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Places of refuge

Part 3 – Requesting a place of refuge

 Actions by the Master/Salvor

 Actions by the state who has been requested to grant refuge
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3.1 Actions by the Master/Salvor

Tasks

1. Appraisal of the situation

2. Identification of hazards and assessment of associated risks 

3. Identification of the required actions 

4. Contacting the authority of the coastal State 

5. Establishment of responsibilities and communications with all parties involved 

6. Response actions 

7. Reporting procedures
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3.1 Actions by the Master/Salvor

3.1.1 Appraisal of the situation

 The master should, where necessary with the assistance of the company and/or the 
salvor, identify the reasons for his/her ship’s need of assistance

 Identification of events, such as: 

– fire

– explosion

– damage to the ship, including mechanical and/or structural failure

– collision

– pollution

– impaired vessel stability

– grounding.

© Jens-Uwe Schröder-Hinrichs | 20165



3.1 Actions by the Master/Salvor

3.1.2 Identification of hazards and assessment of associated risks 

 the master, where necessary with the assistance of the company and/or the salvor, 
should estimate the consequences of the potential casualty, in the following 
hypothetical situations, taking into account both the casualty assessment factors in 
their possession and also the cargo and bunkers on board:

– if the ship remains in the same position;

– if the ship continues on its voyage;

– if the ship reaches a place of refuge; or

– if the ship is taken out to sea.
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3.1 Actions by the Master/Salvor

3.1.3 Identification of the required actions 

 The master and/or the salvor should identify the assistance they require from the 
coastal State in order to overcome the inherent danger of the situation. 

 Emergency response and follow-up action, such as: 

– lightering

– pollution combating

– towage

– stowage

– salvage

– storage
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3.1 Actions by the Master/Salvor

3.1.4 Contacting the authority of the coastal State 

 The master and/or the salvor should make contact with the coastal State in order to 
transmit to it the particulars referred to in 3.1.1 – 3.1.3

 They must in any case transmit to the coastal State the particulars required under the 
international conventions in force

 Such contact should be made through the coastal State’s Maritime Assistance Service 
(MAS)
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3.1 Actions by the Master/Salvor

3.1.5 Establishment of responsibilities and communications with all parties 
involved 

 The master and/or the salvor should notify the MAS of the actions that are intended 
to be taken and within what period of time.

 The MAS should notify the master and/or the salvor of the facilities that it can make 
available with a view to assistance or admittance of the ship to a place of refuge, if 
required.
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3.1 Actions by the Master/Salvor

3.1.6 Response actions 

 Subject, where necessary, to the coastal State’s prior consent, the shipmaster and the 
shipping company concerned should take any necessary response actions, such as 
signing a salvage or towage agreement or the provision of any other service for the 
purpose of dealing with the ship’s situation.

 The master, the company and, where applicable, the salvor of the ship should comply 
with the practical requirements resulting from the coastal State’s decision-making 
process referred to in paragraphs 3.12 to 3.14.
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3.1 Actions by the Master/Salvor

3.1.7 Reporting procedures

 The reporting procedures should be in accordance with the procedures laid down in 
the safety management system of the ship concerned under the ISM Code or 
resolution A.852(20) on Guidelines for a structure of an integrated system of 
contingency planning for shipboard emergencies, as appropriate.
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3.1 Actions by the Master/Salvor

Example: EMSA Guidelines

 Request for a place of refuge
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3.2 Actions by the State requested to grant refuge 

Tasks

 The IMO guidelines (Res. A.949(23)) do not specify any specific activities in relation to 
receiving a request to grant refuge

 The IMO guidelines outline tasks for the risk assessment and the processes to make a 
decision about the request
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3.2 Actions by the State requested to grant refuge 

EMSA guidelines

 The EMSA guidelines list a couple of information sources available to any party that may be 
helpful for the information gathering during a beginning PoR scenario

 This can help to get in contact quickly with key stakeholders & information/service 
providers

– Classification Societies who can also provide information on the availability of ERS (to 
evaluate vessel’s residual stability and damage calculations) 

– Flag administrations 

– Ship agents 

– P & I Clubs 

– ITOPF 

– Salvage companies 

– Maritime experts and surveyors 

– Lead hull underwriter 
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3.2 Actions by the State requested to grant refuge 

EMSA guidelines

– Classification Societies and ERS 

 the residual strength of the vessel; 

 outflow of oil and/or other substances (i.e. HNS) and water ingress; 

 intact and damaged stability, including assessments at intermediate stages; 

 floatability of the vessel; 

 grounding forces, including the 
effects of tide.;

 information on insurance coverage 
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3.2 Actions by the State requested to grant refuge 

EMSA guidelines

– Equasis
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3.2 Actions by the State requested to grant refuge 

EMSA guidelines

– Equasis

 Insurance cover
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3.2 Actions by the State requested to grant refuge 

EMSA guidelines

 The EMSA guidelines are for EU member states

 EMSA provides a number of information services to EU member states in relation to 
maritime transport and safety and environmental issues

 Even though these services may not be accessible to non-EU member states - they 
should be mentioned as examples of good practice and may serve as a benchmark for 
countries and regions setting up/improving systems for granting refuge
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3.2 Actions by the State requested to grant refuge 

EMSA guidelines

 SafeSeaNet

– The information on the vessel involved and their representatives. 

– Information on their site(s) regarded as potentially suitable places of refuge. 

– Operational SITREPs (Situation Reports)

– Once the necessity of a place of refuge is ascertained or confirmed, the CMS 
defines a new list of addressees allowing for information sharing with the flag state 
(if EU), neighbouring Member States with whom operational agreements are in 
force, and neighbouring states liable to be involved in the process. 
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3.2 Actions by the State requested to grant refuge 

EMSA guidelines

 SafeSeaNet

© Jens-Uwe Schröder-Hinrichs | 201620



3.2 Actions by the State requested to grant refuge 

EMSA guidelines

 SITREPS
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Review questions

Setting up a system for granting refuge to ships in need of assistance in your 
country 

 What reporting procedures would you 
establish in your country as part of a system 
to grant refuge to ships in need of assistance?

 Consider parties involved and different points 
of action/development during the beginning 
of a place of refuge scenario.

 Review the EMSA reporting form in terms of 
its suitability to be used in the context of 
your country.
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Q & A
Any questions?

Questions & Answers
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