreements; Participation in free trade agreement’s joint committees. 

Coaching and on- the-job training of departments’ employees. 

2001 - 2003 North Macedonia MCA with WB 

TTFSE/SECI advisory 

team; 

Mr. Robert Olson, 

bobolson@techno- 

link.com 

Customs 

Procedures Expert 

WB Trade and transport facilitation   in  South-East   Europe  (TTFSE)  program  was  focused  on 

procedural   reforms, monitored by standardized performance indicators at selected  pilot  sites;  

strengthening  the partnership  in trade  and  transport facilitation between the public and private sector; 

improvement of communications  among border control agencies and professional training programs 

-  Establishment of Local Project Teams and coordination of cooperation between institutions; 

-  Analysis of performance indicators; 

-  Drafting of operational manuals for risk analysis and selectivity in customs operations; 

-  Inter-agency cooperation focal point. 

March 1997 / 

January 2001 

North Macedonia MCA Customs Inspector Customs audit and control of companies; Post-clearance control of tariff classification and origin of 

goods. Internal control of work of customs offices in Region of Customs House Skopje; Developing 

operational instructions on Regional level; Participation in inter-ministerial working groups. 

April 1995 / 

March 1997 

North Macedonia MCA Customs Officer Control of customs documents and goods 

 

15.Other Relevant Information: (e.g. Publications) 
- ESCAP, 2021, Smart Railway Solutions for Trans-Asian Railway Network: https://www.unescap.org/kp/2021/smart-railway-solutions-trans-asian-railway-network-times-covid-19-pandemic 
- ARISE Plus, 2020, Feasibility Study into the Implications of Adopting Customs Transit and ACTS Measures to Process Multi-Modal Transport Operations Within ASEAN: https://ariseplus.asean.org/wp-
content/uploads/2021/04/Feasibility-Study-Transit-ACTS-and-Multimodal-Transport-1.pdf 
- ESCAP, 2018, Study on border crossing practices in international railway transport: https://www.unescap.org/resources/study-border-crossing-practices-international-railway-transport 
- ESCAP, 2018, Harmonization of Documents for International Transport: A study in the context of South and South-West Asia https://www.unescap.org/resources/sswa-development-papers-1801-
harmonization-documents-international-transport-study-context 
- Study on integration of transport requirements in Single Window environment (2015)  https://unnext.unescap.org/content/study-integration-transport-requirements-single-window-environment 
- Study and Guide on paperless transit (2015) ; http://www.unescap.org/resources/monograph-series-transport-facilitation-and-logistics-development-asia-and-pacific-study  
                               https://unnext.unescap.org/content/guide-paperless-transit-training-manual 

mailto:ilija.janoski@customs.gov.mk
https://www.unescap.org/kp/2021/smart-railway-solutions-trans-asian-railway-network-times-covid-19-pandemic
https://ariseplus.asean.org/wp-content/uploads/2021/04/Feasibility-Study-Transit-ACTS-and-Multimodal-Transport-1.pdf
https://ariseplus.asean.org/wp-content/uploads/2021/04/Feasibility-Study-Transit-ACTS-and-Multimodal-Transport-1.pdf
https://www.unescap.org/resources/study-border-crossing-practices-international-railway-transport
https://www.unescap.org/resources/sswa-development-papers-1801-harmonization-documents-international-transport-study-context
https://www.unescap.org/resources/sswa-development-papers-1801-harmonization-documents-international-transport-study-context
https://unnext.unescap.org/content/study-integration-transport-requirements-single-window-environment
http://www.unescap.org/resources/monograph-series-transport-facilitation-and-logistics-development-asia-and-pacific-study
https://unnext.unescap.org/content/guide-paperless-transit-training-manual

