ritime safety & TRRCECH

Cucrema
MmeHeaXXMeHTa KayecTBa

This project is financed by the European Union and implemented by the consortium led by NTU
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whden el TRACECH

KayecTsoO

YTO TaKoe KayecTBO?

This project is financed by the European Union and implemented by the consortium led by NTU ) -
<)
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YTO Takoe KayecTso

» Peanunsauma Bcex CBOMCTB NPOAYKLUN, CUCTEMBI
WKW Npouecca

» KombuHauma yenoBevyeckmnx pecypcos u
3pPEKTUBHOCTM NpoLecca

» CooTBeTcTBMe TpeboBaHUAM

»YpoBeHb TpeboBaHMIN, KOTOPOMY COOTBETCTBYET
Habop HeEOTbEM/IEMbIX XapPaKTePUCTUK

This project is financed by the European Union and implemented by the consortium led by NTU — ;




whden el TRACECH

YTO Takoe KayecTBo?

KayecTBO — 3TO NpeaocTaBaeHUe yCcayr
&
JTO OTBETCTBEHHOCTb PYKOBOACTBA

%

Heobxoammbl MHCTPYMEHTDI
ynpaBaeHusa

This project is financed by the European Union and implemented by the consortium led by NTU - n
(£) ral
- eXiC YKpaiHa
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Mepbl, HanpasaeHHble Ha
KQuyecTBO

» KOoHTpo/1b KayecTBa

» TecTMpoBaHMe NPOoAYKTa
»[apaHTMA KayecTsa

» Mepbl, npeanpuHMUMaemble B NpoLecce,
HanpaB/iIeHHble Ha JOCTUMKEHUE XKelaeMoro
KayecTBa

» MeHeaXMeHT KayecTBa
» [lecTBMA pyKOBOACTBA, HanpaB/aeHHble Ha

OCHOBHbIE 3/1EMEHTbIl, OTHOCALUMNECA K KaYECTBY

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
KpaiHa
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CucTemMbl YNpaB/ieHUA Ka4eCcTBOM

»1S0O 9001:2008
»O00LWUM MeHeOy)KMeHT KauecTBa
>»MeTtoauka «llectn Curm»

»MeTtoaunka KanseH (Kaizen)
s

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
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Cuctema meHe)XXKMeHTa KayecTsa

> ITo cuctema...

» Hanpas/ieHHadA Ha ynydyweHne 3¢ PeKTUBHOCTM OpraHmn3aLmn 1
» 3G DEKTUBHOCTb B AOCTUNKEHUU oNpeaeneHHbIX Lene.

» MeToponorus

» CaenaTb npouecc Npo3padvHbIm

» [MoBTOpPAEMbIM

» KopnopaTuBHasa namaATb

» Onpepenntb chepbl OTBETCTBEHHOCTU

» MNpoBepuTb Balu npoueccobl, 4Tobbl X 3ab1aroBpemMeHHO
NCNpaBuUTb

» MNpoBepuTb Balun npouecchl ¢ Lenbto UX yaydlleHus

This project is financed by the European Union and implemented by the consortium led by NTU o— N -
(2)egis Ukraina
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8 NnpuHumnnosB CUCTemMbl MeEHEAXKXMEHTA
KayecTBa B pamkKax ISO 9000
1. OpraHu3aums, opMeHTUPOBaHHAA Ha NoTpebuTens
JlnaepcTtBo
[MpuBneyeHmne nroaeun
[Mogxon K npoueccy
CUCTEMHbIN NOAXOA, K MEHEAKMEHTY
[MocToAHHOE yny4dlleHune

PaKTMYECKM NOAX0A K NPUHATUIO PELLEHNI

S gt IR 1

B3anmoBbIrogHble OTHOLWEHNA C NOCTaBLLMKOM

This project is financed by the European Union and implemented by the consortium led by NTU a n
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3 [pUHUMNOB MeHeaA)KMeHTa Ka4yecTBa

OpraHusauusa, opueHTMPOBaHHAA Ha NnoTpeburens
JlnaepcTtBo

[MpuBneyeHmne nroaeun

[Mogxon K npoueccy

CnCTeMHbIM NOAX0A K MEHEAKMEHTY

[MocToAHHOE yny4dlleHune

PaKTMYECKM NOAX0A K NPUHATUIO PELLEHNI

B CTL LT e Y =

B3anmoBbIrogHble OTHOLWEHNA C NOCTaBLLMKOM

This project is financed by the European Union and implemented by the consortium led by NTU @ o




whden el TRACECH

OpraHu3auua, OpueHTUPOBAHHAA Ha
notpeburens

OpraHunsaumm 3aBUCAT OT CBOUX
notpebuteneun, no3TOMy AO0NKHbI NOHMMATb
TeKyLwme n byayuime notpebHoCcTU
notpebuteneun, COOTBETCTBOBATb
TpeboBaHUAM noTpebutenemn, CTPeMmnTbCA
NPeB30UTU OXKMOAHNA NOTpebutenen

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
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3 [pUHUMNOB MeHeaAXKMeHTa Ka4yeCcTBa

1. OpraHusauma, opuMeHTUPOBaHHAA Ha NoTpebuTensa
JinpepcTtBo

[MpuBneyeHmne nroaeun

[Mogxon K npoueccy

CnCTeMHbIM NOAX0A K MEHEAKMEHTY

[MocToAHHOE yny4dlleHune

PaKTMYECKM NOAX0A K NPUHATUIO PELLEHNI

St AR L S

B3anmoBbIrogHble OTHOLWEHNA C NOCTaBLLMKOM

This project is financed by the European Union and implemented by the consortium led by NTU @ o




whden el TRACECH

JlInpepcTeo

Jlnpepbl onpeaenatoT eANHCTBO Lein U
HanpassieHnA paboTbl opraHmn3aunun. OHu
AO1XKHbI CO34aBaTb U NOAAEPXHKUBATb
BHYTPEHHIOO aTMOCHEpPY, B YCZIOBUAX KOTOPOM
NHOAN MOTYT B MOJIHOM Mepe y4acTBOBaTb B
paboTte ANnAa AOCTUKEHMA Lenen opraHm3auuu.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
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3 [pUHUMNOB MeHeaA)KMeHTa Ka4yecTBa

1. OpraHusauma, opuMeHTUPOBaHHAA Ha NoTpebuTensa
JlnaepcTtBo

MpusneueHue noaeu

[Mogxon K npoueccy

CnCTeMHbIM NOAX0A K MEHEAKMEHTY

[MocToAHHOE yny4dlleHune

PaKTMYECKM NOAX0A K NPUHATUIO PELLEHNI

S RS |

B3anmoBbIrogHble OTHOLWEHNA C NOCTaBLLMKOM

This project is financed by the European Union and implemented by the consortium led by NTU @ o




whden el TRACECH

[pnBneyeHme ntoaeu

JTtogn Ha BCex YPOBHAX ABAAIOTCA CYLLHOCTbIO
opraHu3sauunun. Nx yyactme B pabote B NO/SIHOM

Mmepe co3aaeT ycaoBuMA ANA NCNOJb30BAHMUA
MX CNoCcobHocTen Bo Ba1aro opraHmnsaumm.,

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
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3 [pUHUMNOB MeHeaA)KMeHTa Ka4yecTBa

1. OpraHusauma, opuMeHTUPOBaHHAA Ha NoTpebuTensa
JlnaepcTtBo

[MpuBneyeHmne nroaeun

NMoaxopA K npoueccy

CnCTeMHbIM NOAX0A K MEHEAKMEHTY

[MocToAHHOE yny4dlleHune

PaKTMYECKM NOAX0A K NPUHATUIO PELLEHNI

St T RARSAEE T L

B3anmoBbIrogHble OTHOLWEHNA C NOCTaBLLMKOM

This project is financed by the European Union and implemented by the consortium led by NTU @ o
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[logxon y npoueccy

Kenaembin pesynbrat gocTuraetcsa bonee
3pPEKTUBHO KOraa pecypcamum n BUAAMM
NeATeNbHOCTM YNPABAAIOT KaK NPOLECCOM.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
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3 [pUHUMNOB MeHeaA)KMeHTa Ka4yecTBa

1. OpraHusauma, opuMeHTUPOBaHHAA Ha NoTpebuTensa
JlnaepcTtBo

[MpuBneyeHmne nroaeun

[Mogxon K npoueccy

CucteMHbIW NOAX0A K MeHeAXXMEeHTY
[MocToAHHOE yny4dlleHune

PaKTMYECKM NOAX0A K NPUHATUIO PELLEHNI

S o RN T U

B3anmoBbIrogHble OTHOLWEHNA C NOCTaBLLMKOM

This project is financed by the European Union and implemented by the consortium led by NTU @ o
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CUCTEMHbIM NOAXo4, K MEHEAXKMEHTY

OnpepeneHne, NOHUMaHUE N yNpaBAEHUE
CMCTEMOW B3aMMOCBA3aHHbIX NPOLECCOB ANA
NOCTUXEHUA onpeaesieHHON Luenn NoBbiwaeT
PEe3YNbTaTUBHOCTb U 3PPEKTUBHOCTD
opraHmM3aumu.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
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3 [pUHUMNOB MeHeaA)KMeHTa Ka4yecTBa

1. OpraHusauma, opuMeHTUPOBaHHAA Ha NoTpebuTensa
JlnaepcTtBo

[MpuBneyeHmne nroaeun

[Mogxon K npoueccy

CnCTeMHbIM NOAX0A K MEHEAKMEHTY

NMNocTtoAHHOe ynyylweHue

PaKTMYECKM NOAX0A K NPUHATUIO PELLEHNI

S TR L

B3anmoBbIrogHble OTHOLWEHNA C NOCTaBLLMKOM

This project is financed by the European Union and implemented by the consortium led by NTU @ )
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3 [pUHUMNOB MeHeaA)KMeHTa Ka4yecTBa

1. OpraHusauma, opuMeHTUPOBaHHAA Ha NoTpebuTensa
JlnaepcTtBo

[MpuBneyeHmne nroaeun

[Mogxon K npoueccy

CnCTeMHbIM NOAX0A K MEHEAKMEHTY

[MocToAHHOE yny4dlleHune

daKTUyeCcKknm noaxoa K NPUHATUIO peLleHUnn

S e RS L

B3anmoBbIrogHble OTHOLWEHNA C NOCTaBLLMKOM

This project is financed by the European Union and implemented by the consortium led by NTU @ o
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3 [pUHUMNOB MeHeaA)KMeHTa Ka4yecTBa

1. OpraHu3aumsa, OpueHTUpPoBaHHaA Ha noTpebutensa
JlnaepcTteo

[MpuBneyeHmne nroaeu

[Mogxon K npoueccy

CnCTeMHbIM NOAX0A K MEHEAKMEHTY

[locToAHHOE yny4dlleHune

PaKTMYECKMM NOAX0A K NPUHATUIO PELLEHNI

S ot AR T L

B3anmoBbIrogHble OTHOLIEHMA C NOCTABLLUKOM

This project is financed by the European Union and implemented by the consortium led by NTU @ o




N TRACECA

Mpenmyuiectsa CUCTEMbl MEHEA)KMEHTa KayecTBa

o0ecneduTh
COOTBETCTBHE

VBEJIHYHTDb MHHHMH3IHDOBATEL
3¢ dexTrBHOCTE PHCKH
[IpropHTe3HpOBATE H
'CHJIHBATH OpOonecchl
HOOmMPHATE OPO3PAHOCTE
ONOCTOAHHO H KODII\(}'HHKalIHIO

YIAY4maThCcs

BHemHe:

Ocyuwectensiite ceasb no obazarenscteam
3aCAYKMEAIOWMM AOEECPUA NYTEM

This project is financed by the European Union and implemented by the consortium led by NTU
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RACECA Maritime Safety & Se TRACECR

[lpoueccHbIM noaxoa,

IocTromaHOES Yy eHHE CHCTEMEBEI MEeHegHKMEeHTa
KadgsecTrea

Notpeburenu w
OTBETCTEEeHHOCTh
MoTpebutenmj== — — — — — — — B apyrae
M apyrue 3aHHTEepPEecoBa
3AaHHTEPEeCco ; HHbLIe
BaHHbLIE VHACTHHEKH
VEACTHHKH
MeHegKMeHT TS — — — — -m= Y0BNIETBO-
IVUIIeHH e
pecypcos i . PEeHHOCTb
Bxog peammianm — ) ﬁ Beixog,
mpedoBamHa us NPOAYKTA MPOAYKT i
O6ozHaueHus

— = JearensHocTb, goboenaowas yeHHOCTb

— = — == TloTor HHPOpPMALHH

This project is financed by the European Union and implemented by the consortium led by NTU




Tunoswe npoyeccs Moposon
APRRSRICT e R

CTPATEINTCCKOE LTANNDOBANNE; DOTNTHKHE,; 1232

PRARLPRAD ERRRIERt s

CECH

BpORECTM LOMMYRRES TR
yopas.tenmn
PECYDPChI YUPARITERRN
WM ERCTPORT
HRSouUTERE Be FREFRNNIY
EMLTEMENTAINR
| EEPopcriing £ FadTEERD:
sipaserEne &
: SPOAMT RN MUUDODENS [FIHISAERL
Ceprapmraces st LErTmanNes S5 TrREs
# s
¢ raasem VIO
oSNNS K LAXTS. UK Vans § Paae
Vi
EpSEALL MSPELALEN
ProwCTpRTEE nepezwmrs PO )
FEPILACI NEXTIOFRAT S
ey VTRSDERINS ZRKYNONTR
TPERAIC PARTEITER =
soprafuwsnms UOPAT mpvurss viseps
ANCHORERS
farer coprndureny

pILCIOIORLERS FOCTIAPICRS Paazn

Mowcs w
cnecenne
EpRpeTmee » P arpoE
Tecyapone
PACCINITIINTN BOCTICTRMT CIVUAIT KD W0pe
rnK
locygepress
nopre

FACIPIMNATRS ROSUIITRN CIVUALE

L

r " Oumn pem—ap
CC RIX WROT FRCTII IIT FAINMT

coprEgERn

s Ukraine

eXiC ykpaiH




whden el TRACECH

OLeHKa NpoLLeccoB B paMKax CUCTEMbI
MeHe)KMeHTa KayecTsa

» [1pn oUEeHKe cucTeM MeHeaKMeHTa KayecTBsa,
Heobxo4AMMO OTBETUTb Ha YeTbipe BONPOcCa,
CBA3AHHbIX C Ka*KAblM OLLleHMBaEMbIM
MPOLLECCOM.

a)[1paBMAbHO M oNpeaeneH U oXxapakTepu3oBaH
npouecc?

6)Ha3Ha4yeHbl I OTBETCTBEHHbIE NLA?
B) BbinonHAoTCA 1 cobntogatotca v npoueaypbi’?

r) 9pPpeKkTnBEH N NpoLecc AOCTUHKEHNA TpebyemblxX
pPe3yNbTaToB?

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
KpaiHa
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This project is financed by the European Union and implemented by the consortium led by NTU
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This project is financed by the European Union and implemented by the consortium led by NTU




RACECA Maritime Safety & Se TRACECR

CpeAcCTBO YnpaBaeHuA

»0/aHa 13 3a4a4 BbICLLEro PyKoBOACTBa COCTOUT
B NpOBEeAEHNN PEerynapHbIX CUCTEMATUYECKNX
OLLEHOK COOTBETCTBUA, Pe3y/IbTaTUBHOCTU U
3PPEKTUBHOCTM CUCTEMbI MEHEAXMEHTA
KayecTBa B OTHOLLEHUU NPUHLMMNOB KavyecTBa U

TpeboBaHUM K KayecTBy

> Bbicliee pyKOBOACTBO [0/1HO obecrneunTs
pacnpegeneHne o06A3aHHOCTEN, Ha3HAYUTD
OTBETCTBEHHbIX INL, 06ecneynTb nx

KOMMYHUKaUUIO

This project is financed by the European Union and implemented by the consortium led by NTU _— "
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g
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Cpepnctso ynpasneHus(2)

» [1ns obecneyeHuns KayecTsa 06CyKMBaHUA NOTPebUTENS BbiCLLEe
PYKOBOACTBO AO/IXKHO onpeaennTb TpeboBaHnA noTpebuTtens, a TakxKe
obecneynTb X BbINOJIHEHUE

» Heobxoammo npoBoAUTb MOHUTOPUHT MeHEeAXKMEHTa, KOTOPbIN
BK/IIOYAET:

» 0T3bIB NOoTpebuTens,
» COOTBETCTBME OCYLLECTBAEHMS NpoLecca U NPoAyKTa,
» COCTOAHWME NPEBEHTUBHbIX U KOPPEKTUPYIOLLLNIA AeCTBUN,

> nocneaywouime 4encTBmus, OCHOBaHHbIe Ha NpeablayLLMX NPoBepKax
ynpas/ieHus,

» U3MEHEeHUsA, KOTopble MOTYT NOBAUATb Ha CUCTEMY MEHEAKMEHTa
KayecTBa,

» pekomeHaaunn ana yaydlieHus.

This project is financed by the European Union and implemented by the consortium led by NTU @ o
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BaXKHOCTb 06A3aTenbCTs
PYKOBOACTBA

OTcyTcTBME 06A3aTE/IbCTB PYKOBOACTBA
§

OTcyTcTBMeE paboyen cuctembl MEHEOKMEHTA
KayecTBa

g

OT1cyTcTBUE NPUDOLIAK, TONIBKO pPacxoabl

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
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Cnacubo 3a BHUMaHue

ObcyxaeHune

This project is financed by the European Union and implemented by the consortium led by NTU a n




whden el TRACECH

AnAa yero Hy»XHa cuctema
MeHeAXXMeHTa KayectBa?

This project is financed by the European Union and implemented by the consortium led by NTU -
() al
S—?
e KpaiHa




e Safry & TRACECA

o FRARLERED ERbinn

Cm. 8
Jlupekmusbl 2009/21/EC

> C1ctema meHeKMEHTa KauecTBa U BHYTPEHHARA OLeHKa

% 1. [o 17 nioHa 2012 Bce CTPaHbl-y4aCTHUKM JOMKHbI pa3paboTaTb, UMMNNEMEHTUPOBATL 1 COBNIOAATL
CUCTEMY MEHeAKMEeHTa KavecTsa A/1A AeMCTBYIOLLMX 31eMEHTOB, OTHOCALMXCA K AeATeNbHOCTM rocyAapcTaa
¢dnara, B CBOMX afMUHUCTPALUAX. TaKasa cuCTeMa MeHeaKMEHTA KauecTBa 40MKHa H6bITb cepTudmumpoBaHa
B COOTBETCTBMM C NPUMEHUMbBIMU MEXAYHAPOAHbIMU CTAaHAAPTAMM KayecTBa.

5> 2. CTpaHbi-y4aCTHUKM, KOTOPbIE MOMau B YePHbIN CMCOK UAW KOTOPble NOMajanu, B TedeHne 4ByX et
noApAL, B CEPbI CMNCOK, 0nyb6AMKOBaHHbIA B CAMOM Noc/ieAHeM rogoBoM oTyeTe MapuKcKkoro

MemopaHayma o0 B3aumonoHumaHuu no MK (ganee MapuKCKnit memopaHaym), AOMKHbI NPeaoCTaBUTb
Komuccum otyeT 06 ocyLecTBNeHnUn AeaTeNbHOCTU rocygapcTea ¢ara He no3aHee, Yyem yepes 4 mecsua
nocne nybankauum otyeTa MapurKCKOro memopaHayma.

%> OTueT fonikeH onpeaensTb M aHaAM3MpoBaTb OCHOBHbIE MPUYMUHbI HEAOCTaTOYHOTO cobntopeHus
TpeboBaHW, YTO NPUBENO K 3a4ePKKAaM M OTCYTCTBUIO pe3ynbTaTa, YTO NPUBENO K NONaAaHMUI0 B YEPHbIN
WNIN CepbIA CNUCOK.

This project is financed by the European Union and implemented by the consortium led by NTU

2)egis Ukraina

-y

exic
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®CO, VIMSAS, lll Code n Cucrema meHeaymeHTa
KayecTsa

» KoHBeHunmn MMO n UNCLOS cogepaT bonblLuoe
KO/IMYecTBO TpeboBaHMI1 OTHOCUTE/IbHO rocyJapcTs
dnara, NpnbperKHbIX rocyaapcTs U rocyaapcTs
NnopToOB.

» ®opma camooueHkn (PCO), KoTopana bbina
AOKYMEHTOM, NnpeaHa3HaYeHHbIM A1 roCyaapcCTB
dnara gnAa 3anoAHEHUA U NCNONb30BAHUA KaK
n3mepeHmne nx cobcTtBeHHbIX NOKasaTesien B pabore,
AaBnanacb nepsbim noaxogom MMO K 6onbiemy
cobntoeHuto rocyaapcrsamm pnara
3aKOHOAaTeIbHbIX TpeboBaHUMN.

This project is financed by the European Union and implemented by the consortium led by NTU ) -
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®CO, VIMSAS, lll Code u Cucrtema
MEeHeayKMEeHTa KayecTBa

» ®opma caMooLLEeHKN He CcyLecTBEeHHO yayylmnna
paboTty rocyaapcts dnara, nostomy MMO BBena
Cxemy Ao06p0oBOSLHOW NPOBEPKM rOCYAapPCTB-YNEHOB
MMO (VIMSAS) n npurnacmna rocygapctsa ¢pnara
NPUHATb Y4acTMe B NpoBepKe A0O6pOBONLHO.

>COCTOFIHM€M Ha ceHTAbpb 2013 ropa 61 cTpaHa-

y4aCTHULUA NPOLIM NMPOBEPKY (BKAOYAA 5 HE3aBUCMMbIX
TEPPUTOPUM N 2 aCCOLLMMPOBAHHbIX YneHa). B obuem, ato

cocTtasnaet 41% ot yncneHHoctun yneHos UMO.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
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TRACECR

®CO, VIMSAS, lll Code u Cucrema
MeHeaXXMeHTa KayecTBa

»Cxema VIMSAS ocTtaeTtcs 4o6p0oBO/IbHON U
UMO cTtpemuntca sBugeTb yayylleHHYo
paboTy rocygapcts ¢paara.

> B nexkabpe 2013 28-aa Accambnea npuHana
Kogekc no ocyuwectsneHnto gokymeHtos MMO

“ Code”.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
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PCO, VIMSAS, lll n Cucrtema
MeHeKMeHTa KayecTBa

» |1l Code byneT obs3atenbHbiMm — Accambnes
TaKXe NPUHANA PAL AONOJIHEHUN, OTHOCALLUXCS
Ko Bcem KoHnBeHumam MMO, ytobbl caenatb

ncnonb3oBaHue |l Code obazatenbHbIM AN
BCEX CTPaH-y4YaCTHUL,

> 11l Code He3HaunTenbHO OTIMYaEeTCs OT

npeablaywmx PyKoBoacTs No ocyLLEecTB/eHUIO
obA3aTeNbHbIX JOKYMEHTOB.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
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s TRACECH

------------------

[pouenypbl 06A3aTENBHOM
NPOBEPKU

> 28-an Accambnen TaKxe NpuHaAaa npoueaypbl
06A3aTe/IbHOM NPOBEPKN.;

» [lepBble rocyaapcTBa, KOTopble NPONAYT NPOBEPKY, 3TO Te,
KoTopble He npoxoannun VIMSAS — nytem »kepebbeBKMu.

» [MoTom rocyaapctsa, npoweaime VIMSAS no nopsaaky mx
nposepkn VIMSAS

» 0bA3aTenbHble NPOBEPKM ByayT NPOBOAUTLCA Kaxkable 7 NeT.

» CTaHAapTbl NPOBEPKM C 3TOFO MOMEHTa onpeaeseHbl B Il
Code, Ho byayT nparmaTM4yHO NPUMEHEHbI K FOCYAapCTBaAM,
KoTopble nogrotoBuauncet Ao onybamkosanmsa lll Code.

This project is financed by the European Union and implemented by the consortium led by NTU — ;




el ve e TRACECA
11l Code

»B Il Code He roBopuTbca, 4to Cuctema
ynpaBAeHUA Ka4ecTBOM — 3TO TpeboBaHue.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
e KpaiHa




whden el TRACECH

Pe3ynbTaTbl NPOBEPOK
VIMSAS

» MO npoaHanusupoBana pe3ynbTaTbl BCeX
NPOBEPOK, NpoBeAeHHbIX A0 3TOro BpeMeHM.
(Cm. FSI1.20/Inf 16).

» Pe3ynbrathl pacnpegeneHbl no «06Wmm
chepam» (MPUMEHUTENIbHO K HOpMam
rocyaapcTts ¢para, Hopmam nNpPUBpPErKHbIX
rocyaapcTB U HOPMaM rocyaapcTB NOPTOB), U

» o oTaenbHbIM pe3ynbTaTam rocyaapcTs
dnara, NOpToB N NPUBPEXKHbIX FOCYAapPCTB.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
KpaiHa
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4S5 npoBepok - 26% cTpaH-YYaCTHHI
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o0mue cepol I'ocyzapcTBa IpuoGpeREbIe I'ocyaapcrBa
¢.1ara rocyaiapcrea nopra

20

CBOAHbIN rpaduK pe3ynbTaToB NPOBEPOK NOKA3bIBAET HACKONbKO TaKue «pe3ynbTaTbl»
CKOHLEHTPUPOBaHbI B 06LWMX chepax 1 AeaTenbHOCTU rocyaapcTts daara.

This project is financed by the European Union and implemented by the consortium led by NTU .

) egis Ukraina

eXIC YKpaiHa
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4acTh 1 - od0mue chepsl
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CTpaTerus Ha4dajJdbHbIE nepeJada 3AIHCH yAy49menns
aeHCTBHSA aadopManun
(3axoHOAATEIABCTEO)

PacnpeaeneHune «pesynbtatoB» B 06WMx chepax (no 45 nposepKam)

This project is financed by the European Union and implemented by the consortium led by NTU

(2) egis Ukraine
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“pe3ynbratbl” No Kaxkaon yactu Kopgekca.

This project is financed by the European Union and implemented by the consortium led by NTU
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Ilepeaaya MOTHOMOYHIH
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nporpaMma Cornamenne aacrpykuua PO IlpexocraBaenne apyroe
KOHTPOJISA PO mannoHAIBHBIX

3aKOHOB H
HHTEepOpeTanHH

AHanus “pe3ynbraToB”, OTHOCAWMXCA K Nepeaaye NOTHOMOYUN
NPU3HaHHbIM opraHulauuam (Recognized Organizations “RO”).

This project is financed by the European Union and implemented by the consortium led by NTU " .
(2)egis Ukraina
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- FRARLERRY ERRRIARE Doni

Koperasbie npu49HESI

53

K-ctBo
KOpeHH |

-
bIX
30

28
OpHYHH 2%
- 2
20
12
10
3 3 4
o - \d e =

orcyTcTBHe!/ Hejoctar HEJOCTaTOYH  OTCYTCTBHE  OTCYTCTBHe/H ‘oTcyTcTBHe/ 3aTAHYTHIH ge onpexenena  APYTO€

HeJI0CTaTOK OYHBIE as ! BBIJEJEHHOI eJoCTaToR HEeJ0CTaToORK 3aK0HOJATE (QTBETCTBEHHOCT
npoue, J}'pbl/ pecypent KOOpIHHAUHA 0 oTaeJaa HAaUHOHAJABH OpOrpaMM JAbHBIH B opranom’mo;[e
npouecca/M Mexny BIX obyuenuss  mpouecc i

eXaHH3Ma V4aCTHHRaMH OO0AEHHH

AHanuns3 “KopeHHbix npnunH” no 45 npoBepKam

This project is financed by the European Union and implemented by the consortium led by NTU
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ritime safety & TRACECA

«KopeHHble NPUYMHbI» ANA 6ONbLIMHCTBA PE3Yy/IbTaTOB COCTOAT B:
> OTCYTCTBUM MM HEAOCTAaTOYHOCTU NpoLeaypsbl,
» HeAOoCTaTO4YHbIX pecypcax,
» He[A0CTaTOYHOM KOOPAMHALMN MEXKAY Pa3HbIMU Y4aCTHUKaMU,
» OTCYTCTBUE HaLMOHaNbHbIX NONOXKEHUN,
» OTCYTCTBME UM HeJO0CTaTOYHOCTb NPOrpamm obyyeHus.

CraHgapt ISO 9001 paccmaTtpuBaeT MUHUMYM YeTblpe U3 3TUX MYHKTOB.

This project is financed by the European Union and implemented by the consortium led by NTU

(e)egis Ukraina

eXIC YKpaiHa




ritime safety & TRACECA

1ISO 9001/2008
Obwme TpeboBaHuA

> OpraHusauma gonxKHa:

»> onpeaenats npoteccel, HeobxoauMble o1 CUCTEMblI MEHEAKMEHTa KayecTBa M cnocobcTBOBaTb UX
npMmeHeHuto B paboTte opraHmsaumm (cm 1.2),

> onpenenATtb Nnocn1ea0BaTe/IbHOCTb U B3aMMOAeﬁCTBMG 3TUX NpoLeccos,

>> OMNpesenaTb KpUTePUN N MEeTO/PbI, Heobxoanmble Ana obecneyeHns pPesybTaTUBHOCTU KaK NpU OCYLLECTBEHUH,
TaK U NPY YyNpaBAeHUN STUMU NPOLLECCaMm,

> obecneynTb AOCTYNHOCTb PECYPCOB U MHDOPMALUM HEOBXOAMMbBIX A5 NOAAEPIKKM PABOTbl U MOHUTOPUHTA 3TUX
npoLeccos,

> MOHUTOPUHT, N3MepeHne, rae BO3MOXKHO, U aHa/ I3 3TUX Npoueccos, U

> VmnnemenTauua [eNCTBUN HEOBXOANMbIX A1 AOCTUMKEHWS 3aNNaHUPOBAHHbIX PE3Y/IbTATOB M MOCTOAHHAS

MOAEPHM3aLMA 3TUX NPOLLECCOB.

»> TV npoLiecchl AO/KHbI YIPABAATLCA OPraHW3aLmeil cornacHo TpebosaHuit JaHHoro MekayHapoAHOro
cTaHAapTa.

53 pe3ynbTata 13 45 nNpoBepOK NOKasam HeAOCTATOK npoueayp Kak KOPEHHYHO

This project is financed by the European Union and implemented by the consortium led by NTU

¢)egis Ukrair

exic



whden el TRACECH

Yactb 6.1 — ObecneyeHue
pecypcamu I1ISO 9001/2008

»ObecneyeHune pecypcammu

»OpraHusauus onpeaensieT n npeaoctaBnaeT
pecypcbl Heobxoammble AN

° a) nMmniaemeHTaumm 1 nogaepaHma cMctem MmeHeaKMeHTa Kavyectsa U
NMOCTOAHHOTIO noBblWEeHNA UX 3(1)(I)eI-(TMBHOCTVI, 7

e b) yBENMUUTL yAOBNETBOPEHHOCTb NOTPEOUTENA NOCPEACTBOM BbINOJIHEHMUA
TpeboBaHMI nNoTpebutens.

26 pe3ynbTtaTtoB U3 45 NpoBEpPOK NOKasa/iM He40CTAaTOK PECYPCOB KaK KOPEHHYI0
NPUYNHY.

This project is financed by the European Union and implemented by the consortium led by NTU ) -



whden el TRACECH

ISO 9001 — Obazatennbcrsa
PYKOBOACTBA

> BbiclLee pyKoBoACTBO NpeaoCcTaBUT A0Ka3aTeNbCTBa
CBOUX 0053aTE€/1bCTB B OTHOLIEHUWN PA3BUTUA U
MMNIEMEHTALUU CUCTEMbBI MEHEAKMEHTA Ka4yecTBa, a
TaKKe NOCTOAHHOW MOAEPHU3ALUNN TAKOU CUCTEMDI,
yepes
a) ornaweHune opraHnlaunmmn BaKHOCT COOTBETCTBUA Tpe6OBaHMﬂM I'IOTpe6MTeJ'Iﬂ, d
TaKXe TpE6OBaHl/IFIM yCTaBa U HOPMATUBHbLIX OOKYMEHTOB,

b) YCTaHOBJ/1EHNE MNOJ/IMTUKN KAYeCTBa,

21 pe3ynbTaT U3 45 NpoBEepPOK NOKa3as HeAOCTaTOK B3aMMOAENCTBUA MEKAY
PAa3HbIMM YYACTHUKAMM KaK KOPEHHYIO NPUYUNHY.

This project is financed by the European Union and implemented by the consortium led by NTU ) -




whden el TRACECH

23 pe3ynbTraTta U3 45 NpoBepoK NoKasanu
“HenocTtaTok HaUMOHaNbHbLIX MNONOXKEHUN"
KaK KopeHHyto npuyunHy. 1SO 9001 He
0653yeT HaLMOHaNbHYIO CTPATErnto, HO
rOBOpPUT cneaytoLlee:

» [1IoKyMmeHTaLmnAa CUCTEMbl MEHEAXKMEHTa KauyecTBa A0/1XKHa BK/I0YaTb

a) AORYMEHTUNPOBAHHOE N3NT0KEHUE NMOIUTUKU KaYeECTBA U LI,GJ'IGVI Ka4yecTBa
7

» Bbiclwee PyrROBOACTBO AO0/THKHO O6€CI'I€‘-II/1Tb, 4YTOObl NONNTUKA KaYyecTBa

a) COOTBETCTBOBAJ1a LLesIAM OpraHmn3auunm,

This project is financed by the European Union and implemented by the consortium led by NTU -
() al
S—?
EXIC YKpaiHa




ritime safety & TRACECA

1ISO 9001
HacTb 6.2.2 — KoMneTeHTHOCTD,
NoAroToska M ocBeaOMNEHHOCTb

» OpraHusauma go/IKHa

a) onpenennTb HeobXo4MMbI YPOBEHb KOMNETEHTHOCTU NEPCOHA/a, BbINOAHAKOLWEro paboTy, KoTopas
B/IMAET HA COOTBETCTBME NPOAYKLUMU K TpeboBaHMAM,

b) roe npumeHnmo, obecneumBaTb noAroToBKy Uan npeanpuHUMmaTb gpyrume AEﬁCTBMH Ana AoCTuxeHunA
H€O6XOAMMOI’O YPOBHA KOMMNETEHTHOCTMH,

C) OUEHNBATb Pe3yIbTaTUBHOCTb NPEANPUHATBLIX Mep,

d) obecneunBaTb 0OCBEAOM/IEHHOCTb CBOEIO NepcoHana 06 akTyasibHOCTU U Ba*KHOCTW €ro AeATeNIbHOCTU MB
Knage B AOCTUXKEeHUe uenelt B 061acTn KayecTsa, U

e) noaaepKmBaTb B paboyem cocTossHMM 3anmcn 06 ob6pasoBaHUM, NOAFOTOBKE, HaBblKax U onbiTe (cm 4.2.4)

12 pe3ynbTatoB 13 45 NpoBepoOK NOKa3aAn HegoCTaTOK 06yvaroLmx
MPOrpaMmm KaK KOPEHHYIO NPUYNHY.

This project is financed by the European Union and implemented by the consortium led by NTU

(@) egis Ukraina

eXIC YKpaiHa




TRACECA

------------------

BbiBOAbI

» [lupekmusa 2009/21/EC mpebyem, umobbi 8 MOPCKUX
aOMUHUCMpayuax ecocyoapcms-y4yacmHuxkos boinu CMK — 004
ocyuwecmasneHus deamenbHocmu 2ocyoapcmea ¢aeaa.

» Kooekc Il UMO codepxcum oba3zamesnbHble mpebosaHus,
KOMopbIM Mmoaym 3qbg3ekmu3Ho coomeemcmeosames CMK
deamesnbHOCMU 2ocyoapcme ¢a1a208, MOpPMos U npubpexcHoix
2ocyoapcmes.

» CmaHoapm ISO 9001-2008 “nyywe sce2o nooxooum” oboum
mpebo8aHUAM.

This project is financed by the European Union and implemented by the consortium led by NTU o
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OnwucaHune Ctrangaptos ISO 9000, ISO 17020, ISO
14000

Nunpektnea EC 2009/21/EC

This project is financed by the European Union and implemented by the consortium led by NTU ) -




e e TRACECH
Cepua ISO 9000

»>1S0 9000:2005 Cnctembl MeHeaKMeHTa
KavyectBa— OCHOBHbIe NPUHLMMbI U CI0BaPb

»>1S0 9001:2008 Cuctembl MeHeaKMeHTa
KayectBa— TpeboBaHUA

»>1S0 9004:2009 MeHeaXMeHT C Lenblo
NOCTUMKEHUA YCTOMUYMBOTO ycrexa opraHusaumum
— Moaxoa, ¢ NO3ULUN MeHeaKMeHTa KayecTBa

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
KpaiHa




------------------

1SO 9000:2005
OCHOBHbIe NON0OXeHus

> 1SO 9000 oTaensaeT TpeboBaHMA K CMCTEMAM MEHeMKMEHTa KayecTsa OT
TpeboBaHMM K NPOAYKLUN.

» [ToNINTUKa KayecTBa M LieIn KayecTBa YCTaHaBAMBAlOTCA AN
npeaocTaBaeHna GoKyca, KOTOPbI HanpaBAAEeT OpraHu3aLuto.

> [MpUHUMNbI MeHeaXXMeHTa KadecTBa MOTyT MCMNO/Ib30BaTbCA BbICLLUM
PYROBOACTBOM KaK OCHOBa X pPOJin

» [lokymeHTaumna obecneunsaeT nepesady HamepeHui u
nocnen0BaTe/IbHOCTU AENCTBUNA.

» Llenbto nocToAHHOM MOAEPHU3ALMN CUCTEMbI MEHEAKMEHTA KayecTBa
ABNAETCS NOBbILLEHMEe YO0BNEeTBOPEHUA NOTpedbutenem nnm apyrux
3aMHTEPECOBaHHbIX Y4aCTHMKOB.

This project is financed by the European Union and implemented by the consortium led by NTU @ o




whden el TRACECH

1ISO 9001:2008
CTaHpapT cepTUdUKaumm

» OcHOBHble TpeboBaHMA K cepTUdUKALNY
»OpraHusaunoHHble TpeboBaHUA
» TpeboBaHMA K MEHEAKMEHTY

» TpeboBaHUA K cepBucy (opueHTauma Ha
notpedburtens)

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
EXIC YKPpaiHa




RACECA Maritime Safety &5 TRACECR

U U i Us-311 R A

1ISO 9001:2008
CoaeprKaHue

1. O6nactb NpMMeHeHUA.

1.1 Obwme nonoxKeHms

1.2. [lpumeHeHuUe

2. HopmaTuBHble CCbI/IKU

3. TepmuHbI M onpeaeneHus

4. Cnctema meHeaKMeHTa KavyecTBa
4.1. Obwme TpeboBaHUA

4.2. TpeboBaHMA K AOKYMEHTALUMN

This project is financed by the European Union and implemented by the consortium led by NTU a n
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el ve e TRACECA

1ISO 9001:2008
CoaeprKaHue

5. OTBETCTBEHHOCTb PYKOBOACTBA

5.1. O6a3aTtenbcTBa PYKOBOACTBA

5.2. OpueHTauma Ha notpebutens

5.3. NMonntnka B 06/1aCTH KayecTBa

5.4. [lhaHnpoBaHue

5.5. OTBETCTBEHHOCTb, NOJTHOMOYUA N 0bMeEH MHPOpPMaLMeEN
5.6. AHa/IM3 CO CTOPOHbI PYKOBOACTBA

This project is financed by the European Union and implemented by the consortium led by NTU a n
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el ve e TRACECA

1ISO 9001:2008
CoaeprKaHue

6. MeHeaXMeHT pecypcos.
6.1. ObecneyeHmne pecypcamm.
6.2. Henoseuyeckune pecypcobl.
6.3. UHPpacTpyKTypa.

6.4. [NponssoacTBeHHaA cpeaa

This project is financed by the European Union and implemented by the consortium led by NTU — n




RACECA Maritime Safety &5 TRACECH

U Je. ZULZ/DOUO-DOLL ‘it it

1ISO 9001:2008
CoaeprKaHue

/. Peannsayma npoayKumu.

/.1. NhaHnpoBaHMe peanunsaumm NnpoayKumn.

7.2. lNMpoueccobl, cBA3aHHbIe ¢ noTpebutenamu.

7.3. lNpoeKTnpoBaHue n pa3paboTka

7.4. 3aKynKku

7.5. Npon3BoacTso u obcnykmBaHue

7.6. YnpaBneHne obopyaoBaHMem A1 MOHUTOPUHIA U
N3MepeHnn

This project is financed by the European Union and implemented by the consortium led by NTU — n




RACECA Maritime Safety &5 TRACECH

U Je. ZULZ/DOUO-DOLL ‘it it

1ISO 9001:2008
CoaeprKaHue

8. I3amepeHune, aHann3 n ynydlueHue

8.1. Obwme NnonoxKeHnm

8.2. MOHUTOPUHT U U3MepeHune

8.3. YnpaBneHmne HeCcoOoTBETCTBYHOLEN NPOAYKLMEN
8.4. AHann3 AaHHbIX

8.5. YayyweHnue

This project is financed by the European Union and implemented by the consortium led by NTU — n
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1SO 9004:2009
MeHeaXMeHT C Uuenbto AOCTUXKEHMUA ycnexa

» Cneposatb npuHUunam ISO 9001
» bosnblue BHUMaHUA PYHKLMAM PYKOBOACTBA
»[polle NoHATb He-cneLuuanmcTy

=>PeKkomeHayeTca Kak MeTtoamnyecknum
NOKYMEHT

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
EXIC YKPpaiHa




RACECA Maritime Safety &5 TRRCECH

Nupektnea EC 2009/21/EC
no TpeboBaHUAM K rocygapcTesam ¢aaros

»Karkaas cTpaHa-y4acTHUK AONXKHa
pa3paboTaTb, UMMNIEMEHTUPOBATL U
MCMONb30BaTb CUCTEMY MEHEAXKMEHTA Ka4yecTBa
ana pabotbl aAMUHUCTPALUN, CBA3AHHOW C
neATenbHOCTbIO rocygapcTea ¢ara. Takas
CUCTEMA MEHeKMEHTA KayecTBa J0/1XKHa ObITb
cepTudumumnpoBaHa B COOTBETCTBUM C
MPUMEHAEMbIMU MEXKAYHaPOAHbIMMU
CTaHAapTaMM KayecTBa.

This project is financed by the European Union and implemented by the consortium led by NTU -
() al
S—?
KpaiHa
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ISO 17000

»1S0O 17000:2004 OueHKa COOTBETCTBUSA —
CnoBapb 1 0bLmMe NPUHLMUNDbI

»1S0 17020:2012 OueHKa coOOTBETCTBMA.
TpeboBaHUA K paboTe pa3nNYHbIX TUNOB
OpPraHoB MHCNEKLUUNKn

»1S0 17024:2012 OueHKa cooTBeTcTBMA. ObLMe
TpeboBaHUA K OpraHam, NpoBOAALLUM
cepTudmKaLunto NnepcoHana

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
KpaiHa




ritime safety & TRACECA

1ISO 17020 + 1SO 17024

OpradHbl AaKKPEeIHTAIIHA

JaadopaTopus FPFHHEEPTH¢HKHHHH

1SO 17025

OpraH NpoEepKH

I1SO 17020

OBAPEI

ISO 17030

MpoBEPKa

KﬂﬂHﬁpﬂBKﬂ CHCTEMEI YIIPAEJI€HHA
|

mepcoHAa.T

I1SO 17024

This project is financed by the European Union and implemented by the consortium led by NTU

(e)egis Ukraina

eXIC YKpaiHa
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1ISO 1720:2012
MopcKasa agMUHUCTPAUMA KaK OpraH

MHCNEKUMU
»[poBeaeHne aHa/InM3a B COOTBETCTBUM C

BHYTPEHHMMU AOKYMEHTAMMU

»WHcneKuma rocyaapctea paara

» MHCcneKuma rocyaapcTsa NopTa

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
EXIC YKPpaiHa
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TpeboBaHUA, XxapaKTepHble
ana 1SO 17020:2012

»becnpucTpacTHOCTb M HE3aBUCUMOCTb
»Cybnoapan

»MeToabl 1 npoueaypbl MHCNEKLUK

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
EXIC YKPpaiHa
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1ISO 17024:2012
MopcKaa aaMUHUCTPAUMA KaK OpraH

cepTudUKaumm nepcoHana
» CepTndUKaLMa MOPAKOB

> ... Jlloboro gpyroro nepcoHana B Balue
aAMUHUCTPaUNN?

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
EXIC YKPpaiHa
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TpeboBaHUA, XxapaKTepHble
ana 1SO 17024:2012

» CTpYyKTypa opraHa ceptuduKkaumm B
OTHOLUEHUU NOATrOTOBKM

» TpeboBaHMA K 3K3ameHaTopam

> pouecc cepTudUKaLmm

> [poLuecc oueHKM
» pouecc 3KsaMUHUPOBAHUS
» Mpouecc pe-cepTudurKaLmm

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
EXIC YKPpaiHa
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------------------

ISO 14000 Cuctembl aKONOrmM4YecKkoro
MeHeKMEHTa

»1SO 14015 OueHKa 3Ko0rmMm Ha ob6beKTax n B
OpraHusaumax

» [MopTbl, [1BOpSI
»1SO 14040ff OueHKa nepuoaa sKcnyaTaumnm
» cobCcTBEHHbIE cpeacTBa

» cobcTBEHHbIe cyaa
> penmyLLLecTBa ansa notpebutenein???

»1S0O 14063 ObmeH sKo0rnMYeckom nHpopmaumen;
PekomeHaaumm n npumepbl

» [lpeseHTaumsa BHEWHeMY MUPY

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
KpaiHa




el ve e TRACECA

ISO 9001 / ISO 28000
MKYb

OcBuaeTenbCTBOBAHUA U NPOBEPKU

This project is financed by the European Union and implemented by the consortium led by NTU ) -




------------------

OCHOBHbIE NONOXeHUA
»[Moaxon K npoueccy.

» BbloennTb BaxKHOCTb:

[TOHMMaHKMA U COOTBETCTBMA TPeBOBAHNAM
* PaccmoTpeHme npouecca B naaHe noBblweHnA 3PPEKTUBHOCTH,

* [lony4yeHune pe3ynbTaToB OT peanm3aumm n 3ddeKTUBHOCTH
npouecca

* [locToAHHAA MoAepHU3aLMA NpoLecca, OCHOBAaHHAA Ha
0ObEKTUBHOM U3MEPEHUMN.




s TRACECA

------------------

[MnaHupyun — lenauv —
[Mposepb — [lencTeyu
» Mnannpyn-Aenan-fposepb-Aencteyin (MAMNA) MOXKET NPUMEHATLCA KO BCEM

npoueccam. MAMNA MOKHO KOPOTKO onucaTtb caeayowmm obpasom.

» MnaHnpyin: onpeaeneHue %enem M NPOLLeCcCOoB, HEOBXOAMMbIX ANS NONYYEHUN
PE3y/IbTAaTOB COMACcHO TPeBOBaHMAM NOTPEBUTENA U NOSUTUKIM OPraHmU3aLmm.

» [lenaii: UMNaeMeHTUPOBaHME NPOLECCOoB.

»> lpoBepb: NpoBeeHNe MOHUTOPUHIA 1 U3MEPEHWIA MPOLLECCOB M NPOAYKLMK B
OTHOLWEHWUN NOAUTUKK, Luenen u TpeboBaHUM K NPOAYKLMN, OTYETHOCTb O
pesynbraTax

> ,ﬂ,eMCTBYM ocyuwiecrtBsieHune ,EIIGMCTBMM C ue/iblo NOCTOAHHOTIO yaydweHWnA
npoun3BoAaCTBEHHDbIX NOKa3aTesen.

This project is financed by the European Union and implemented by the consortium led by NTU
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Ha3sHayeHue

» JTOT MeXKAYHapOAHbIA CTaHAaPT onucbiBaeT TpeboBaHUA K
CUCTEME KOHTPO/IA KayecTBa, NPU KOTOPbIX OPraHn3aums:

»Qa) AONXKHA NPOAEMOHCTPUPOBATb CNOCOOHOCTb MOCTOAHHO
NOCTaBAATb NPOAYKLMIO, KOTOPAasa COOTBETCTBYET TPEOOBaHUAM
noTpebutens, a TakKe COOTBETCTBYOLWMM YCTaBHbIM
TpeboBaHMAM N TPebOoBaHMAM HOPMATUBHbIX JOKYMEHTOB

»b) AOoNXKHA CTPEMUTCA NOBLICUTL YA0BNETBOPEHHOCTb
notTpebutena nocpeactsom 3pPeKTMBHOIO UCNONb30BAHUA
CUCTEMbI, C Y4ETOM MPOLLECCOB NOCTOAHHOM MOAEPHMN3aLNN
CUCTEMbI, @ TAaKXe rapaHTUPOBaHMA COOTBETCTBUA TPeboBaHMAM
no pebutena, yctaBHbIM TpeboOBaHMAM N TPeOOBaAHMAM
HOPMAaTUBHbIX JOKYMEHTOB.

This project is financed by the European Union and implemented by the consortium led by NTU @ o
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MKYB OcHoOBHble
NONIOXEeHUA B CPaBHEHUU

RACECA Maritime afey 8.5 TRACECH

> Uenu

> 1028 Llenn Koaekca - obecneyeHne 6es3onacHOCTH Ha mope, npefoTBpaLLEeHNE HECHACTHbIX
cnyyaeB unu rmbenn nrogen n nsbexaHue Bpena OKpyKatoLen cpeae, B YaCTHOCTM MOPCKOM cpeae, m
MMYLLECTBY.

» 1.2.2 Uenn KomnaHum no ynpaBneHno 6€30nacHOCTbIO AO/KHbI,

» MOMMMO NpPOoYero:

» .1 obecneunTb He3onacHyro NPaKTUKY SKCMyaTalMmn cyaoB M 6e30NacHyto A8 Ye/I0BEKa OKPYKaIOLLLYHO
cpeay;

> .2 OLEHUTb BCE MAEHTUPULMPOBAHHDBIE PUCKK, CBA3AHHDIE C CYyAaMM, MEPCOHANOM M OKPY>KatoLen
cpenown M opraHM30BaTb COOTBETCTBYIOLLYHO 3aLUMUTY OT HUX;

» .3 NOCTOAHHO COBEPLUEHCTBOBATb HaBblKM HEpPeroBoro 1 cyA0BOro NepcoHana no ynpasaeHuo
6e30MacHOCTbIO, BKAOYAs FOTOBHOCTb K

» aBapUHbIM CUTyaUUAM, OTHOCALLMMCSA KaK K 6@30MacHOCTU, TaK U 3alUMTE OKPYKatoLWen cpeabl.

» 1.2.3 Cuctema ynpasneHusa 6e3onacHOCTbIO A0/1XKHa obecneynBaThb:

» .1 BbINONHEHME 06A3aTeNbHbIX NPABWU U HOPM; U

» .2 4T0bObl NPUMEHMMbIE KOAEKCbI, PYKOBOACTBA U CTaHAAPTbl, PEKOMeHA0BaHHble OpraHu3aumen,

AAMMHMCTpaLI,MHMM, Kl'IaCCMd)MKaLI,MOHHbIMM 06|J.I,eCTBaMM M OpraHn3aunaAmMmm MOpCKOl‘/JI MHAOYCTPUN
NMPUHUMaINCb BO BHUMAHUE.

This project is financed by the European Union and implemented by the consortium led by NTU

) egis Ukraina
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MKYb
OYHKUMOHAJIbHbIE TPEBEOBAHIAA

»1.4 ®yHKUMOHaNbHble TpeboBaHUA K cMCTEME YNPaBAEHUS

6e30nacHOCTbIO

Kaxkgas KomnaHua aonkHa pa3paboTaTh, 3aeMCTBOBaTb M NOAAEPHMBATb CUCTEMY YIPaBAEHMUA
6e3onacHocTblo (CYB), KoTopas BkAtoYaeT cieaytolune GyHKLMOHAIbHbIe TpeboBaHUA:

NONTUKY B obnactn 6esonacHoCcTU K 3alWNTDbI OKpV)-I-(E\I-OIJ.I,GVI cpeabl,

MHCTPYKLMKM 1 Npoueaypbl Ana obecneveHna 6e30nacHon skcnayaTaumum CyA0B 1 3aluTbl
OKpPY*KaloLLEeN cpeabl, COracHO COOTBETCTBYHOLLEMY MEXKAYHAPOAHOMY MPaBy M 3aKOHOAATE/IbCTBY
rocyaapcrea ¢pnara cyaHa;

YCTQHOB/IEHHbIM 06bEM MOHOMOYUIN N INHUM CBA3N MeXKAY NepPCcoHaNoM Ha bepery 1 Ha cyaHe m
BHYTPU UX;

npoueaypbl nepegayn coobueHn 0o aBapuax 1 ciyvanax HecobatoaAeHMsA NONOKEHUN JAaHHOIO
Koaekca;

npoueaypbl NOArOTOBKU K aBapUMHbIM CUTYaLMAM U AeUCTBUIM B aBaPUMHbIX CUTYaUMUAX; U

npoueaypbl NPoOBeAEHNs BHYTPEHHUX ayANUTOPCKUX MPOBEPOK U NpoLeaypbl NepecMmoTpa yrnpasB/ieHun

This project is financed by the European Union and implemented by the consortium led by NTU p— n =
(2)egis Ukraina
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------------------

1ISO 9001-2008

» CTPYKTYPA;

» [leknapauua npMHUMNOB U 334341 KayecTsa.
» PYKOBO/CTBO MO KayecTsy.
» [10KyMeHTUPOBaHHbIe NpoLeaypbl U OTYETHI,

» [1I0KYMEHTbI, BK/ItOYasA OTYETbI, onpeaeneHHble opraHu3aLmei
KaK Heobxoaumbie ana obecnevyeHns apPeKTUBHOrO
NAAHNPOBAHUA, GYHKLMOHMPOBAHMA N KOHTPOA NpoLecca.

This project is financed by the European Union and implemented by the consortium led by NTU o— N -
(2)egis Ukraina

eXIC YKpaiHa




RACECA Maritime afey 8.5 THACECH

ObAazaTenbHble npoueaypsbl
YnpasneHue JOKYMeHTaunemn

» YnpaBneHue JOKyMeHTauueu;

» [na onpeaeneHnsa HeobxoaMMbIX CPEACTB ynpaBaeHUA A0NXKHa ObiTh pa3paboTaHa
AOKYMEHTMPOBAHHaA npoueaypa, npeaycmatpmsaroLan

* a) NPOBEPKY AOKYMEHTOB Ha af4EKBATHOCTb A0 WX BbIMYCKa,

* b) aHanu3 1 akTyannsauuio, No mepe HeOBXO0AMMOCTHU, U NepeyTBEPKAEHNE AOKYMEHTOB,

* ) obecneyeHne MaeHTUOUKALMM USMEHEHWNI U CTATyCa NepecMoTpa AOKYMEHTOB,

* d) obecneyeHne HanMUYNA COOTBETCTBYIOLLUX BEPCUIMA AOKYMEHTOB B MECTAX UX MPUMEHEHMUSA ,
* e) obecneyeHne coxpaHeHUs ya0604MTaeMOCTN LOKYMEHTOB U UX NerKon naeHTuduKaumm,

S f)06eCﬂe‘-IEHMve MOEHTUPUKAUMKN AOKYMEHTOB BHELIHETO NPONCXOXKAEHNA, ONpeaeneHHbIe
OpraHunsaunenm Kak Heooxoammole en anAa NJ1aHMpPoBaHUNA U d)yHKLI,VIOHMpOBaHMFI CUCTEMDI
MeHeaXMEHTa Ka4yeCTBa, N ynpaBai1eHNA NX PaCCbl/IKOU, n

* g) NnpesoTBpalleHne HenpeAHaMepeHHOro NCNoNb30BaHMA YCTapEeBLINX JOKYMEHTOB W
npgmeHenge COOTBETCTBYIOLEN NAEHTUDMKALMM TaKUX LOKYMEHTOB, OCTaBNEHHbIX A/1A KaKUX-
nmbo uenen.

This project is financed by the European Union and implemented by the consortium led by NTU
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ObAsaTenbHble npoueayps
Ynpas/seHue 3anucamu

»4.2.4 YnpaBneHue 3annucamm

»3anucu, KotTopble BeayTcsa ANA NPeaoCTaB/leHUA CBUAETENbCTB
COOTBETCTBMA TPebOBaHUAM U PE3YNLTaTUBHOCTU U
GYHKLUMOHNPOBAHUA CUCTEMbI MEHEAKMEHTA KaYeCTBa, AO/IKHbI
KOHTPOMPOBATbLCA.

» OpraHmnsaums Jo/KHa YCTAaHOBUTb IOKYMEHTUPOBAHHYIO
npoueaypy Ans onpeaeneHna cpeacts ynpasieHmsa Tpebyembix
npu nAeHTUPUKaALMKN, XPaHEHUU, 3aLLMTE, BOCCTAaHOBAEHUN,
COXPaHEHUU N U3BATUU 3aNUCEN.

»3anuncm AONMKHbI OCTAaBaTbCA YETKMMMU, JIETKO
NAEHTUOULMPYEMBIMU U NOAJIEKATb BOCCTAHOBIEHUIO.

This project is financed by the European Union and implemented by the consortium led by NTU @ o




YnpasneHue ycTpoucTtBamu Ana
MOHUTOPUHIa U3MepeHnK

»OpraHusauma onXKHa onpeae T MOHUTOPUHT U
M3MEPEHMNA, KOTOPbIE NPEeACTOUT OCYLLECTBUTb, a
TaKXe YCTPOMUCTBA ANA MOHUTOPUHIA N USMEPEHUMN,
Heobxoammble ana obecneyeHma CBMAETENbCTBA
COOTBETCTBMA NPOAYKLMNMN YCTAHOBIEHHbIM
TpeboBaHmAMm. OpraHn3aumna AoaXHa pa3paboTaTb
npouecchbl A1A NOATBEPHKAEHUA BO3SMOXKHOCTH
nposeaeHNUss MOHUTOPUHIA U3SMEPEHUN U TOFO, YTO
cnocob MOHUTOPUHIA N UBSMEPEHMA COBMECTUM C
TpeboBaHUAMM K MOHUTOPUHTY U U3SMEPEHUAM.

This project is financed by the European Union and implemented by the consortium led by NTU -
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o FRARLERED ERbinn

KoppeKTupyloLme aencrsms

> OpraHusauma AomkHa NpeanpuHUMaTh KOPPEKTMPYIOLLME AeCTBUA C LeNbio YCTPaHEeHNA MPUYMH
HeCOoOTBETCTBUIK ANs NPeAoTBPaLLEeHUA MOBTOPHOIO UX BOSHUKHOBEHUSA. KoppeKTupytoLlme 4eNCTBUA AOMKHbI
6bITb alEKBATHbIMM NOCNEACTBUAM BbISIB/IEHHbIX HECOOTBETCTBUIA.

» [lonxkHa 6bITb pa3paboTaHa 4OKYMEHTMPOBaHHAsA Npoleaypa CoCTaBAAETCA A1a onpeaeneHma TpeboBaHUI K
» a) aHanu3y HeCOOTBETCTBMI (BKAtOYAsA Kanobbl noTpebutens),

» b) ycTaHOBNEHUIO NPUYNH HECOOTBETCTBUN,

» C) OUEeHMBAHUIO HEOBXOAMMOCTU AENCTBUIM, YTODObI M36eXKaTb NOBTOPEHUIN HECOOTBETCTBUMN,

» d) onpeaeneHunio 1 OCyLLECTBIEHUIO HEOBXOAMMbIX AENCTBUIA,

» €)3anucam pesynbTaToB NpeanpuHATLIX AeicTBui (cm 4.2.4), n

» f) aHanusy pesynbTaTUBHOCTU NPEANPUHATLIX KOPPEKTUPYHOLLNX AENCTBUNA.

This project is financed by the European Union and implemented by the consortium led by NTU
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[penynpexaatoume AencTeuma

» OpraHusaumsa goNXKHa onpeaensTb AeUCTBUA C LeNblo YCTPaHEeHMA NPUYNMH HECOOTBETCTBUI ANA
npeaynpexaeHua nx noasnenusa. Npeaynpexgarowme AencTBUA AONKHbI COOTBETCTBOBATb
BO3MOMXHbIM NOCNEACTBMAM NOTEHLUMANbHbIX NPobaeM.

> ,£I,on6>KHa 6biTb paspaboTaHa JOKYMEHTUPOBaHHaA NpoLelypa COCTaBAACTCA ANA OnpeaeneHns
TpeboBaHUM K

> a) YCTaHOB/IEHWIO NOTEHLMANbHbIX HECOOTBETCTBUM U UX NMPUUUH,

> b) oueHnBaHNIO HEO6XOAMMOCTH NPUHATMA Mep C LeNbio NpeaynpexaeHna NoaBneHnA
HEeCOOTBETCTBUM,

> C) onpeaeneHuto 1 oCyLLLeCTBAEHNIO HEOBXOANMbIX AENCTBUNA,
» d) 3anucam pesynbTaToB NpeanpuHATbIX Mep (cm 4.2.4), n

» e) aHaNu3y pe3ynbTaTUBHOCTU NPeAnPUHATLIX Npeaynpexaatowmx AencTBU.

This project is financed by the European Union and implemented by the consortium led by NTU
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[1pouecc NpoBepKUu

»BHYTpeHHMe NpoBepPKH,

> KaK yacto?
> Kem?

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
KpaiHa
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OCHOBHbIe NONOXeHUA
NpoOBepKu

» O0b6beKTUBHbIe AOKa3aTe/1bCTBa.

»Korga HeJoCTaTOK CTaHOBUTCS
HEeCOOTBETCTBMEM?

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
e KpaiHa
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ISO B Mopckov AAMUHUCTPaLUK

Ei,\'ff;'_./\' egls INnternationa This project is financed by the European Union
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Yem 3aHMMaeTcs

MopcKas
. [1Be OTp,eanblg,'%’\cg\lélé;lqlggl-Tlp b?eutKyHH’Ku,MM.

. Perncrtpaumsa cygos — ObcnyKnBaHmMe KANEHTOB.
- UNCLOS Cr. 91 “Kaxaoe rocyaapctBo onpeaenaet
YCNOBUA NPeAOoCTaBAEHMNA CBOEN HALUMOHANbHOCTHU
cynam”

. KOHTpOJ’Ib Ha/d CydaMnN — OPrdH KOHTPONA.

- UNCLOS Crt. 94. “Kaxkaoe rocyaapctso 3¢heKTUBHO
OCYLLEeCTBNAET B aAMUHUCTPATUBHbIX, TEXHUYECKUX U
COLMA/IbHbIX BOMPOCAX CBOIO HOPUCANKLMIO N KOHTPO/Ib
Hag, cyaamm, nnasatowWmmm nog ero pnarom.”

A egls INnternational This project is financed by the European Union
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OpraH KOHTPOANA

. Ponb, Ha KOTOpPYIO aKUEHTUPYET BHUMAHUE
NunpekTtusa EC 2009/21/EC, kacaeTcH
“OYHKUMOHMPYIOLLMX YacTen” neaTeNbHOCTU
OTHOCALWEeNCA K rocyaapcTey pnaara. [lanee oHa
CCblNaeTca Ha pe3y/ibTaTbl, onyb6/IMKOBaHHbIE B
Mapuxkckom MI1 n oba3biBaeT rocyaapctsa ¢paara
«0OBACHUTLY, MO KAKMUM NPUYMHAM OHU OKa3aINCb
B YEPHOM WJIN CEPOM CMUCKE.

. 3TO pO/Ib OTHOCUTCA TONbKO K posin obecnevyeHuns
MCNOJIHEHMA — He K poan busHeca.

2., egls INnternational This project is financed by the European Union
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ISO u ponb obecnevyeHuns
MCNOJIHEHUA

. CtraHpapT ISO 9001 HanpAmyto He obpallaeTcs K
Bellam, KOTopble agMNHUCTPAUUA O0/1KHA
BOMNOTUTb KaK opraHu3sauusa obecnevmsatroLlas
NCNoJIHeHuUe.

. Ho ecTb Knto4eBbie 3/IeMEHTbI CTaHAapTa, KOTOPbIie
npeaocTaBnaloT MHGopmMauuto ansa sppeKTUBHOTO
obecneyeHmA UCNOIHEHUA, ANA obecneyeHuns
COOTBETCTBYHOLWMX U NPaBUIbHbIX CTaHAAPTOB,
npeaocTaBneHmna obyyeHus nepcoHana, pabotbl €
BHELUHUMW OPraHn3aUumnAaAMU, TAaKUMU KaK

“ egIS INnternational This project is financed by the European Union
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CTopoHa
B3aMMOAENCTBUA C
notpebutenem.

. [1Ba noaxoAaa.

- Moaxon mexayHapoaHOW perncrtpaumm — nomck
busHeca — 3apabaTtbiBaHUE AEHeET.

- MNopaxopa HaunoHanbHOro ¢pnara — NpeaocTaBieHme yenyr
HaUMOHaNbHbIM OpraHM3aLmnam.

‘ eg|S INnternationa This project is financed by the European Union
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CBA3b MeXay ABYMA
noaxoaamu.

.Ob6a noaxoaa Hy*aarTcA B:
>[loTpebutenax.

>B nepBom csiyyae Het
CMbICNa, B C/Iy4yae ecnu
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KOHKYpeHUUAa mexay
MopcKumu

: CyIJ.I,eCTBVET'aI' Msglﬁlvlflag[rg%lé%e%’wg‘ busHeca ansa

60pbObI C KOHKYPEHTAMMU;
* CTaHAAPTbI — nsberaHume npasuma v UEH.

* UEHOBAA NMNOJINTUKa — CamMmoe JelleBoe rnpeaioKeHne
NoJsiydaeT 3dKas3.

* KayecTBO YCAVT.

eg|S IN ternationa This project is financed by the European Union
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KOHKypeHUUAa no
CTaHOQpTam

. Koraa-to o4eHb NnonynsapHbIN, cenyac npakTUYecKu
HEeBO3MOMHbIN N3-33;

- KOHTpONA rocyaapcTs NOPTOB,

- KoHtpona UMO - VIMSAS, lll, nposepku MNAHB,
mexayHapogHoe gasneHune, MLC.

- MeXayHapoaHOro BHMMaHue.

‘ egls INnternationa This project is financed by the European Union
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KOHKypeHUUA No LeHe

. [MpaKTnyeckn HeBO3MOXHO. BbONbLUMHCTBO
KPYMHbIX CYA0BbIX PErMcTpPOoB BbICTAaBAAIOT OYEHb
CXOXue ueHbl. [ToHnXeHne LeHbl TONIbKO YMEeHbLUUT

10X04, A0 HepPa3yMHOro ypoBHA

‘ egls INnternationa This project is financed by the European Union
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CpaBHeHMe ueH —
npnbaunsnTenbHoe.

. 10,000 cyaHo. HayanbHas perucrpaums/ rooosoim
B3HOC/ B roa 3a 5 ner.
- Inbepua S7450/ S7450 S7450/rop,
- Barambil S5755/ S4655 S4875/ron
- Mapwannosbl 0. $10935/ 56380 $7291/roa

. Banyarty S9505 / $4350 S5381/roa
- Manbrta S2887 / S4831 S4422/ron
. MaHama S8500 / S4800 S5540 /ron,

« AHTUTrYa $14754 / S5824 $6226/ron

._ eg|S INnternationa This project is financed by the European Union
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KOHKypeHUUA B
peasibHOM MUpe.

. Echn Bnapgeneu, xoueT nsberkatb HU3KUX
CTaHAapTOB, 3aNN1aTUTb PA3YMHYIO LEeHY, TOr4a
eANHCTBEHHbIM OT/IMYMEM MeXAaYy dnaramm
ABNAIOTCA YCAYIM.

. [pepocTaBieHne BbICOKOKAYECTBEHHbIX YCAYT 3TO
busHec pelueHme

egls INnternationa This project is financed by the European Union
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KntovyeBble MOMEHTbI
xopoluero obcnyKmBaHuA
noTpeduTeNn B MOPCKOW

. [locnepoBaTe/TbHOCTb.

aﬂhMVIHVICTpa UU.
. TexHn4yeckasa KoMmneTeHUMA'M NOHMMaHue

N3IMEHEHUN N NX BaXKHOCTMW.

. BbITb cCNOCOBHbIM aaanNTUPOBATLCA NOA,
N3MEeHeHMA.

. bbITb B COCTOAHUN NnNpPpeaoctTaBnUTb OTBETDI.

._ eg|S INnternationa This project is financed by the European Union
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[locnenoBaTeNbHOCTb

. 1SO 9001-2008 Ob6nactb npumeHeHna — Obwime
NOJIOXKEeHUA

- 1.1 O6Lwme nonoxKeHums

- HactoAawmnm mexayHapoaHbIN CTaHAapT YCTaHABAMBAET
TpeboBaHMA K cMCTEME MEeHeaAXXMEHTA KayecTBa, B TeX
C/Iy4anx, Koraa opraHmM3auma

a) Hy)K4aeTcs B A8MOHCTPALLMM CBOEN CMOCOOHOCTU NOCTABAATb
NPOAYKLMIO, OTBEYaloLyto TpeboBaHMAM noTpebutenen u
COOTBETCTBYOLWMM 3aKOHOAATE/IbHbIM U HOPMAaTUBHbIM
TpeboBaHUAM, U

b) ctaBuT cBOEN LE/IbIO NOBbLILEHWE YA0BAETBOPEHHOCTH

2)egisInternatiorna
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TexHun4yecKas
KomMmneTeHumA

. 1ISO 9001 — 2008 YacTtb 6 —Yenoseuveckue pecypcsl.

- OpraHu3sauyma gonXKHa

a) onpenensatb HEOOXOANMYO KOMMETEHTHOCTb MEPCOHANa,
BbIMONHAOLWEro paboTy, KOTopas BAUAET Ha COOTBETCTBUE
NpoAYKUMM K TpeboBaHUAM,

b) rne npumeHnmo, obecneunTb NOArOTOBKY UK
npeanpUHUMaTb Apyrue AencTBUA ANA AOCTUKEHUA
Heobxo4MMOoro ypoBHA KOMMETEHTHOCTMH,

C) oueHnBaTb 3GPEKTUBHOCTb NPEANPUHATBLIX MeEp,

d) obecneynTb 0cBEAOMIEHHOCTb NepcoHana 06 aKkTyabHOCTH
N BaXKHOCTU UX OeATENbHOCTU, U BKNaAe B ANA JOCTUMKEHME
Luenei B 061acTu KauecTtsa, U

2., egls INnternational This project is financed by the European Union
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AnanTtauuAa noa,
N3MeHeHuUA

. 1SO 9001 - 2008 Yactb 5

- 5.6.1 O6wme nonoxkeHums

- BbiCLLIee pyKoBOACTBO AONAKHO aHAaNM3MPOBATb Yepes
3aMN1aHUPOBAHHbIE MHTEPBA/Ibl CUCTEMY MEHEAKMEHTA
KauyecTBa OpraHu3auum c uenbto obecneyeHms ee
MNOCTOAHHOW NPUTOAHOCTU, aAEKBATHOCTU U
Pe3yNbTaTMBHOCTU. B aHann3 cneayet BKAOUYUTD OLLEHKY
BO3MOKHOCTEMN yAyYLLEeHNA U NOTPEOHOCTM U3MEHEHUNI
B CUCTEME MEHEeKMEHTA KayecTBa, B TOM YMCne B
NONINTUKE U Lenax B 06,1acTu KavecTsa.

2.) egls INnternationa This project is financed by the European Union



TRACECA Maritime Safety & Security Il TRACECA

[lpepocTasneHune
OTBETOB.

. 1SO — 9001 — 2008 YacTtb 7/

. 7.2.3 CBA3b c noTpebutenem

- OpraHusauma AoNXKHa onpeaenaTb U OCYLWEeCTBAATb
3P PeKTMBHbIE Mepbl NOAAEPHKAHMIO CBA3U C
notpebutenem, Kacatowmecs;

NHbopmaunm o npoayKkuum,

npOXO)K,EIIEHMFI 3adMpoCcoB, KOHTPAKTOB N/1IN 3aKa30B, BK/1HOYaAA
nonpaBK“

. ObpaTHoOM cBA3M C NoTpebuTenem, BKto4an Kanobbl
notpebutenen.

egls INnternationa This project is financed by the European Union



TRACECA Maritime Safety & Security Il TRACECA

ISO / IEC 27001

. Cuctema meHeaKmeHTa MHPOPMALIMOHHOM
6e3onacHoctn (CMWB)

« YCTaHOBWUTb 33/1a4¥ NONUTUKU, UCNO/Ib3yEMbIE ANA
HaMpPaBAEHUA U KOHTPONA OPraHM3aLMK B OTHOLLEHWUN
MHPOPMaLMOHHOM Be30MNacHOCTH.

[ ’/\ egls I tern ]a“(—)l\\ a This project is financed by the European Union
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27000 & 9001

. Oba cornacoBaHpbl.

. 1SO 9001 coaepxunt 6a3osbie anemeHTbl 27000 (M
14000)

;';,{’i;"_;\, egls INter Ha“() Nna This project is financed by the European Union
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27000

. YnpasaeHne puckamu,

. [l1aHHble, KOTOPbIe XPAHATCA N MCNO1b3YHOTCA
MOPCKOW aAMUHUCTPaLLNEN.

. Bsaumopgencreme c NnocTaBLLUMKAMWU KOMMNbIOTEPOB U
NAHHbIX.

[ ’/\ egls I tern ]a“(—)l\\ a This project is financed by the European Union
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BbiBOAbI

. UeHwnTb TO, YTO ABNAETCA M— B 6e3onacHocTK cyaa
N MOPSAKM.

. KntoueBble bBU3Hec cTpaTernmn ana ycrnewHowm
PaboTbl MOPCKOM aAMUHUCTPALUNN.

. 1SO 9001 noabupaet u cepTMPULMNPYET 3T
cTpaTeruu.

[ ’/\ egls I tern ]a“(—)l\\ a This project is financed by the European Union
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Co3aaHune cuctemsl ISO 9000 B
MOPCKOU agMUHUCTPALUNN. 3a4a4mn
N peKomeHaauumn.

This project is financed by the European Union and implemented by the consortium led by NTU p— n
() \ al
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whden el TRACECH

[Tpobnembl

» ConpoTunssieHne nepcoHana.
» Bpems.
»HepnoctaToKk NnoHMMaHUA.

> CTOMMOCTb.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
e KpaiHa




= TRACECA

------------------

LleHHOCTb

» PellnTenbHbI KOHTPO/Ib PYKOBOACTBA — BbiCLLEE
PYKOBOZCTBO MOCTOSAHHO OCBEAOM/IEHO O
NPOUCXOAALLEM.

»0becneyeHne cTabnnbHOCTU ANA noTpebutenemn—
OHW 3HAIOT, YTO OHU MOJIYYaAtOT U pPe3ynbTaT CTabueH.

»MexayHapoaHoe npusHaHne — notTpebutenu
YBa*KaloT, @ HEKOTOpPble NX HUX MOTYT COTPYAHMNYATb
TONbKO C opraHnsaunamm IS0O.

This project is financed by the European Union and implemented by the consortium led by NTU — n




whden el TRACECH

PaboTta c conpotTuBneHnem
nepcoHana

» MHe HyXeH IUCTOK bymaru, yKasblBatoLLLMMA
MHe, KaK A JonKeH paboTaTs.

»>Y MeHs HeT BpeMeHM Ha 3TY NNLLHIO
bymarkHyto pabory.

» C/IMLLKOM MHOTo cobpaHui.

> fl He No3BO/1I0 eMy NPOBEPSATL MO0 PaboTy.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
EXIC YKPpaiHa




el ve e TRACECA

------------------

OTBeTbl CONPOTUBNEHUIO
nepcoHana

»puBneyenme.

»C camoro Hayana.

» OTBEeTCTBEHHOCTb

»[locTosiHHOE npuBieYeHue.

> lnagepcTBo n obaA3aTeNIbcTBa PYKOBOACTBA.

This project is financed by the European Union and implemented by the consortium led by NTU — n




whden el TRACECH

[pyrne npemmyllecrsa
MopcKOM aAMUHUCTPaLUM

»PaumoHannsauma paborbl,

»W3baBneHme oT CTapbIX NPOLLECCOB U
cnocobos paboTbl.

»NoBbllWeHHas NPOAYKTUBHOCTb.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
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whden el TRACECH

Bbi30Bbl

» [lpyrne genaptameHTbl — HeJOCTATOK
MOHMMaHMUA

» PaKkTOopbl BHE KOHTPOAA AOMUHUCTPALIUK

> [peBpaTUTb B NPenmyLLecTBa.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
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Co3aaHue cUcTemol

» MaKcumasibHO npocTas.
» [1o/13Hbl ObITb 065A3aTEeNbHbIE NpoLeaypbl.
»W3beraTb TexHM4YecKoro s3blka B CTaHaapTe.

» MpuBneKaTb NepcoHan K Co34aHMNI0 CUCTEMD
— OHa NPUHaA/EKNT BCEM.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
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------------------

OnucaHue npoueayp

» [lpoueaypbl ONMUCbIBAIOT, YTO NEePCOHaN AenaeT —
No3BoJISeT UM CHayasa nonpobosaThb;

»0nuncaTb, Yem OHM 3aHMMAIOTCA
»0OnucaTtb pe3ynbTaTbl UX AeATE/IbHOCTU.

> [Motom —

»poBepuUTb N CNPOCUTbL — 3TO BCE eLle Heobxoaumo?,
3TO BCE elle Ay4lmnm npouecc? 3To Ay4Ywmnim cnocob
BbIMO/NHUTbL 3TO 3aAaHune?. CyLecTBYyeT I AyYLUnM
crnocob6? loolpuTb NepcoHan, YTobbl OHN CMOTPEIN Ha
cBOto paboTy 1 3a4aBa v 3T BONPOCHI.

This project is financed by the European Union and implemented by the consortium led by NTU — ;
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YnpasneHne CMK ISO 9001 B
MOPCKON aAMUHUCTPaALUU

This project is financed by the European Union and implemented by the consortium led by NTU -
() al
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OTBEeTCTBEeHHOCTb
PYKOBOACTBA

»OTBETCTBEHHOCTb CO CTOPOHbI BbICLLEro
PYKOBOACTBA Heobxoanma.

» PyKoBoACTBO A0/13KHO ObITb BOB/IEYEHO B
CUCTEMY U AOXKHO UCMNOIb30BaTb CUCTEMY.

» PyKoB0oACTBO A0/13KHO ObITb rOTOBO NAATUTH
3a Hee.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
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------------------

CTOUMOCTb

» [MonyyeHne ceptudumkata ISO 9001 BKAtOYaET
3aTpaThbl.

» BHellHMe NnpoBepKn goporue,
»BHYTpeHHMEe NpoBePKU 3aHUMALOT BPEMS.

»NpeacraButenb No Ka4ecTBy MOXKeT paboTaTb Ha non-
CTaBKM B HeboNbLOW OpraHM3aumun. B opraHnsaumm mns
20 yenosek, ana pabotbl ¢ ISO moxKeT NnoHaaobuTtcs
OAHa No/IHOUEHHAA CTaBKa — BO3MOKHO NOoAe/IeHHYI0
MeXay ABYMA NH0AbMMU, C LENbIO rapaHTUPOBaHUA
NPaBUNbHOINO0 PYHKUMOHMPOBAHUA, PETNYNAPHOIO
obHOBNEHUA N YyNPaB/IEHUA.

This project is financed by the European Union and implemented by the consortium led by NTU — ;
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------------------

OTBEeTCTBEeHHOCTb
PYKOBOACTBA

» AHann3 co CTOPOHbI PYKOBOACTBA.

»OcHoBoMNonaraowmimm ang CUCTEMbI.

»B03MOXHOCTb CMOTPETb Ha BCE — U CNPOCUTL “3Ta
CMCTEMA NMPeaocTaBAAeT HAM BCe, YTO HAaM HY*KHO,
NN HeobxoaAMMO BHOCUTb U3MeHeHuna?”

»Heobxoanmo npusaekaTb NepcoHan, u
KOHTaKTUPOBaTb C NepPCOHa/IOM.

»Pe3ynbraTbl aHa/M3a A0NXKHbI YETKO NOKa3aThb
BCEMY MepPCOHaNy, YTo BbiCLLEE PYKOBOACTBO
3aMHTepecoBaHHO U HECET OTBETCTBEHHOCTb.

This project is financed by the European Union and implemented by the consortium led by NTU — ;
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[loaroToBKa

»[NoarotoBKka nepcoHana — OCHOBHOE
TpebosaHue 1ISO 9001.

»[oAroToBKa nepcoHana — })XU3HEeHHOo
HeobxoaMmo ANnA nNpaBuabHOU paboTbl
CUCTEMbI, HO B TO }K€ BPeMA 3TO CTaTbA
PACX040B.

» KaK MO»KHO bonblue paboTHUKOB AONMKHbI
NPOWTMN NOAroTOBKY M UMETb NPaBoO NPOBOAUTb
NPOBEPKMU.

This project is financed by the European Union and implemented by the consortium led by NTU — ;
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ntract No. 2012/308-3 TRACECH

------------------

[lpenctasneHue ISO
nepcoHany.

» OuyeHb NPOCTO, EC/IN BbICLLUEE PYKOBOACTBO MPUHUMAET CUCTEMY.
» He ponkHa bbITb CMCTEMOM, HAaBA3AHHOM CBEPXY.
» MN36aBneHne oT HeHYXHbIX aAMUHUCTPATUBHbIX 3a4aHUNA.

» B03MOKHOCTb 0BNaZETb HOBbIMU HAaBbIKAMM — MPOBEPKMU, SiyyLLee
NoHUMaHue paboyero npouecca, BO3MOKHOCTU ANA
NPOABUMKEHUA, Nydllee NOHMMaHWe cobCTBEHHOW poau B
opraHm3auuu.

» BocnpuHmmatb NCN Kak BaKHbI BKNaA, @ HE KakK KPUTUKY.

This project is financed by the European Union and implemented by the consortium led by NTU @ o




el ve e TRACECA

------------------

PaspaboTKa npoueayp

» OCHOBHOW 3a4a4el Npu npeactaBieHumn
CMCTEMbI MepcoHany u npu obecnevyeHmnn
npaBuAbHOM paboTbl ABNAETCA :

> NOoLLpeHne NnepcoHasia NOCTOAHHO
nepecmaTtpuBaTtb npoueaypbl — “Mbil
NENCTBUTE/IbHO XOTUM U Aasblue paboTaTtb Mo 3TOM
npoueaype?” “3T1a npoueaypa Bce ele pabotaer?”
“U3meHnnocb M 4YTO-TO B Moeun chepe, 4YTo aAenaeT
N3MeHeHus Heobxoanmmbimm?”

This project is financed by the European Union and implemented by the consortium led by NTU _— "
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TRACECR

[1poBepKa

»HeobxoamMmo npoBoAnNTb BHYTPEHHME
NPOBEPKU B eXKeroaHom LuKe.

» Konnyectso 1 yactoTa onpeaensatoTcs
CUCTEMOMN,

» PelweHune o yactoTe, ob6beme 1 nepcoHane
OYeHb BaXXHbIM 3/IEMEHT Ana obecnevyeHus
N1aBHOM pPaboTbl CUCTEMDI.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
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el ve e TRACECA

------------------

BHyTpeHHUe npoBepKu

» X nhaHupoBaHume.

» ManeHbKune 30Hbl 1y4Llie NpoBepATb B paboyem
pexunume.

» TpebyeTcs BpemMa U KOHTPOb.

» XopoLllas NpakTUKa — NpuBAeYEeHNEe MAaKCUMaIbHOTO
KO/IMYecTBa NepcoHasia C Ueablo UX BbIMOAHEHUS;

» Co3/aeT OTBETCTBEHHOCTb,
»No3BonseT nepcoHany Noay4nTb OMNbIT U 3HAHUA.
»MomoraeT npeononesaTb bapbepbi.

This project is financed by the European Union and implemented by the consortium led by NTU — n
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------------------

CBA3b

» [1na NOCTUMKEHMA ycrexa KpanHe BaXKHO NpuBAeKaTb
M NHPOPMMPOBATL NEPCOHAIN.

»Coo61aTb BCEM O HOBbIX W AOMONHEHHbIX NpoLeaypax

»UHdbopmmnpoBaTb 0 pe3ysibTaTax aHa/n3a Co CTOPOHbI
PYKOBO/ACTBA.

»Cuctema 1 ee 3/IeMeHTbI A0/1KHbl ObITb U310XKEHbI
CaMbIMM NPOCTbIMU TEPMUHAMMU, CAAULLKOM MHOTO
CUCTEM MUCMONb3YIOT TEPMUHONOTUIO CTaHAAPTa U
CTAHOBATCA CAULLKOM IOPUANYECKMMU N MOTOMY
HEMOHATHbIMM ANA NepcoHana bonee HU3KMX YPOBHEW.

This project is financed by the European Union and implemented by the consortium led by NTU — ;




whden el TRACECA

[ToumeHeHune CtaHgapTta ISO B
NPUOpPEXKHbIX rocyaapcTBax u
rocyaapcreax nopra.

[MpoBepka VIMSAS

This project is financed by the European Union and implemented by the consortium led by NTU p— n :
() JKral
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[Tpobnembl

»OTOenbHble AenapTaMeHTbl.

» MeHblue ocBeAOM/IEHHOCTU Ha
MeXAYHapOoAHOM YPOBHeE,

»HeT peanbHbix TpeboBaHMM MO UCNOIb30BAHUIO
CTaHAapTOB

» MeHee OTKpbITbl NpoLeccam 1 npoLeaypam.

> CTOMMOCTb

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
KpaiHa




el ve e TRACECA
1SO 14000

» JKonornyeckme CtaHaapThI.
»Heobxoanma noanTMKa B 061aCTU 3KO/IOTUMN.

» Mpoueaypbl 3aLLUTbI SKONOTUN U ee
VIYYLLEHMUA.

»BaKHO AnA rocyaapcTsa BbIMOAHAOLLETO PO/ib
rocygapcrsa nopta 1 npubpeskHoro
rocyaapcraa.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
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1SO 28000

»B0O3MOXHO He aBAAeTCA KpalhHe NoJsie3HbIM
ANA rocygapcTsa NopTa Uam npubperkHoro
rocygapcraa.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
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VIMSAS

> OnbIT,
»[poueccsl,
» VHCcneKTopa,

»Moaxoapbl.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
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3HaueHune cepuu ctaHgaprtos ISO 14000 u
ISO 28000 ana peAatrenbHOCTH
MopcKou agMUHUCTPaL UMK

This project is financed by the European Union and implemented by the consortium led by NTU N
)




Cepus 1SO 14000

ISO 14000 3T0 cepuA CTaHOAPTOB NO CO34aHUI0 CUCTEMDI
3K0JIOTMYECKOro MeHeaXMeHTa, KOTOpble CYLEeCTBYHOT, YTOObI
NOMOYb OpraHuU3aynAM:

(a) CBect K MUHUMYMY HEFraTUBHOE BAUSAHME Ha OKPYKAOLLLYIO
cpeay (Hanpumep, BbI3BaTb BpeAHble USMEHEHUA B BO3YXE,
BOJE W/ NOYBE) AeATEeNbHOCTbIO OpraHM3aumnu (npoueccamm u

T.A0.);

(b) Cobntogatb NpPUMEHMMbIE 3aKOHbI, NPaBUAa U gpyrme
3KO/I0MMYECKN OPUEHTUPOBAHHbIE TPeOOBAHMUA

(c) nOCTOAHHO COBEpPLUEHCTBOBATLCA B NPUBEAEHHOM BbILLE.

This project is financed by the European Union and implemented by the consortium led by NTU @ o




TRACECR

1ISO 14001

» OCHOBHOM NOAXO/A TaKOM e KaK U noaxon,
1SO 9001

»OpueHTauma Ha npouecc

>
>

oaxoa MANMA

oaxon NoCToAHHOIoO coeepweHCTBOBaAHUA

This project is financed by the European Union and implemented by the consortium led by NTU _— "
(2.) rail
g
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1ISO 14001

» TpebosaHuma ISO 14001 asnatoTcs
HeoTbem/JieMoUu YyacTbto Cuctembl
3KON1I0rM4YecKkoro meHegXMeHTa 1 ayamuTta

(EMAS).

» TpeboBaHna EMAS K cTpyKType 1 matepmanam
6onee BbICOKME, B NEPBYIO 0OMepeab KacatoTcH
MOAepPHM3aLNN TEXHONOTMYECKOTro npoLecca,
COOTBETCTBMA IOPpNANYECKUM HOPMaM U
OTYETHOCTM NO 06A3aTENBLCTBAM.

This project is financed by the European Union and implemented by the consortium led by NTU _— "
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o, 2043/308 TRACECH
[Mpumepsbl gpyrnx Ctangaptos 14000

> 1SO 14004 CucTembl 3KOJIOTMYECKOro MeHeAXMeHTa. PyKkoBoasLmMe yKasaHUa No NpUHLMNam, CUCTEMam U
meTogam obecnevyeHma GYHKLMOHNPOBAHUA

» 1SO 14015 SKONOrMYECKNM MeHEAKMEHT. JKONOTMYECKasA OLEHKa NIOLWAA0K M OpraHu3auuii

» 1SO 14020 cepus (14020 go 14025) IKonormyeckme aTUKETKU U Aeknapaumm. OCHOBHblE NPUHLMUMbI
> 1SO 14030 MocTt-npoun3soacTso, OuUeHKa 3K0/I0rMYeCcKo pe3ynbTaTUBHOCTU

» 1SO 14031 dKonormyecknii meHeaxmMeHT. OLeHUBaHUE SKONOTMYECKON 3PHEKTUBHOCTHU

> 1SO 14040 dKonormyecknii meHeaMeHT. OLLeHKa }KM3HEHHOro UnKAa. MpUHUMMbI U CTPYKTYpa.

» 1SO 14050 dKonormyeckuii meHegxmeHTt. Cnosapb.

» 1SO 14062 JSKONOrMYECKU MEeHeOKMEHT. MHTerpMpoBaHMe 3KONOrMYECKUX aCNeKTOB B MPOEKTUPOBAHUE U
pa3paboTKy NpoayKumm

> 1SO 14063 dKonormnyeckuin meHeakmeHT. ObmeH skonormyeckon nHpopmaumen. PekomeHaaumm n npumMmepbl

This project is financed by the European Union and implemented by the consortium led by NTU




whden el TRACECH

[lpumeHeHne n npenmyllecTtsa ana
MopCcKon aAMUHUCTPALUM

»[MopTbl 1 Bepdun, B YaCTHOCTU OTAENEHUA, CBA3AHHbIE
C MaTepuanamm, BANAIOLLMMMN Ha OKPYHKAIOLLYIO
cpeay, Hanpumep, NOPTOBbIe MPUEMHble CpeaCcTBa

»Cypna noa ynpasaeHnem MopcKor agMUHUCTPaLIUK

> lNoBbllWeHWe penyTauun HaLuyn, OTBETCTBEHHO
OTHOCALLENCH K OKPYXKatoLen cpeae

» YNydlleHne MexayHapoaHom penyTauum

=>TpebyeTcA 340p0BbIN KOMMYHUKATUBHbIN NOAXOL4,

This project is financed by the European Union and implemented by the consortium led by NTU ) -
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Cepwua ctaHgapTtos I1SO 28000
Cnctembl MeHeaXKMeHTa 6e30nacHOCTU Lenu NoCTaBoK

» 1SO 28000 6bina pa3paboTaHa TexHONOrMYeckum Kommutetom ISO TC8 “Cypa m
MOpcCKaAa TexHonorua”. OHa ocHoBbiBaeTcs Ha ¢opmate ISO, npuHaTbim B I1SO
14001:2004, n3-3a nogxoaa K yrnpas/ieHUIo CTaHAapTaMM Ha OCHOBE
pucka. Cepua ISO 28000 coCcTonUT U3 CTaHOAPTOB:

> 1SO 28000:2007 — Cctema meHexmeHTa besonacHoctn (CMB), TpebosaHmA K
cTaHAapTam, cneundukaumsa ans CMB, Ha ocHOBe KOTOpPOWM OpraHM3aumnm MoryT
JOKYMEHTa/IbHO OPOPMUTbL COOTBETCTBME TPEOOBAHUAM.

» 1SO 28001:2007 — NpepocTtaBnseT coboit TpeboBaHUA U 0OLLME peKoMmeHaaLnK
ANA OPraHM3aumMin, paboTaroLWmMX N0 MeXXAYHAPOAHOM LenoYKe NoCTaBoK.

» [MomoraeT COOTBETCTBOBATb KPUTEPUAM COOTBETCTBYIOLLMX aBTOPU3UPOBAHHbIX
3KOHOMMYECKMx onepatopos (A30), ycTaHOB/IEHHbIM B PaMOYHbIX CTaHAapTax
BcemmnpHOM TaMOXKeHHOM OpraHu3aLuumn, U CornacoBbIBaTbCA C HALMOHANbHbIMM

nporpaMmmamm 6e3onacHoCTH Lenn noCtaBoOK.

This project is financed by the European Union and implemented by the consortium led by NTU — n




el ve e TRACECA

Cepua ISO 28000
Cuctema meHeayxMeHTa 6e30nNacHOCTU Lienm NOCTaBOK

> 1SO 28002:2010 PAS — Pa3BuTHne rubKoOCTM B LN NOCTaBOK.
TpeboBaHMA U PYKOBOACTBO MO MPUMEHEHMUIO.

> 1SO 28003:2007 - TpeboBaHMs K opraHam ayamTa n ceptuduKaumm
CUCTEM MeHeaXMeHTa 6e30nacHOCTM Uenu NocTaBok

> 1SO 28004:2007 — PyKoBoAasLLMe YKa3aHMA No BbinosHeHUto 1ISO 28000.

> 1SO 28005 — 1:2013 MNopToBble onepaLnm C UICNOb30BaHNEM
3NeKTPOHHbIX cuctem (EPC). YacTb 1. CTpyKTypbl COObLEHUN,

» 1SO 28005 — 2:2013 dneKTpoHHOe nopToBoe odopmaeHue (3MN0) —
YacTtb 2: OCHOBHbIE 3/1eMEeHTbl AaHHbIX.

This project is financed by the European Union and implemented by the consortium led by NTU — n




whden el TRACECH

Cepua ISO 28000
Cucrtema meHeaXKMmeHTa 6e30nacHOCTU Lenu NoCcTaBoK

Bo Bpemsa pa3pabotku ctanaapt ISO 28000
NAaHUPOBANOCh KaK CTAaHAAPT, KOTOPbIN
nobbeTt Bce pekopabl, C y4eTOM KONNYeCcTBa
opraHM3aLuunmn, KOTopble ero NPUMyYT, U
CKOPOCTb ero pacnpocTpaHeHus. ITo He
npousowno. Ha AaHHbIK MOMEHT
OTHOCUTE/IbHO HEMHOIO OpPraHM3aLUnm
mnmnaemeHtmnposanun 1SO 28000.

This project is financed by the European Union and implemented by the consortium led by NTU -
() al
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28000 n MopcKaa agMUHUCTpaLmUA

» NopToBoe pykoBoAcTBO MopTa XblOCTOH BblN0 NepBbIM
NOPTOBbIM PYKOBOACTBOM B MUPE, NOJYHUBLLUMM
ceptndpukat 28000 B 2008 roay

>4 3apauun:

» [1naHUposaHue pea2upo8aHUs HAG 3KCMpPEHHbIe cumyayuu
» YrpasneHue obopydosaHuUem

» 0bpabomka OaHHbIX MO nocemumesnam U nocmasujuKkam
» 0Oby4yeHue nepcoHana cayrbobl oOXPaHbI

»DP World 6blna ceptudpumuymposaHa 8 2013

This project is financed by the European Union and implemented by the consortium led by NTU — n




be3onacHocTh KaHa/Ia MOCTABOK - ISO 28000

ISO 2800 - 370 e ITHHCTBEHHBLIH ONYOIHKOBAHHLIA H cepTHQHIHPOBAHHLIH MeXIYHAPOIHBIH CTAHIAPT,
KOTOPLIH NPHMeHsAET Le/JOCTHLIH 0X0, OCHOBAHHLIH HA PHCKAX, 1/I1 YIPAB/IeHHA PHCKAMH,
CBA3AHHBLIMH C JIIOOLIM Pa3pyIIAlIMAM HHOHIEHTOM B KaHA/Ie IOCTABOK - 10, BO BpeMs, H moc/e
coObITHA. OH Npea1araeT, Kak MO:KHO YIVYIIHTh THOKOCTh H TOTOBHOCTD ¢ TOYKH 3peHHA

3} (PEeKTHEHOCTH PACX0J0B HA OCHOBE NPHHIHINA IVTAHHPYH-1e/1al-NPOBepL-1eHCTRYH

Yacts 4.3.1. r1acur, 4To "olleHKAa PHCKOB YYHTHIBAET BEPOATHOCTh COOBITHS H €r0
MOCJIeCTBHIA, 4YTO BKJIKYAET: YIPO3bl H PHCKHA (PH3AUECKOr0 0TKA3A,
NMPOH3BOICTBeHHBIE YTPO3bl H PHCKH, IPHPOIHbIE COOLITHS, (PAKTOPHI
HENOJAKOHTPO/JIbHbIC OPTrAHH3AIHH, YTPO35l H PHCKH YY4ACTHHKOB''

Yactb 4.4.7. - TOTOBHOCTb K 9KCTPeHHBIM CATYAIIASM, peaKIHA H BOCCTAHOB./IeHAE 0€300ACHOCTH
I'enepaabHbii cekperaphb ISO oTMeTH B mpecc-pe in3e moc.1e onyoaakopanng ISO 28000:

— CHpxeHBe MHAPATCTBA, MOINIEHHAYeCTBA H TEPPOPH3MA
CTEIH,]H[]TH ﬂﬁpﬂﬂ]ﬂlﬂTCH KR NOTeHOHATbHBIM ]I[]ﬂﬁ-.'lEMilM CBHA3AHHBIM C ﬂipﬂﬂﬂﬁ Ha BCeX
Tamax mpomecca NOCTABKH ¢ MOMEHTA NPOH3IBOICTBA, BRIKNYAA HCTOUYHHKH
(l]HHEIHCH[]ﬂBﬂH]IH, J0 ROHEYHOTO ]IﬂT[]EﬁIITE:IH, TakKHM ﬂﬁ[]EBOM, Oe1b10 ABTAHTCH TAKHE

YIPO3bl RKAK TEPPOPH3M, MOII€HHAYECTEO H MHPATCTEBO
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