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TRACECA - Improvement of Road Transport Services - Central Asia

Regional Workshop on
Transport Regulations and the
Management of Transport Operations

June 10 - June 14 1996
at the
Sanatorium Alatau,
Almaty,
Kazakhstan

Course Programme

Group 1 Group 2
Regulations Manager - Ministry of Transport Business Manager - Transport Association
Business Manager - Joint Stock Enterprise Business Manager - Independent Enterprise
Technical Expert - Research Institute Training Manager - Transport Association

The purpose of the Workshop is to explore fully the issues involved in regulating road freight
transport in Central Asia and to provide technical assistance to independent operators and
transport associations in business management. The Transport Business Management
stream on Days 2, 3 and 4 will include practical exercises. The content of all discussion
sessions will be noted and the main points published as a record of the workshop.

Day 1 Monday June 10 1996

Group 1 and Group 2

09.00
09.30

10.45
11.15

12.15

13.00

14.00

17.00

19.30

Introduction to Workshop and Business Pilots
Reguiations in Freight Transport

- The current European situation
Coffee
Regulations in Freight Transport

- The current Central Asian situation
Discussion - The need for a Compliance Schedule

Lunch

Presentation by Iveco-Ford
- Vehicle supply and maintenance in Central Asia

End of Day 1

Dinner with lveco-Ford




Day 2 Tuesday June 11 1996

Group 1 and Group 2

09.00
10.00

Introduction to Regulations
Coffee

Group 1 - Transport Regulation

10.30
12.00
13.00
14.00
15.30
16.00

Vehicle Weights & Dimensions
Construction and Use of Vehicles
Lunch

Testing and Plating of Vehicles
Tea

Enforcement Regimes

Group 1 and Group 2

17.00
17.30

Discussion
End of Day 2

Group 2 - Transport Business Management

10.30
12.00
13.00
14.00
15.30
16.00

Introduction to Marketing
Market Research

Lunch

Marketing and Quality
Tea

The Marketing Action Plan

Day 3 Wednesday June 12 1996

Group 1 and Group 2

09.00
10.00

Introduction to Regulations
Coffee

Group 1 - Transport Regulation

10.30
12.00
13.00
14.00

Driver Licensing 10.30
Drivers Hours and Tachographs
Lunch

Hazardous Cargoes

Group 1 and Group 2

Group 2 - Transport Business Management

Introduction to Operations
12.00 Costing and Pricing Services

13.00
14.00

Lunch
Making Assets Work

- Distribution of European goods in Central Asia - the need for reliability

15.00 Discussion

15.30 Tea

16.00 Presentation by Sealand
18.00 End of Day 3

19.30 Dinner with Sealand
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SLIDE

- Consultancy

- Training

- International haulage through the issue of TIR carnets
- Publications

- Representation

FTA are members of the IRU and the current presidency is held by FTA

through our director general - David Green.

| too have a heavy involvement with IRU through the Training Experts Group,
where | am a member of the Management Steering Group as President of

EUROTRA, the European Organisation of Training Organisations.

We have a great deal of experience in working with people like yourselves
from the Former Soviet Union. We have been involved in helping ASMAP,
Moscow to establish their association to be run on Western European lines
and to establish their training centre to offer CPC (Access to the Profession)
courses and an examination regime. We have established a Transport
Training Centre in Kiev in the Ukraine and we have trained 180 people from

the Russian Inspection Service of the Ministry of Transport.
Indeed, | think some of you have visited us in England.

Enough about us - we are here to exchange information with you and to
provide some practical help and assistance to you so that you too can operate

and trade profitably and successfully in the world's markets.

| am going to start by talking about the international institutions which impact

and regulate the movement of goods by road.

&
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CMUCOK AENErATOB

No Wy Opraxmsamit I'pyrma No Crpana
1 3akupos ['adyp TamxeHTCKIA ABTONOPOXKHEIH MHCTUTYT 1 Y3bexucran
Zakirov Gafur Jlexan 3KOHOMHYECKOTO PaKynpTeTa
2 Pamasanos XacaH AO “Opra Azns Tpasc” 1 V3bexucran
Ramazanov Hasan Begymuii cnenManucT OTAeNa IepeBo30K
3 KaceiMoB Baxtusp AccouHanus MeX,TyHapoJHbIX aBTO-TIEPEBO3OK 2 Y3bexucran
Kasimov Bakhtiyar I'eHepallbHBIH CeKpeTaph
4 Mara# ['anmiza Kopnopauus “Y3asToTpanc” 1 VY3bexuctan
Magay Galina OKOHOMHMCT
5 AbOxynnaes Mupxxanun Acconualis MexIyHapoAHBIX aBTO-NEPEBO30K 2 Y3bekucran
Abdullaev Mirjalil Huctpykrop
6 Slpomerund “Y3uHTpanc” 2 V36exucTaH
Yaroshevich
7 I'ynos Sky6 MuHTpaHCA0PX03, OTAEN NPUBATU3ALMH 2 Tapxuxucra
Gulov Yakub HavanpHyx oTaena H
8 Qaznonmoer baxrosap “KonrtuneHT TpaHc” 2 TamxuxucTa
Fazlonshoev Bakhtovar [Tpe3ugeHT H
9 PaxmmoB XamuM MUuHTpaHCAOPX03 1 TamxuxucTa
Rahimov Halim Havaysuuk apronpeanpuatsa No 10 H
10 Epubexos Mupanu Ilpencenarens apeHAHOTO MPEAMPUATHSA 1 Tampxuxucra
Yoribekov Mirali “ABTO6YC” H
11 IxxymakynueB AXMypat “TypKMeHBHETpaHC” 1 TypxMeHUCT
Junakoliev Akmurat 3aM. ['eHepaIbHOTO TUPEKTOpa aH
12 Jhxenbapos Cepaap MunucTepcTBO ABTOTPAHCIIOPTA 1 TypxMeHuCT
Jepbarov Serdar HavansHuK YUpaBieHus aH
BuemnesxonoMmaeckux Cassel 1
MexyHaponHbix [1epeBo3ok
13 Epmonaes B TACMAII 2 TypKMeHHCT
Yermolaev V. I"eHepalbHBIH CEKpeTaph aH
14 | Anmeipos H. TACMAII 2 TypxMeHHCT
Yaldirov N. HHacTpykTOop aH
15 JlorynoB AnexcaHap Munucrepctso Tparcnopta u KoMMyHMKaLA 1 Kazaxcran
Logunov Alexander Hupexrop JlenapTaMeHTa aBTOMOOIIBHOTO
TPaHCIOpTa
16 | Ubparumos Caken KasATO 2 KazaxcTax
Ibragimov Saken I'eHepaJIbHBIA JTUPEKTOP
17 AxMenxkaHoB JKeHuc KazATO 2 Kazaxcrau
Akhmetzhanov Jenis 3am. I'eHepanbHOro IMpeKTopa '
18 Annabepresos bonat HHUAT 1 Kazaxcran
Aldabergenov Bolat Crapmui Hay4HBIH COTPYIHHK
19 Hbparmmos Kammus Tpancnoptasii orgen “BASH-AVYII” 2 Kazaxcran
[bragimov Kamil Havansaux Tpancnopraoro Otaena
20 Pancos Epmyxan “Ep-Kepyen”, AO 1 Kazaxcrad
Raisov Yermukhan I'eHepaIbHEIA TUPEKTOP
21 Abakupos CypsiHOEK Keipresckuii Texaudeckut Y HUIBEPCHTET 2 KeIpreius
Abakirov Surinbek Jexan PakyapTera
22 | Hpcannes Ammasbex Munuctepcto TpaHcnopra 1 Ksipreisus
Irsaliev Almazbek Haganpank Otnena BHEMIKOHOMMIECKHX
Casieit
23 [apanos Xon6onxy KTOOMII “KsipreI3BHEmMTpanc” 1 Kripreizus
Sharapov Zholboldu I'eHepaIbHBIN THPEKTOP
24 Munucrepctso TpancnopTa 1 KeIprei3us
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SESSION | - EU TRANSPORT MARKET & INSTITUTIONS

Let me start by introducing myself and telling you a little bit about the

organisation | work for.

My name is Keith Taylor and for the past ten years | have worked for the

Freight Transport Association.

My position is that of Director of Personnel and Business Services.

The Freight Transport Association is based in Tunbridge Wells, England quite
close to London. it was founded in 1889 and has a long history as an
employers' organisation representing the transport interests of Britain's trade

and industry.

| We have 5 offices across the UK, a Management Training College and an

office in Brussels.

There are 12,000 member companies in membership of FTA and we cover ali

modes of transport - road, rail, sea and air.

The FTA itself has 350 employees. We do not operate vehicles ourselves.
Our purpose in life is to help those member companies who do, by offering a

range of services, such as:

- Legal advice
- Vehicle Inspections

- Tachograph chart analysis

1
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- Consultancy

- Training

- International haulage through the issue of TIR carnets
- Publications

- Representation

FTA are members of the IRU and the current presidency is held by FTA

through our director general - David Green.

| too have a heavy involvement with IRU through the Training Experts Group,
where | am a member of the Management Steering Group as President of

EUROTRA, the European Organisation of Training Organisations.

We have a great deal of experience in working with people like yourselves
from the Former Soviet Union. We have been involved in helping ASMAP,
Moscow to establish their association to be run on Western European lines
and to establish their training centre to offer CPC (Access to the Profession)
courses and an examination regime. We have established a Transport
Training Centre in Kiev in the Ukraine and we have trained 180 people from

the Russian Inspection Service of the Ministry of Transport.
Indeed, | think some of you have visited us in England.

Enough about us - we are here to exchange information with you and to
provide some practical help and assistance to you so that you too can operate

and trade profitably and successfully in the world's markets.

| am going to start by talking about the international institutions which impact

and regulate the movement of goods by road.

&
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Firstly, the United Nations. Three UN conventions impact on international

transport today:-

- The Paris Convention of 1926
- The Geneva Convention of 1949

- The Vienna Convention of 1968

88 countries have signed the Geneva convention and over 30 are contracting

parties to the Vienna convention.

The conventions cover such things as construction and use of motor vehicles,

rules of the road, weights and dimensions of vehicles etc.

Other bodies which have and still have an influence on the movement of goods

by road are:-

- Economic Commission for Europe (ECE)
which has brought about some order in terms of TIR, pallets,
containers

- Inland Transport Committee
which has brought about developments such as the E road system
in Europe. CMR uniform road signs. ATP (perishable food stuffs).

- European Conference of Ministers of Transport (ECMT)
comprising 31 countries with 2 observers and 6 associates,
including USA, Canada and Japan. They mostly deal with political
issues of a non technical nature, e.g. ECMT quotas for tramping

permits.
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And then there is the EU whose objectives were set out in the Treaty of Rome

to be:-

- elimination of Customs duties and quantitative restrictions in trade
- establishing a common tariff against imports
- abolition of obstacles to the free movement of persons, goods,
services and capital
- common policies for agriculture and transport
- measures to prevent competition being distorted.
SLIDE

The EU institutions comprise 4 main ones:-

- The Council of Ministers
- The European Commission
- The European Parliament

- The European Court of Justice.
The Council of Ministers is the body which takes all major decisions.

The Commission could be regarded as the EU civil service with it's

headquarters in Brussels.

SLIDE

The following chart shows the interaction of the various institutions.

The Parliament consists of 626 members elected from member states and they

meet in Strasbourg. [t is responsible for approving the EU budget.
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SLIDE

The European Court of Justice consists of 15 judges appointed for a 6 year
term and sits in Luxembourg. Basically, its role is to sit in judgment to interpret

Community Law.

There are 2 types of EU legislative instruments:-

Regulations - are fully binding on all member states
Directives - are binding only as to the result to be achieved.

Each country is left to decide the means.

Let's now take a brief look at the nature of the transport market in the EU, the
forces of change which are at work and the business strategies being adopted

by road transport companies.

1 plan to discuss this in terms of:

- Size and Growth of the Sector
- Transport Mode shares and trends
- National and International transport

- Hire & Reward v Own Account

For a variety of reasons, demand for goods transport is showing an increase.
Compared with other modes, road transport scores highly because of its ease

of availability, flexibility, frequency and speed.

There are normally two indicators used to measure the size of the road

transport sector - Transported tons and tonKilometres.
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2 SLIDES

SLIDE

SLIDE

The importance of road transport as compared with other modes is shown on

the next slide.

The next slide illustrates that the most important part of road transport is
national transportation. Just under 21% of all tonKilometres made by EU
countries were international journeys. Clearly geographical location plays a

very irriportant part in these statistics.

On the subject of Hire & Reward and Own Account, it is important to
understand the difference. Own account transport is carried out as a support
service to a core business. These companies do not outsource their transport
needs but fulfill them in house. Road transport of freight is the core business

for companies who are classed as hire and reward.

The next slide shows the proportion of hire & reward transport in each of the

EU countries. You will also see that the trend of outsourcing is increasing.

SLIDE

| said earlier that we would look at the forces of change which are shaping the
development of the road transport sector across Europe and how these are

shaping business strategies.

The next slide summarises these.

Quality issues and customer service in response to increasing customer

demands is an area of growing importance.

ISO 9000 (ISO: International Organisation for Standardisation) is a set of

generic standards that provide quality assurance requirements. Transport
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companies all over Europe are now striving to meet these standards.

The next slide shows the number of certificates issued worldwide up to 1994,
Let me now turn to environmental issues. Some countries are particularly
concermed about the issue because of the increase in transit traffic across their
road networks. These are:-

There are a number of measures being taken as the following slides show.

Lastly, let me now turn to Business Strategies.

It is possible to group road transport companies on the basis of business

strategies they are following. The following slide presents a summary of the

. typical company profiles for each type of business strategy using 4 company

SLIDE

characteristics - size, technology, geography, market.

When we talk about size the following slide gives you a good indication of the
size structure of transport companies in the EU.
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WEIGHTS & DIMENSIONS OF VEHICLES

EU Directive 85/3 as amended sets common standards for the weight and
dimension of motor vehicles, trailers and combinations. Member states have

to allow across their borders vehicles meeting these standards.
The upper weight limits of the Directive are:-

You will not be surprised to know that the law on maximum permitted gross
weights is a lot more complicated that this, being based on a number of
factors, including the distances between the axies and the technical/legal
capacity of these axles. Basically these rules exist to spread the load out over
the road surface. As a general rule the formula used here calls for an outer
axle spread of 1 metre for every 5 tonnes of gross vehicle weight.

- Let's now have a brief look at the types of vehicles and their maximum gross

SLIDE
SLIDE
SLIDE
SLIDE
SLIDE
SLIDE

weights with various axle configurations.
1. 2 axled rigids

3 axled rigids

4 axled rigids

Road Trains

Articulated - 2 axled tractive unit

S o

Articulated - 3 axled tractive unit

The next area | need to look at is vehicle dimensions. First of all | want to look
at the EU regulations covering overall length of the vehicle. You would
imagine that this would be easy to define - not so. To illustrate the point - is
a tail lift considered to be part of the vehicle or part of the load? Also, the
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SLIDE

SLIDE

other complication concerns the case of a tractive unit and semi-trailer

combination which "bends" in the middle.

In fact, several items are excluded from the measuring process:-

- a snow plough

- any tailboard which is let down whilst the vehicle is stationary

- any sheeting for covering the load.

In practice the length is determined when the truck and trailer are in line
ahead.

The following slide shows the EU maximum permitted lengths of the different
types of vehicles.

The maximum permitted widths are shown on the next slide. Generally the

limit is 2.5 metres. This excludes mirrors and direction indicators.

There is a concession for refrigerated vehicles to go up to 2.6 metres but the
sidewalls of the vehicle must be 45mm thick.

So far as height is concerned, never operate a vehicle internationally over 4
metres. You will not pass under the bridges of many countries and you will

certainly not get on any of the ferries.

The attached appendix summarises the position in many European countries.
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DRIVERS' HOURS

The EU rules on drivers' hours apply to drivers of most goods vehicles over 3.5
tonnes. They apply to any road journey of a goods or passenger vehicle,

whether laden or not.

The rules apply to any person who drives the vehicle even for a short period
or who is carried in order to be available for driving if necessary. Driving is
regarded as any time spent at the driving controls of a vehicle. Rest is defined
as any uninterrupted period of at least an hour when the driver is free to

spend the time as he chooses.

The rules define a week as the period between 00.00 hours on Monday and

24.00 hours on Sunday. A day is generally any 24 hour period.

The EU rules are set out on the following Slides.

The purpose of the regulations is road safety, and any payment
schemes/bonus schemes which pay drivers in relation to distance travelled
and/or the amount of goods carried are prohibited if such payments are

deemed to endanger road safety.

There are a number of exemptions to the rules as shown on the next slide.
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TACHOGRAPHS

Vehicles affected
Most goods vehicles over 3.5 tonnes and most large passenger vehicles must

be fitted with an EU type approved tachograph.

Drivers must use the tachograph to record their activities. Venhicles of less
than 3.5 tonnes and the exemptions listed on my slide do not require

tachographs.

Type of Tachograph required
The tachograph must conform to the detailed specification in the regulations.

It must be able to record:-

- distance travelled

- speed

- driving time

- other periods of work or attendance at work by the driver

- breaks and daily rest periods

Calibration and Sealing

The tachograph has to be calibrated and sealed before the vehicle goes into

service and after repair.

Tachographs must be checked every two years and re-calibrated every six

years.
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Drivers' Responsibilities

-

Use the chart each day when he takes over the vehicle

leave chart in vehicle to record rest periods

chart should not be used for more than 24 hours

make necessary entries on the chart

keep charts for current fixed week and the chart for the last day of
the previous week - for enforcement

return charts to employer within 21 days of completion

There are a few other obligations but importantly the driver must ensure that

the time recorded agrees with the official time in the country of registration

of the vehicle.

Enforcement and Inspection

. Ministry of Transport staff and police have wide powers to inspect drivers'
tachograph charts. In the UK fines are up to £2500 ($3750) and both

operators licences and driver licences can be refused for violations.
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DRIVER LICENSING

From 1996 the system in the EU has been changed and harmonised. There

are new classes for drivers:-
I draw your attention to classes C.DandE
The procedures for licensing are as follows:-

Application - accompanied with a test pass certificate
Renewals - expiring licences
- medical report if aged 45 or over

Additional requirements
- applicant must not be suspended or disqualified
- hold a full category A or B licence
- be age 21 or over
- be fit

Cost and duration

For goods vehicle drivers, licences last for 5 years or through to 45th birthday.
From age 65 renewal is annually.

Renewal licences cost £21 or $32.
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Medical reports

Are required on first application and on each renewal application from the age
of 45. There is a cost for the medical report. In the UK this is circa £55 or
$82.

Certain medical conditions ban applicants from holding goods vehicle licences.
These are:-

- epilepsy

- abnormal sight in one or both eyes

- insulin treated diabetes

Suspension and Revocation

A goods vehicle licence may be suspended or revoked at any time because
of misconduct or physical disability. If any diseases mentioned above develop
or if the driver suffers from heart problems, these must be notified to the

authorities.

LGV Driving Test

The candidate must provide a vehicle of the appropriate category.

Staged testing
New drivers have to be qualified in a lower category of entitlement before

seeking entitlement in a higher category. They have to:-

1. Hold a full category B before applying for a provisional entitiement
to drive larger vehicles.
Pass a category C before taking C + E.
Pass a category C1 before taking C1 + E.
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In addition to the practical test there is now a theory test of 35 muitiple choice

questions prior to the practical test.
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PLATING & TESTING OF VEHICLES

Most large goods vehicles and trailers are subject to plating and annual
testing. How this is done varies across the EU, but the standards are the
same. Inthe UK it is done at a Ministry of Transport Goods Vehicle Testing

Station.

At the time of first registration, the vehicle's axle and gross weights are
assessed and recorded on a Ministry Plate showing the maximum gross weight

at which it may be operated.

A test of roadworthiness must thereafter be carried out every 12 months.

Vehicles covered
Al articulated vehicles and other load carrying commercial vehicles over 3.5

tonnes, all semi-trailers and trailers over 1020 kg.

Manufacturers Plate

Is a plate usually fixed to the chassis on the near-side or in the driver's cab on
the nearside showing:-

- manufacturers name

- vehicle type

- engine type and power

- chassis or serial number

- number of axles

- maximum axle weight for each axle
- maximum gross weight

- maximum train weight

and similar information for trailers.
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Special Types
A vehicle used to camry abnormal, indivisible loads display a plate showing the

recommended weights which should not be exceeded.

Annual Testing
After initial testing, vehicles and trailers have to be tested annually. A vehicle

must not go more than 12 months without a test.

There are a series of conditions attaching to the appointment, testing

procedure and documentation.

There is also a tester's manual which details all of the items covered - SHOW
COPY.

When you visit the UK we will ensure that you see the entire process and a

visit to a Vehicle Testing Station will be arranged.

Test Certificate
A test certificate is issued by the test station on successful completion and is

valid for one year.
If it is not possible to conduct the test before the expiry date a special
certificate of temporary exemption is required, which lasts for no more than 3

months.

Mechanical breakdown is not an acceptable reason.
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Department of Transport Plate

This is different and additional to the manufacturers plate and takes place at
the time of first licensing. The plate is issued to show the maximum weight at
which the vehicle/trailer can operate. It also includes the weight limits and

certain dimensions not to be exceeded on EU journeys.

Trailers

Tractors and trailers are plated independently. In addition, trailers are issued
with a test date disc indicating the date until which the certificate is valid, which
must be attached so that it is legible from the nearside of the road.

When one remembers the weight limits talked about earlier, it is relevant to
recognise that interchangeability can alter the weights at which tractor - trailer

units can operate.
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THE TIR CONVENTION

TIR is an international Convention introduced by the Economic Commission
for Europe under the auspices of the United Nations. The original Convention
was introduced in 1959 although this has now been replaced by the
subsequent 1975 Convention. The underlying purpose of the system is to
allow goods carrying vehicles to be sealed at their office of departure and to
travel generally unhindered, other than for checks on seals and

documentation, to the office of destination.

The Convention is in two parts which deal with the approval of vehicles and
containers for use under TIR and the documentary rules governing the issue
of the TIR camet. There are 54 countries which are contracting parties to the
Convention as at September 1994,

The list includes all EU countries.

The TIR carnet

The carnet is a document containing pairs of vouchers with corresponding
counterfoils bound in a cover with one voucher being given up on entry to each
country and another on exit. Provided a country has two copies of a sheet
from a TIR carnet it can be reasonably certain that the goods have both
entered and left their territories and therefore the movement has been
satisfactorily completed so far as they are concerned. Where TIR is used to
transit EU territory, the whole of the EU is regarded as being a single country
for TIR purposes and so one voucher is removed from the carnet on entry to

the EU and another on exit or clearance.
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The carnet and the goods must be presented at the offices of departure and

destination, as well as at Customs offices on the border crossings en route.

The camnet itself is available in two different sizes. The 14 volet carnet is good
for journeys involving no more than seven countries including the countries of
departure and destination. The 20 volet carnet, which can cover up to 10
countries, is recommended for Middle East traffic and longer journeys to
eastem Europe. Both 14 and 20 volet carnets are valid for 45 days and must

be presented at the Customs office of departure before the expiry date.

Transport operations under cover of the TIR carnet may involve several
Customs offices of departure and destination, but the total number of offices
(of departure AND destination) cannot exceed four. Also, the acceptance of
the TIR carnet by all the Customs offices of departure must take place before

it is presented to a Customs office of destination.

The International Road Transport Union (IRU) is the international issuing body
and appoints national member organisations to issue carnets in their own
countries. FTA's carnets are only available to members of its internationai
group and a £3,500 or £33,000 (to cover sensitive goods) guarantee must be
established and strict criteria met before a company can be issued with TIR

carnets.

Approval of vehicles and containers for TIR use

Before a vehicle or container can be used under the TIR scheme, it must be
approved by the relevant authority in the operator's home country to ensure
compliance with the requirements of the Convention. In the UK this work is
carried out in respect of vehicles at testing stations run by the Department of

Transport's Traffic Area Offices and, once approved, a certificate of approval
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is issued which is valid for two years and which must be carried on the vehicle

when it is on a TIR journey.

The purpose of the approval test is to determine whether the vehicle or
container is acceptable for international transport under Customs seal. The

basic requirements are that:-

1. Customs seals can be simply and effectively applied to the
container or load compartment of the vehicle,

2. no goods can be removed from, or introduced into, the container or
sealed part of the vehicle without leaving obvious ftraces of

tampering or without breaking the Customs seal;

3. the vehicle or container must contain no concealéd spaces where
goods could be hidden;
4, all spaces capable of holding goods must be readily accessible for

Customs inspection.

Heavy or bulky goods
Because of the approval requirements listed, it is usually possible to use open
vehicles for carriage under TIR. There are, however, special arrangements for

heavy or bulky goods which cannot easily be dismantled for transport.

Such loads may be carried under what is known as ‘open TIR' if the Customs
authority in the exporting country is satisfied that:-

1. they cannot readily be carried in approved containers or vehicles;
2. they can be easily identified from the description on the carnet
vouchers;
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3. the carrying vehicle or container has no concealed spaces where

other goods may be hidden.

Additionally the issuing association must make a special endorsement on the
carnet, and it is therefore essential that operators advise the issuing

association that they require an open carnet at the time that it is ordered.

Tobacco, alcohol and TIR carnets
The special high value camets required for the carriage of cigarettes or spirits

were suspended by the IRU with effect from November 1994.

Carriage of sensitive goods
The IRU introduced rules for the carriage of 'sensitive goods'. These goods
are broadly defined as meat of any type or origin, including livestock; milk,

including powdered milk; butter and sugar.

Carriers involved in transporting any goods which are within these categories
must be registered with their national issuing association for the carriage of
sensitive goods and must have lodged an additional guarantee of £33,000. In
addition, they must advise the issuing association in advance whether they
wish to carry such goods under cover of a TIR in order that the carnet can be

clearly identified with a special stamp as being used for sensitive goods.

TIR plates

Vehicles used on a TIR journey must display, at front and rear, a blue plate
with the letters 'TIR' in white. The plate must measure 250mm by 400mm and
the letters must be 200mm high with stroke widths of at least 20mm. The plate
must be clearly visible when the vehicle is engaged on a TIR journey and must

be capable of being removed or covered when it is not.
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Discharge of TIR carnets

From time to time difficulties arise because drivers do not ensure that Customs
clearance of the cargo has taken place prior to final delivery. Often, the driver
will accept in good faith assurances by the consignee that the latter will deal
with Customs clearance. Clearly this is a dangerous practice which has given
rise to a number of Customs claims and which should be avoided. Drivers
should be instructed to obtain the proper discharge of the document and to
bring it back with them.
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CONSTRUCTION & USE OF VEHICLES

In constructing vehicles and trailers, manufacturers are bound by extensive
regulations governing:-

- length and width as we have discussed
- maximum weights

- lighting equipment

- brakes

- tyres

- mirrors

- windscreen wipers and washers

- silencers

- speedometers

- horns

- noise

In operating vehicles and trailers, owners and operators are restricted by

further regulations governing their use.

I will first of all talk about what is known as TYPE APPROVAL. This is a term
used to describe the system whereby a vehicle or vehicle components such as
tyres, safety glass, seat belts, mirrors etc or vehicle system such as brakes,
steering or exhaust emission can be tested and approved to prescribed

standards.

Historically individual countries had their own schemes, now they are being

harmonised across all EU countries.
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Components are now being marked by one of two organisations:-

ECE Geneva EC (Brussels)

€3

For new goods vehicle, truck manufacturers have to certify conformity on

standards for 5 items. These are:-

- power to weight ratio
- noise and silencers

- brakes

- exhaust emissions

- radio interference suppression

No vehicle can be registered without a Certificate of Conformity for Vehicle

Type Approval which is issued by the Ministry of Transport.
The following is a brief summary of the main construction and use regulations:-
1. Audible warning devices

- all vehicles except works trucks must be fitted with a horn -

musical and multi-tone are prohibited.
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SLIDE 2.

- Gongs, bells and sirens only permitted on emergency
vehicles unless it is an anti-theft device.

- reversing alarms are now permitted
Brakes
All vehicles must meet specified brake requirements and braking

efficiency standards.

The braking system must have two means of operation or two

efficient braking systems each with its own means of operation.

The following efficiency standards apply:

Service brake 0.5g (or 50%)
Secondary brake 0.25¢g (or 25%)
Parking brake capable of holding vehicle on gradient of

1:6.25 (16%)

There are also requirements for trailers.

Height markings
When the vehicle travelling height exceeds 3.66 metres, a cab

notice is required stating the actual travelling height.

Mirrors

Every goods vehicle must have two mirrors fixed to the vehicle - one
internal and one external on the off-side. If the internal mirror does
not provide adequate vision then a second mirror must be fitted

externally to the near side.
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10.

There are regulations about the extent of the projection of the

mirrors.

Overhang
The maximum permitted overhang is 60% of the distance between
the front axle and the point near the rear of the chassis from which

the overhang is to be measured.

Rear under-rim protection
Is required on vehicles exceeding 3.5 tonnes and trailers with an

unladen weight exceeding 1020 kg.

Safety Glass
Goods vehicles must have safety glass for windscreens and

windows in front and on either side of the drivers seat.

Sideguards
Essentially on artics of more than 32.5 tonnes, the semi-trailer must

have sideguards. Also if the semi-trailer itself exceeds 26 tonnes.

Also other vehicles exceeding 3.5 tonnes and trailers with unladen

weight exceeding 1,020 kg must have sideguards fitted.

Speedometers

Must be fitted on all vehicles.

Speed limiters
Vehicles over 12 tonnes first used after 1.1.88 need a speed limiter

set at 90 kph, as do vehicles over 7.5 tonnes used after 1.8.92.
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11. Tyres
There are various regulations regarding tyres, but for vehicles under
3.5 tonnes the maximum tread depth is 1.6mm and 1mm for other

vehicles.

There are many other specific regulations covering lighting and marking,
windscreen wipers and washers, long vehicles, reflective signs, seat belts,

smoke emission and so on.
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THE ADR AGREEMENT

1. Title and standing
The European Agreement concerning the International Carriage of

Dangerous Goods by Road.

2. Purpose

The purpose of the Agreement is to ensure that dangerous goods

transported by road will be able to cross European frontiers without

hindrance provided:-

a) that the goods are packed and labelied in accordance with
the Agreement, and

b) that the goods are carried in vehicles in accordance with
the Agreement.

In addition the Agreement requires that tank vehicles carrying tank

containers or demountable tanks and certain vehicles which carry

explosives must undergo a technical inspection in their country of

origin.

3. Contracting Parties

The following countries are Contracting Parties of ADR:

Austria Denmark Luxembourg Slovakia
Belgium Finland Netheriands Slovenia
Belorussia France Norway Spain
Bosnia - Herzegovina  Germany Poland Sweden
Bulgaria Greece Portugal Switzerland
Croatia Hungary Romania United Kingdom
Czech Republic ltaly Russian Yugoslavia,
Federation Former

Territories of
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Goods affected

Under the Agreement, ‘Dangerous Substances' include pure

chemical products as well as certain types of mixtures and

preparations containing them, including wastes. ‘Dangerous

Articles' include, for example, empty uncleaned receptacles and

packages and aerosols.

Classes

The substances and articles of ADR are divided into nine classes

in line with the Recommendations of the UN Committee of Experts

on the Transport of Dangerous Goods, as follows:-

Class 1
Class 2

Class 3

Class 4.1
Class 4.2
Class 4.3

Class 5.1
Class 6.2
Class 6.1
Class 6.2
Class 7
Class 8
Class 9

Explosive substances and articles

Gases: compressed liquefied or dissolved under
pressure

Flammabile liquids

Flammable solids

Substances liable to spontaneous combustion
Substances which give off flammable gases on
contact with water

Oxidising substances

Organic peroxides

Toxic substances

Infectious substances

Radioactive substances

Corrosive substances

Miscellaneous dangerous substances and articles
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Transport Documentation
When dangerous goods are being carried under the terms of the ADR
Agreement the consignment must be accompanied by a transport

document.

The consignor must advise the carrier in writing of the particulars to be
included. The official language of the forwarding country must be used,

but where this is not English, French or German, then one of these three

languages must also be used.

The transport document should contain:

1. the substance identification number, i.e. UN number (if applicable)'
2. the name of the substance as specified in ADR,;

3. the hazard class;

4, the ADR item number together with the item letter (if any);

5. the initials ADR (or RID);

Example: UN1868 Decaborane, 4.1, 16° (b), ADR;
the number and a description of the packages;
the gross mass (also net for explosives) in grams or kilograms;

the name and address of the consignor;

© ©® N o

the name and address of the consignee(s);
10.  any other relevant statements, e.g. a declaration that the load

does not exceed the exemption limits of ADR.

Written emergency instructions must also be carried. These should be
provided to the carrier, at the latest, when the transport order is given.

Although the Agreement does not lay down an exact format for the
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document containing these instructions many operators provide a
TREMCARD, i.e. Transport Emergency Card, to meet this requirement.
The instructions must be provided in the language of the country of
origin, and (where different) a major language of each country of transit
and destination must be carried in the vehicle cab. The following

information must be shown in the document(s):

a) the nature of the danger inherent in the dangerous substances
being carried, and the safety measures that need to be taken,;

b) the action to be taken and treatment to be given in the event of
persons coming in contact with the goods;

c) the measures to be taken in case of fire and the fire-fighting
equipment not to be used;

d) the measures to be taken in case of breakage or deterioration of
packagings or of the dangerous substances being carried,
particularly in respect of spillage over the road;

e) for aquatic pollutants the measures to be taken in the event of

spillage to avoid or minimise damage to the aquatic environment.

In the case of certain tanker vehicles or vehicles carrying tank containers
the instructions must contain the following additional information: the
substance's name, its class, item number and letter, and its substance

identification and hazard identification numbers.

(A number of other documents may have to be carried on a vehicle
operating under ADR and are detailed under: 'Annex B - Carriers

Responsibilities'.)
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Vehicle markingé

Vehicles carrying dangerous substances under ADR in excess of the
exempt quantities in Annexes A and B to the Agreement must display
rectangular reflectorised orange coloured plates (40cm base x 30cm high
with a black border not more than 15m wide) fixed vertically facing front

and rear so as to be clearly visible.

In the case of tank vehicles carrying only one substance, the orange
plate displayed front and rear must be divided horizontally in to two
halves. The hazard identification code for the substance should be

-shown in the top half of the plate and the substance identification number

(UN Number) in the bottom half.

The hazard identification code (known as the Kemler Code) for the top
line of the plate comes from the following list:

Emission of gas due to pressure
Flammable liquid vapours and gases
Flammable solid

Oxidising substance

Toxic substance

Corrosive substance

O© 0O O O A W N

Risk of spontaneously violent reaction

Doubling a figure indicates an intensification of the hazard, e.g. 66 means
a very dangerous toxic substance. If a one figure number is sufficient
then the second digit is 0.
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Additionally, 22 indicates that a refrigerated gas is being carried. The
addition of the prefix 'X' to the number indicates an absolute prohibition
on the application of water to the product, e.g. X423 indicates a
flammable solid which may give off a flammable gas on contact with

water.

Where several substances are being carried in separate tank
t:ompartments, a separate plate containing the above information should
be affixed to either side of the vehicle on the relevant individual
compartment, and a blank plate should be displayed at the front and rear
of the vehicle. The same requirements apply to vehicles carrying tank
containers but the plates indicating the hazard identification code and the
substance identification number must be affixed to the tank container

itself rather than to the vehicle.

In addition to the orange plates tank vehicles and vehicles carrying tank
containers must display appropriate hazard class labels (or diamonds).

The labels (also known as placards) must be 250mm x 250mm.

Tank vehicles must show labels on both sides and at the rear, tank

containers on all four vertical sides.

The orange plates and vehicle labels (placards) must be removed or

covered once the vehicle has been unloaded, cleaned and/or degassed.

Driver Training
Drivers of tank vehicles or vehicles carrying tank containers which
exceed 3,000 litres capacity and/or 3.5 tonnes maximum permissible

weight (mpw), other drivers carrying packaged dangerous goods in
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vehicles exceeding 3.5 tonnes and drivers of vehicles carrying explosives
(subject to limited exemptions) have to be in possession of a recognised

vocational training certificate.

To obtain a vocational certificate, a driver must attend an approved
training course and pass approved examinations. The certificates are
valid for five years. Drivers must carry their vocational driver training

certificates at all times when ADR regulated loads are carried.
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CONDITIONS OF CARRIAGE AND INSURANCE - INTERNATIONAL

This is covered by CMR Convention, derived from the French title "Convention
relative au contract de transport international de merchandise par route",
produced by the Economic Commission for Europe in 1956.

It concerns the conditions of carriage to most international haulage journeys.
Liability at the rate prescribed by CMR applies to every contract for the carriage
of goods by road where the point of collection and delivery are in 2 different
countries of which at least one is a contracting country, irrespective of the place
of residence and the nationality of the parties.

CMR does not apply to own goods carried in own vehicles.

The contracting countries are:-

Australia France Portugal

Austria Germany Romania

Belarus Ghana Russian Federation
Belgium Greece Slovenia
Bosnia-Herzegovina Hungary Spain

Bulgaria ltaly Sweden

CIS Latvia Switzerland

Croatia Lithuania Tunisia
Czech/Slovakia Luxembourg UK

Denmark Netherlands Yugoslavia

Estonia Norway

Finiand Poland
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Carrier Liabilities
Whilst the convention does not define the carrier, it is normally understood that
the carrier is the person who offers and contracts to carry out the transport of
goods, whether by his own vehicles or by those of others. (This can cover a
freight forwarder).

The convention makes the carrier liable for total or partial loss of and for
damage to the goods occurring between the time of taking over the goods and
the time of delivery. The carrier is also liable for any delay in delivery.

There are many defences but generally it puts a strict burden of proof on the

carrier.

Cash on delivery should be avoided by haulier. Sometimes they are asked to
collect COD. Normally insurance against this liability is not possible.

When a carrier is liable under CMR to pay compensation for total or partial loss
of or for damage to the goods, the value of these goods is determined as to their

value at the place and time at which they were accepted for carriage.

Compensation

The carrier is liable for:-

- Total loss of goods

- Partial loss of goods

- Damage

- Delay in delivery

- Carriage charges

- Customs duties

- Failure to collect COD
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Limits of Compensation
For total or partial loss the limit is 8.33SDR per Kg.
SDR = Special Drawing Rights, determined daily by the International Monetary

Fund.
e.g. 8.33 SDR PER KG
1SDR = £0.958
1Kg = £7.98(£0.958 x 8.33)

1 tonne = £7,980

Damage is the amount by which the goods have diminished in value but cannot

exceed Total or Partial loss calculation above.

CMR Consignment note
CMR requires a consignment note as a confirmation of the contract. It is
intended to facilitate transfer of title or payment of goods. It is a means of

conveying information and instructions to the parties involved in the contract.

It is made in 3 copies, each signed by the sender (shipper) and the carrier,
normally completed by the sender - The sender is responsible for the information
contained in it.

Copy 1 - retained by sender

Copy 2 - accompanies the consignment and handed to the
consignee

Copy 3 - retained by carrier

There is a standard set of details which must be completed on the note.
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The period of limitation for any action arising out of CMR is one year or 3 years

in the case of wilful misconduct from the date of delivery.

CMR Insurance
There is no legal requirement for CMR insurance but many companies will ask

for evidence of it from any haulier used.



> Tacis

VEHICLE TESTING
There are 4 types of test:-

1. The HGV testing scheme, which is annual testing of goods vehicles over
3500Kg gvw and trailers over 1020Kg unladen.
Roadworthiness enforcement tests.
Testing of light vehicles.

Vehicle defect rectification scheme.

HGV Testing Scheme
This applies to:-

tractive units of articulated vehicles

rigids over 3500Kg gvw

semi-trailers

other trailers over 1020Kg unladen weight

The tests are carried out by a vehicle testing station chosen by the operator and
run by the Ministry of Transport.

it is possible to test vehicles on your own premises but operators must conform

to "conditions of appointment" specified by the Ministry.

Normally a strict booking regime is operated. The testing staff work to

instructions set out in the Goods vehicle testers manual

- show example copy

There is a scale of charges published annually by the Ministry.
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Roadworthiness enforcement tests

Under this type of test a vehicle may only be stopped for inspection by a
uniformed police officer. Checks are done by authorised Ministry examiners.
They may inspect a vehicle on a road to check that the construction and use
regulations are met and that the vehicles condition does not involve danger of
injury to any person. An examiner may drive the vehicle or require the driver to

comply with reasonable instructions.

Tests carried out include - brakes, silencer, steering, noise, tyres, lights,

reflectors, excessive smoke.
28 days are given for rectification and inspection.

Also immediate and deferred prohibition notices can be issued dependant upon

the number and severity of defects.

Prohibition notices are placed in 3 bands.

Band A - less than 5 defects in non-critical areas
- 10 days delay

Band B - one defect in a safety critical area or 5+ defects
- 4 - 7 days delay

Band C - 1+ defects in safety critical areas

- no more than 3 day delay

Safety critical is defined as defects that could affect a vehicle's control or

directional stability.
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Testing of light vehicles

- applies to goods vehicles not exceeding 3500Kg gvw
- This is required annually once the vehicle is 3 years old
- Tests are carried out at authorised testing stations (normaily garages)

- Again there is a testers manual which defines the test coverage
Vehicle defect rectification scheme
- covers 25 offences, including:-

- broken light glass

- defective speedo

- inoperative horn

- defective silencer

- two-tone horn

- defective washers/wipers

- broken or missing mirrors

The scheme applies to cars, car derived vans and light goods vehicles. If

stopped the owner has 14 days to remedy the fault without prosecution.
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ENFORCEMENT

There are a number of enforcement measures operated for offences. These

are:-
- Fixed penalties

- Driver Licence endorsement measures
- Court procedures

- Driving disqualification

There are a number of examples of each of these and starting with the

procedures for fixed penalties these are as follows:-
SLIDES
Examples of fixed penalty offences are:-

- waiting parking, loading offences

- speeding

failure to comply with traffic direction signs etc

Some or all of these could result in driver licence endorsement on a points
system. Once 12 points have been accumulated within 3 years there is normally

automatic disqualification from driving for not less than 6 months.

Once a period of disqualification has been imposed the points are automatically

set at zero.
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Driver disqualification can also be imposed for more serious offences, e.g.

driving with a high alcohol ievel or after taking drugs.

Court procedures normally occur after an accident or if a person pleads not
guilty to an alleged offence.

For example, if there is a serious accident involving death, then a prosecution
may follow. If a driver is found guilty of a road traffic offence this could involve

heavy fines, disqualification or even imprisonment.
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SLIDE

OPERATOR LICENSING
An operators licence must be held by the operator of goods vehicles used for
commercial purposes, both hire and reward and own account.

The licence must be held by the person who uses the vehicle - not
necessarily the owner.

The user is the driver of the vehicle if it belongs to him or the person who
employs the driver in the case of a company.

There are 3 types of licence:-

Restricted - allows carriage of goods on own account

Standard - allows carriage of goods for hire and reward
and own account internationally

International - allows carriage of goods for hire and reward to
any country.

Vehicles affected

~ Those vehicles affected are vehicles over 3.5 tonnes gvw

Exemptions
There are a number. Examples include:-

- tractors which cannot exceed 25mph

- police vehicles, ambulances and fire engines
- rescue vehicles for mines

- Army (service) vehicles

- airport vehicles

- recovery vehicles

In the UK, the country is split into traffic areas. An operator may hold one
licence in each area although this may specify several operating centres.
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- Criteria for obtaining a licence

SLIDE

Licence applicants have to meet a number of detailed requirements. The criteria include fitn_ess
to hold a licence, maintenance arrangements, control of drivers' hours records and overloading,
suitability of operating centre and financial resources.

The criteria are common throughout the EU albeit the detail varies from country to country.

In the UK, the decision to grant licences is vested in the Traffic Commissioner who answers
directly to the Minister of Transport.

Taking the criteria in turn:-

General fitness

The Tralfic Commissioner must be satisfied that the applicant is a fit and proper person and vgill take
account of specified convictions during the previous five years concerning the operation of goods vehicles.

The relevant offences cover:

1 unroadworthiness of vehicles;

2  speed limits;

3 loading/overloading;

4  drivers’ hours and records;

5  driver licensing;

6  vehicle testing and plating;

7 international road haulage permits;
8 forgery;

9  unlawful use of vehicles;

10 unlawiful use of rebated fuel oil:

11 contravening parking restrictions and prohibitions;

12 cerain waste related offences.
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Details of such convictions must be included on the application form unless they have become ‘spent’ under
the Rehabilitation of Offenders Act 1974. The Traffic Commissioner must also be told of any convictions
imposed after the application has been made but before the licence is granted.

Vehicle maintenance arrangements

Effective maintenance is one of the prime objeclives of the operator licensing system. The applicant must sat-
isfy the Traffic Commissioner that there are acceptable arrangements for maintaining vehicles in a fit and ser-
viceable condition and that these arrangements will not be prejudiced by a lack of financial resources. A suit-
able maintenance plan must include daily vehicle checks plus systematic, thoroughly documented safely
inspections at programmed intervals, together with proper procedures for dealing effectively with any fauits.
Records of these activities must be retained and the whole system must be supported by capable and
responsible staff and adequate maintenance facilities.

The intensity of the maintenance system will be dictated by, for example, the number and type of vehicle
operated, the nalure of the loads carried, the operating conditions and the mileages travelled. The DOT's
‘Guide to maintaining roadworthiness’, written jointly by the VIEA, FTA, RHA and CPT, provides clear advice
lo operators (particularly those applying for licences for the first time). Maintenance systems following the
guide will be accepled by the Traffic Commissioners as meeting the conditions of O-licensing. Operators
may depart from the guide's recommendations but will need to convince the Tralfic Commissioner that there
is no reduction in standards.

The recommended procedures include:

Daily vehicle checks which should normally be carried out by the driver belore starting a journey, but may
be done by other personnel. Such checks do not remove the driver's responsibilities for the vehicle's condi-
tion when on the road. Checks should embrace engine, brakes, tyres and wheels, lights and refleclors,
warning devices, windscreen wipers and washers, mirrors and trailer couplings.

The driver should be able to make prompt reports of faulls that might adversely affect safe operation.
Reports should be recorded in writing by the driver or by someone with responsibility for vehicle condition.
There must be procedures for carrying out remedial action and recording it. FTA produces driver report
books (C30s) to meet this requirement, available from the Sales Department on (01892) 526171.

Periodic safety inspections which should cover items affecling vehicle safety and be based on the 'VIEA
hgv inspection manual'. Inspections should be made at intervals of time and/or mileage. The nature of the
business and the type of vehicles will determine the proper intervals.

Stait making safely inspections must be aware of acceptable performance standards, and be able to recog-
nise faults and assess their significance. They must be familiar with permitted limits of wear and tolerance
for components and be able to advise on serviceability. The safe condition of a vehicle returned to ser-
vice Is the responsibility of the operator irrespective of who carried out the repair.

Documented records for each vehicle which must be kept for at least 15 months and should record all
salety inspections and driver's defect reports logether with details of remedial work. When a vehicle is sold
or disposed of the records should still be kept.

The vehicle operator is responsible for the maintenance of the records even if the work is done by
outside agents.

Maintenance facilities needed will depend upon the number, size and type of vehicles and the range of work.
it must be possible to properly inspect the vehicles. Ramps, hoists or pits will usually be needed but are not
always necessary if the vehicles have sufficient ground clearance.

3



D Tacs

Equipment for measuring brake efficiency, headlight settings and exhaust smoke levels is not essential
although it is obviously an advantage.

The safe condition of hired vehicles and trailers is the direct responsibility of the operator and not
the company from which they are hired.

Drivers’ hours, records and overloading

The applicant must demonstrate acceptabie arrangements for observing drivers’ hours, records and tacho-
graph requirements and preventing overloading. This will include careful instruction of drivers, proper sched-
uling of vehicles and regular checking of tachograph charts.

Arrangements for preventing overloading will vary according to the business. While some applicants might
need to show regular access to proper weighing facilities, others involved in, say, the carriage of light but
bulky loads are in a more fortunate position. Proper instructions to drivers and the correct selection of vehi-
cles are essential in all cases. The Department of Transport's code of practice on the ‘Safety of loads on
vehicles’ is available from HMSO and contains useful advice.

Suitability of operating centre

The Trafftic Commissioner must be satisfied that any proposed operaling centre is suitable for that purpose —
covering not only environmental factors but also the availability and size of the operating centre and the
salety of the access from the public road.

In deciding environmental suitability, the Traffic Commissioner must take into account:

1 the nature and use of land in the vicinity of the operating centre and the effect that granting the applica-
tion would be likely to have on the environment;

2 the extent to which granting a licence, which will materially change the use of an existing (or previously
used) operating centre, will harm the environment in the vicinity; :

3 in the case of land not previously used as an operaling centre, any planning permission (or planning
application) relating to the operating centre or the land in its vicinity;

4 the number, type and size of the authorised vehicles which will use the operating centre;

5  the parking arrangements for the authorised vehicles which will use the operaling centre;

6  the nature and times of use of the operating centre;

7 the nature and times of use of any equipment at the operating centre; and

8  the number and frequency of vehicles which would be entering and leaving the operating centre.

Financial resources

For all types of licence, the Traific Commissioner has to be salisfied that the applicant has adequate finan-
cial resources to keep the vehicles in a fit and serviceable condition. Information will be sought on the finan-
cial background of the applicant, and bank references, statements of assets or audited accounts will be rele-
vant.

For standard licences the Commissioner also has to be sure that the applicant has sufticient tinancial
resources to set up and run the business properly. As a broad rule, available funds of £2,000 per vehicle will
be looked for. If this is not apparent from information provided, more detailed figures may be sought.

There are specific figures for applicants for standard interational licences who must have funds available at
least equal to either:
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1 3,000 European Currency Units for each authorised vehicle; or

2 150 European Currency Units per tonne for each authorised vehicle.
At the time of writing 1 ECU = £0.83.

Professional competence

An applicant for a standard or standard international licence must be professionally competent. In the
case of a sole trader or partnership, the applicant can be the professionally competent person provided he is
responsible for operating the vehicle(s) covered by the licence. In all other cases, including limited compa-
nies and statutory bodies, this requirement can only be satisfied by employing one or more professionally
competent person(s).

The number of professionally competent persons required depends on the way the fieet is managed. With
the Traffic Commissioner’s agreement, an individual could be the nominated person in more than one traffic
area provided he is employed by the licence holder. A transport manager need not be in the ‘full-time’
employment of the licence holder but he will have to satisly the Traffic Commissioner that he is able to exer-
cise, alone or jointly, continuous and effective responsibility for managing the transport operations. There
may be circumstances where a number of qualified persons are required for a single licence. Equally, an
individual could be the nominated person for several different licences.

To be professionally competent an individual must either:

1 hold a certificate of competence (GV203) issued by a licensing authority before 31 December 1979
stating that the holder was in responsible road transport employment under an operator’s licence
before 1 January 1975 (known as ‘grandfather’s rights’);

2  possess a diploma or qualification issued by a professional institute and recognised by the Secretary of
State for Transport. The following are recognised:

For national and international road transport operations

Members and fellows of the Chartered Institute of Transport (CIT) in the road transport mode; associate
members, fellows or associates by examination and members of the Institute of Transport Administration
in the road transport mode; associate members and members of the Institute of Road Transport
Engineers; associates and fellows of the Institute of the Furniture Warehousing and Removing Industry;
and those holding a certificate in transport awarded by the CIT.

For national road transport operations only

Associates of the Chartered Institute of Transport (in the road transport mode); associates of the
Institute of Road Transport Engineers qualified by examination; holders of the general or ordinary cenifi-
cate in removals management granted by the Institute of the Furniture Warehousing and Removing
Industry; graduates or associates of the Institute of Transport Administration provided they hold the cer-
tificate of the National Examinations Board in Supervisory Studies (in the appropriate transport mode),
are at least 21 years of age and have a minimum of three years practical experience in transport opera-
tions in the appropriate mode; or

3 hold the ceiticate of professional competence (CPC) awarded by the Royal Society of Arts (RSA) on
behalf of the Department of Transport. For those requiring a standard national O-licence the examina-
tion is split into two sections; the first paper covers business/financial management and
employment/company law and the second paper aspects of freight operations including technical stan-
dards, road safety and operator licensing.

To hold a standard international O-licence a further examination must be completed which includes
Customs procedures, access to the market, law and operational standards.
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Good repute

Both the applicant and any nominated professionally competent person, where this is not the same person,
must be of good repute. The Tralfic Commissioner will take into account all serious convictions and any
repeated road transport convictions during the previous five years. He may also consider any other available
information about previous conduct. With standard licence applications, therefore, the Traffic Commissioner
might seek much wider information on previous convictions of the applicant, its directors or nominated trans-
port managers than for a restricted licence application. But details only have to be given of convictions that
have not become ‘spent’ under the Rehabilitation of Offenders Act 1974. Details must also be given of any
convictions imposed after the application has been made but before the licence is granted. A transport man-
ager whose good repute is in question has the right to be heard before the Commissioner at a public inquiry.

Applying for a licence

An application for a licence must be made at least nine weeks before it is needed 1o allow the Traflic
Commissioner time o make the necessary enquiries. The Traffic Commissioner can grant an interim licence
in urgent cases at his discretion but this requires detailed support in writing. An application fee must accom-
pany the application. The issue of an interim licence does not indicate that a full licence will be granted in
due course. It is not usually considered until the period for representations has expired.

An applicant must complete form GV79 which requires:

1 basic information about status including, where relevant, details of directors:
2 type of licence requested;

3  details of previous experience and relevant convictions:

4 information on maintenance arrangements and financial stanc‘ling;

5 names and addresses of the nominated transport managers for standard and standard international
licences;

6 delails and a copy of the newspaper adverlisement;
7 list of operating centres and numbers of vehicles at each;

8  undertakings committing the applicant to fullil the criteria upon which the licensing system is based.
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Figure 2.6 Proportion of hire and reward in total road transport in the period
1981-1991 (measured in tonkms)
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Source: Eurostat, carriage of goods, road transport, 1991

Note:  International transport to third countries outside the EU is not taken into account. If these
figures would have been available, the proportion of hire and reward would have been higher.




sopow yodsuen sanewa)je -
Adua1o1yJ3 o1y -
uonnjjod -

oyjen jisuen - SINSST U35

SpuBWI(] J3WO0IsN)) pue AJ[IqIXd[

saduey) pue syuawarmbayy [edary

sardojouyss) mau jo oedunr -
9Ied JOWOISND PUEB SPUBWLP JSWOISND
uonedynIa) oS -

sanssy Apend)

amonnseyui peor -
A3ojouysa) 9po1ysA - syuwawdopaaa( ASojouyda],
14 % 1] ‘suonerado 2 urwpe . v

SpIepue}s peol pue SISAUp 10J suonendar -
3unss) pue UORONNSUOD S[OTYSA - sanss] £jajeg
aoue)sIp pue paads ‘own Suaup -

10359G j10dsues] peoy 1) ur 3uey) Jo $3d2A0 -.°7 dINSL g




AdA1ng piqoyy Ay, :321nog

> z
m >
=3 3 > 3 g2
S o m ] 2 32
=~ o g nnm. T o c
a lO! .n.a' N [ ® P 0
- ] n ﬁ
- 0L
- 02
ot
oy
¥6, sunp o6
£6.3°200
- 09
g6 uerm
oL

Anunog Ag sieyg o, - SPIMPLIOM PBpJEMY SL8D 0006 OS]

6°C 2an3y




§3elS JIsuel], a4 Jo uontsod ay |, uny3iysry adomy jo dey

I1°Z 3an31q




"SI[99 [oNJ pue S1ed JLIIIJ[D JO Judwdoferd

‘(DH Y1 AQ) SI[OIYDA I0JOW O] SPIEPUE]S ISION

‘(O 2y1 Aq "8'9) suazudq

‘mydns ‘pes] ojdwrexd 10J SUIUIOUOD Sspiepuels Ajfenb [ong
‘(ADANN pue DH 9y} Aq "8°9) SI[OIYA I0}0W JO SPUTY

[Te 1o} sarenonged pue XON SOOA ‘QD UO SpIepuels UOISSTUIf]

SOINSBIJA [eoTUUdS ]




‘(Juawussasse joeduur
[BIUSWIUOIIAUD BIA “3°9) adeospue] ojur 2Injonijseyul Jo uonei3auf

‘S3UISSOIO [eWIUR J0J S[oUUN) puR SaFpLIg

“JJeydse asiou
-MO] ‘sAemIolouw pue speol Jolfew Juole s[jem uonoa1oid asIoN

SSINSEIJA] UOTTONIISUO))




*O1jje1) YSnoIy} uo suegqg

‘J1odsuer) paurquIod pue Aemidjem ‘[rel JO UOISU)IXH

‘saInseawr A19yes

peoI ‘suornejii] paads ‘Sauoz UBLNSIPIJ ‘Suornodusar Junyred
BIA SBAIR [BIJUIPISAI PUB SN JOUUI UL 3SN JBD JO UOTIILIISY
‘syoer) SurpoAd 9yeredas JO UOISIAOL]

‘sanoey podsuer) orgnd Jo JuauA0IdWI pue UOISTAOL]

TUSUIASBURTA O1]

BIT pUe SUTUUe[J JOdSuer]

~/




‘SISLIOATOD JTATRIRD (IIM PINIJ SOIOTYSA IOUBS[O YIIM SI[OIYA
gunnyjod 10p[o 9oe[daI 0} SISUMO 9FBINOJUD 0} S)JAUdq aFeddeIdg
‘fonad

papes[un pue poped] usamiaq 3o saxe) aseyornd porenuaIyI(l
‘(s99g

Juryred pue Surourd peor ‘xe) [onJ ‘xe) A3ISUS "3°0) $I9J puUEB SIXE)
y3no1y) sepow podsuen [[e I0J S}SOO [BUISNXS JO UOHESIBUIU]

STUSTITLISUT SO0




(8861 ‘SUOISSTWD

XON U0 [050101d ©1J0S FOAN() S°2) SUOnuaAU0d pue (5/16 ON) poadg pue Jamod pue (99 ou)
JUSWIUOIAUS] PU. ModsueL] UO SUOIN|0sal [INDH S°9) Suonnjosar Jursixa ysnoayy Surdire)
‘owoy woJj Juryiom Suideinoous (sinoy Surjiom pora3sels

‘3urjood Ie)

‘sugredwed euoneonpy

‘In01ABYaq SUIALIP JOYjoowWs SUIeIN0OUH

‘sprutr] paads JO JUSWIOIOJUS PUE SULIOMOT]

syonny

10] SUIALIp PUSY2aMm pue YIIU UO sueq AJ[e10adsd ‘SpuswaAow podsuer) UO UOTIOLIISAT dWIT ],
‘SOITY2A JOJOW JOJ }S9) ITAISS-UI Je[N3Y

STOYIO)




peolq BaIC 9pIM [qoa3-1q o81e|
ayoru 28|
Pasno0J 40 Spm yoa-Iy | <o [rews

peoiq [o93-0] 981e]
40 YOTU| PISNIOJ L0 3plmM 40 Yooy | <o Jrews
ayomu BaIE Pasnoo) 4093-0] Trews

NM&E\% ssauisng yov7 1ad sajefosd Kuvdwio) [ordLL 917 24n3LL




NYI/E66] ‘€ 4oquiny ‘odoang (01908 :Awouoos upadodny :324nog

L9 8L G'68 0000¥ N
S¢l 651 9°0L 06€L IN
8’1 1'¢ 066  611+0C I
- L'0T €6L TII
4! ) 008 $688C , B
20 'l v'86  9L6V9T q
- ! 86 $669C do
9'¢ L'L L'88 TLSHY a
p'ST 601 S'EL Z18L d
(%) (%) (%)
SOPOIYIA
01 < SIPIYdA 0T-9  SIPIYPA G-T  SWIFJO ON 338)S JoqUidA

9)¥}S JIqUIAA]
Aq uonnqLysI([ 2ziS pue sw.ij aSe[ney peoy Jo Jdqumny] g1 7 2131y




- %G9°6 L+ 0L'LyE} o' 9ctli V101
- %¥Sec 8c'LLL €6'v6 ININ3dId
8l %E9E+ 12 KA 0004 AVMHILVM ANVTINI
VA4 %88}~ al'sve Gg8'ovc vy
crvl %9¢'8¢t AL ¢ LL avod

010¢ 0661/9861 0661 G861
S3HLINOTIN-INNOL JAOW LHOdSNVHL

1SvO3HO4 NI JINNTOA Dlddvdl

SONIYL 2l44vdl 1HBI3H4 — 1HOdSNYd1 SA009




8/L'0LL'VL 26v'6G9° L1 S3lvis o3 ct

£0c Loc'sl 865°9¥0°S| 3404dN3

0661 G861 AHLNNOD/LNINILNOD

S13374 FTOIHIA SAOOD




06 09 08 0L 0'€e8 0/8 WOGONIM @3LINN
0t o€ 09 (97 016 L'¢6 N3IA3IMS
- ¢0 - vl - v'86 NIVdS
L'l¢ 9¢Gi 6°0¢ 861 899 Sv9 SANVIH3HL3N
- 81 - L€ - 0'G6 A1VLI
'L 9¢ L6 YAVA I'E8 .88 ANVINHIEO
8¢l G¢cl 96 S/ 9’18 008 JONVHd
ot 60 b'e ve 8'G6 Lv6 ANVTINIS
ORS) Sy €6 9 L'E8 v'68 AHVIWNIA
L'0S Gl 9t 60!} €89 GeL WnNio134
vl 1’6 8'G¢C g'ee 1’09 9/9 vid1Lsnv
0661} G861 0661 G861 066} G861
S3TOIHIA *LL S3TOIH3A 01-9 S3TOIHIAG-L AHLINNOD

% NI ONIMVLHIANN LHO4SNVH1 dvVOu




JONdL3dINOD TTVYNOISSI40Hd
40 41VOId411d30

peL




uone|siba oyyel)
Ayejeg peoy :¢ lied

80UBINSU| [BIBUSY)

JONpuUO) ssauIsSng |eloJawwo)

senbiuyoa] juswabeue|y [eloueul
luswabeuepy |ejoueul pue ssauisng :Z 1ied

uone|siba |e100g
me" Auedwo) pue ssauisng
MET JO SjuaWwa|g

meT 11 led

IN3LINOD 3FTNAOIN

(liodsuel] Jebusssed g abeneH peoy 01 uowwo?))

3400 — V 3TNAON




Buisusol Buneiadp
19)4e|\ 9y} 0} SS329Y ¢ led

BunesadQ jo spoyiap

JISUBI] Ul SPOOK) PUB S8|DIYBA 0 10adsal ul aoueinsu|
ssaulsng 8y} 4O JoNPUO) [BI0JBWWOD

Bunexte

Juswabeueyy |eloueui4 pue ssauisng abejneH peoy :g iied

uolexe|
meT :| 1ed

INJINOD FTNAON

JOVINVH dvO4d TVNOILVYN —d 3TNAOIN




SJUBPINOY Oljjel] PEOY JO 8SBY) Ul S8INPad0ld
siwi paadg

Saou82IT BulAL(q

SPJ0%8Y pPUE SINOH ,Si8AL(Q

Aojeg peoy :G led

SPOOK) JO lISUBL| PUB S8[0IYSA Jo BuipeoT

8OUBUSIUIBI PUB SSBULIH ‘UORIPUOY) B|0IYBA

UoNo8|8S BJoIYSA

SpeOT PUB S8JDIYBA JO Suoisuawiq pue siyblap
suoljesadQ Jo s1oadsy pue splepuels |ediuyda] :p 1ed

IN31INOD 3TNAON

FOVINYH AvOY T¥YNOILVYN —d 3TNJdON




Aiejeg peoy pue spiepuels jeajuyoa) ‘suonesadQ :p 1ied

SIUBWAAON
[BUOLBUISIUL UM paloauuo Salliewlo pue ad1joe.y ;¢ Jeq

suonesadQ abejney peoy Jo [04u07 :Z 1iey

MeT @ | Jed

LN4INOD 37NACIN

JOVINVH AvVOYd TVNOILYNYILNI = d IT1NAON




S3ILINAISNOdSIY H3IIHHVO @

S3AILITGISNOdSId HONDISNOD @

S3SSVI0 @

d310344V SA00H e

S3l1HVd ONILOVHINOOD @

310344V SAINHNOr @

350ddNd @

INIW3IZHOV 1AV dHL — ODHVO SNOAYVZHVH




SH3INvHL @

J1V1d 1HOdSNVHL 40 LNINLIHV43d @
S31vOId4ILlH30 1631 @

ONILSIL TVANNY @

S3dALTVIO3dS @

31V71d SH3IHNLOVANNVIN @

d3d3an00 S3TOIHIN @

SATOIHAA 40 ONILS3L ANV ONILV1d




‘uoljesado uodsuel; pauIqwoo e Jo
ued se palled S| JBUIRIUGD OS] HOY B usym BI0IYBA PSIXE 9I0W IO Al B U0 SBUUO) pi

*

SBUU0} P2 (18118 0)) B1B0Q pa|xe-aa.y |
S8uu0l 02 (1ap1e1)) B160Q pPajxE-OM |
S8UU0} 61 (810148 J0j0W) 31B0Q pPajxEe-OM |

S8UU0} §'1 | 91xe-gibuig
‘sIyBram 8160q pue 8jxe [enpiapul UO SHilI| S}18S OS|E SAIJ0ALIP By ]

,S8uuo} oy UOHEUIQUIOD JEGMEIP PUE 8]01YSA PBJB[NOILE P3IXE-XIS PUB SAI4
S8UU0} 8E 3|2IyaA parejnoIye pa{xe-ino4
Ssuuo} 2¢ 3|01ysA Jojow pIbu- pa|xe-ino4
S8UU0} 92 3I01yaA Jojow pibu pa|xe-aaiy |
S$8uUU0} g1 3|01yaA Jojow pibit pajxe-om .

SNOISNIWIA ANV SLHDIAM




Ajuo sajiesr e U0

D000'8!1 wQ'g Ises| 1.

6300024 wo'g 1ses| e

Bx092'91 WQ'€ UBY} SS8] INQ WSY'Z I1SEd) I8

Broez'vi WSY'g UBY] SS377

1y B1am 19|1841/01914ydA $S0I6 WNWiXeW .V, 9oueisiqg

A31XV ¢ — SLHOIIM JTOIHIA diDIY




‘BY00G'6 19A0 Jubiom a|xe ue sey
(,g,) a|xe paoeds A|asoio ou 10 uoisusdsns Ajpusuj peol sey ajxe Bulaup Aisas Jsyle 2

pue !saiA) uim} sey a|xe Buiaup Buuasis-uou Asona. |

*

'PapIAQId pUB S[0IYaA JOJOW B UD AU

.B1000'92 wz'gises|je

6000’52 we'y 15e9| 18

Bx09¢'22 Wwe v UBY} SS8] INQ WG'E 1Sed| je

Byoee’ 02 W6'E UBY) SSB| 1IN WZ'E ISes) e

Bxn062'81 Wz g uey} ss9) Inq WQ'g Ise| je

609291 WwQ'g uey) ssa

wBom Jajieal/ooiyan ssolb wnwixew Y, 9oueisia

|

¢

31XV € — SLHOIIM JFT0IHIA dIDId




‘B%005°6 o0 Jybiom ajxe ue

sey (.g,) o|xe paoeds A|9sO[0 OU JO uOIsuadsns Alpusuy peos sey ajxe Buiaup Aioad Jayud 2
pue ‘saJA] uim) sey sixe Bulaup Buuaals-uou AJoAs |
:papincid pue ajoIyaA Jojowl B uo AjuQ .
‘©661 Aenuep | 810499 8210} Ul Sem Jublam siyl 1e sjeoyiuao Bunerd e papiacld =
(respano 99s) ,B4000°2€ w9 Isesy 1e

Bxyogz'Le :dn papunoy

Bygz2'Le =

000°G X §§2'9 :uolginged

BY01 1x8u 8y} 0} dn papunoi {(jesisn0 89s) Wwessz'9 St .Y, eoueisiqg :ajdwex3
,000°S Aq paldiynw v, 90uBISIp 8y | W9 -UBY) $S9] 1INQ WZ G Ised| 1e
(yeapanc 99s) ,6x061"0€ 10 B%000'0€ wE'g 1Se9| je
mv_omv_wm Wwg 9 Uey} $s8j INq We'S ISES| JE
Broey'9z Wwe'g UBYl SS9| INq W9'G 1se| e
6%000°62 W9'g UBY) S$8 ING W6t 1SEd| 1B
Oyoogc'ez we'y UeY} $S9]INQ W6'C ISED| 18
Byoee‘02 We'€ UeYl $S8| INq We'¢ Ises) je
630628t wg'euey sss| InquiQ g isesl je
BY092 9L WwQ'¢ UBYl ssa
W Blam 1ajiedyelo1yaa ssolb winwixep Y, oauelsig

d3IXV ¥ — SLHOIIM F10IHIA dIDId




‘uoneiado uodsuel] pauIgUWoD, B UO Pasn SI 3j0IYSA aU} UBUAM +

‘B%005'8 ueul aiow sybiam a|o1yan Buimelp ay)
UO B|XE OU 10 — UOISUSdSNS A|pusil) Peos PUE $aJAL UIMI UM Pl SI S/9[XB 9ALID UBUM

¥

+0%000'v¥
.B5%000'8¢
Bxozs'ee

0400088
Boes'ee

.0%000'8¢
Byozs'ze

D000'se
Bxozs'ze

wybiem
uled} wnwixep uonenBiyuod 3PIYIA

SLIHOIIM NIvd.L dvOod




.D%000'8€ we'g Ises; je
.BM000'2e w/ "9 1ses) je
.BX000'9¢ wg'g Ises) je
+,6%000'se wz'9 ises) e
+,06%000'v¢ weg'G ISes| e
+,0%000'ce wg'g ises| e
BMozes'ze we's ise9) e
B3005°L€ wo's Isea) e
BMo6v°0€ w/ pises)| e
BMoLY 62 W'y 1Se9) e
Bx05v'82 wi 'y ises| e
Bxovy'L2 wg e Ises| je
Bxozv'9z wg'e isea e
B%01v'Ge we'e ises| je
Bx06¢'v2 we'g isesj e
Brose'ce wg'g Jsea) e 6400021 w/ 'z ises| je
Bxogc'ze we'g iIses| je 6%09z'91 W'z Ises| ie
B30eg 02 wo'z ises je Byogz'vL wQ'z Ises| ie
m1b uno g, 9oueisia MAB J0)oed ] v, 9aueisiqg

LINA JAILOVHL AFIXVY € —
SATOIHIA A3V 1NOILYY




‘€64 udy |
13}je JO U0 pasn 1S4} Uu8aq aAeY Isnw Jun aAlloel} syl slIjino pajxe aiow 10 9N} 104

‘Aauinol
|RUOCIHBUIBIUI UB UO SI Il )i sluswaiinbai Ajpuaii) peos sy} woly Jdwaxs si olue psixe Jnoyy ¢
uoisuadsns Ajpuaij.peos sey s|xe Buiaup 1sAs D
8441 uimy sey ajxe Buiaup Buiasls-uou 1aas q
‘©/61 Uy L 18} 10 UO PASN JSIl) SBM JIUN BAIOBIL 3Y] B
:818ym pamoj|e Ajuo ase (,)suoieuiquiod pajxe
-Inoy uo BYQZS‘ZE aA0Qe pUB SUDIBUIQUIOD Paixe-aaiyl uo 63000°sz anoge siybiopy - €
"SUOIBUIGUIOD PaJXE 840U JO 8A1) UIm pamoje Ajuo B4000°'se aaoqe siybiap 2
‘SUONEBUIQUIOD PaJXE 810U JO INOJ Yyum pamoiie Ajuo 6500092 aaoqe siubiap . - L

S910N

LINA JAILOVHL dFIXV € —
SATO0IHAA A1V INJOILHY




0%000 v wo'g 1se9| e
B1000'cr wgZ Ises) je
540002y w9/ ises) e
D%000° 1Lt wy'/ Jses| 1e
0100001 W}/ ises} e
.D%000'6¢ w/'g Ises) je
63000'8¢ we'g ises| e
6%000'2¢ we'g jses| e
B%000°9¢ wp'g Isea) 1e
+£%000'se wg'gses) je
+B%000°vE Wwg'g Ises| e
«Bx000'ce Wy'G I1Ses) Je
B0z5 2 Wg's I1ses| le
B63005°1€ wo'g 1sesy Je
Boer oe w/'y Ises) je (6%005°0+ MVIN)
Bxosv'62 wy'y Ises) je BMo6e've Wwe'v Ises)| e
Bx0sp'82 Wiy ises| je (B>0S51L'6 MVIW)
(o} 4k wg'g Ises) e Bo6¢'v2 we'p 1ses| e
Bx02¢°92 Wwg'g Ises) e (65005'0+ MVIW)
BxoLpy'se Wwg'e Jses| e B%005'22 WwQ v 1ses| e
Bx06c'v2 w6’z Ises| e (6%079'8 MVIN)
Brose'ez w9'g 1ses| e Byo9c'ze wg ¢ I1ses| je
Bxogeze wg'z 1ses| 1e (6%06€'8 MVIN)
Bxoge'oz wQ'g 1ses| 18 Bvoee 02 wQ g Ises| e
miB ujno g, 9oueisia maB Jo10ed | .V, aoueisia
8,
RO ©©

LINA JAILOVHL AFTIXV € —
SATOIHIA d31vINJILYY




'6%005'g ueyl aiow syblom
lun 8ABOBI} BY} UO BIXE ou 10 uoisuadsns Ajpuall) peos sey sjxe BulALp K1oas 9

pue :saiA} uimy sey aixe Buinp Buuasis-uou Ao q
‘uonesado Lodsuel) pauIQuIOD, B UO SI 9|0IUBA By} B
“UBYUM SUHNO PBIXE 840W 40 XIS UIM jqissod Aluo aie BY000'gE aroqe siybiopy, o
"uoIsusdsns Ajpusij peos sey ajxe Buiaup A1sns 9
pue :sa1A) uiwy sey ajxe Buiaup Buuaals-uou Alans q
10 ‘Aauinof [euoljewssluiue UO St B
UM 8[0IU3A PaleNOILE PB|XE-IN0) B UO pamo|le AjuQ 4

"SYPJIN0 PAIXE 8I0W JO BAl} UM Pamojie Ajuo aie BY000°'GE aAnoge siubispm 2

‘€461 |udy | Joye
10 UO Pasn ISiij 'SEM JUN 3AIIOBIL BY) UsYM pamojie Ajuo aJe BY0zs ze aAoqe Siublapy - L

S9ION

LINA JAILOVHL AFIXV € —
SITOIHIA A3 LV INDILHV




‘1SOWLIBA) WO} UdME} SI juswainseaw uowsod uidbury
BUO UBY) 8I0W Ji ‘J[EM 48 10 JUO4) AUE JO SSBUNDIUY 9PNOU! SUOISUSWIP 3SBY L

‘yIBud| Ul W' O} PaJiLLI| J3]Ies) BUO UBY) diow BuimeIp BIDIUBA 4
‘y1Bus| |leUOIABOXS JO SPEO| SiqISIAIPUL Auied 01 paubisep § nwi 18S ON

w65, Sia|les} oMl

wgt (ausoddo ajou 89s) 19|11} BUO SUIRI}-PEOY

wy (regmeip jo yibusy Buipn|oxs) sig|iel) Jeqmelp J18UI0

wet, BM00S'E 40A0 Jybiam ssoib wnwixew sey sjo1yan buimelp Z
_ $|93YM 810Ul JO INOJ SBY JB|1e) L

:popiaosd (Jegmelp Jo yibua| Buipnjoxs) sisjiel} ;leqmelq

wydvl Jope) ausodwo)
Wy Ce Ju0J} ayy uo juiod Aue o} uidbury
WZle Jeas o} widbury
:SJ9JIBII-IWBS JAYID
wely Ju04j 8y} uo iod Aue o} uidbury
wget Jeas oy uidbury

JJ9iel-las Jauodsuedy Jed
(siapeo| mo| swesj-dais Buipnjoxa)

wsgl 1661 Judy | Jale 10 uo painoenueW

19]1RJ1-1WISS JOPBO| MO| YIIM SBIOIUSA PaIe|INdIuY
wg oL, S8101BA PIIEINJIUY
wzi sa}o1yaA pibiy
panwsd wnwixew yibuan

HLON3IT TIVH3IAO




"abueyo siyl 8onpouul pinom jey) uonelsiba) sonpoid
0] 8peW Udaq pey JUSWHWIWO0D Wi} ou ‘1aa8moy ‘ssaid o} Buiob jo swil ayl v "ws/ gl
01 suteJipeol Jo yibus| syl ui 8sesloul ue paalbe sey SIISIUIN JO |1ouno) ueadoing ayy

‘yibuay |BiI8A0
Wg| JOAO JOU SuleJ}-PROI 0} JOU ‘Siguodsuel) JBD 3JB YOIYM Sulel)-peos o) Ajdde Jou saop
Juswauinbal siyj (-eoeds Bulkiied-peo| wnwixew e s8AIb SIy|) ‘WG9 §L Paadxs jou
ISnw Ja|leJ} PUB B]0IYBA 3Y) USIM]SQ BDUBISIP Y] SSH| lUBWAINSEaW 9A0Qe 9yl  —

PUE ‘WIQ| P980Xa Jou ISNW JajIel}
8y} J0 Jeas ay} 0} qed 8y} puiyaq ease Buipeol ayi Jo JuIod JSOWaI0) 8yl WOJ) OUBISIP By} —

"BLIBILIO [BUOISUSWIP [BUOIIPPE OM] JoawW Jsnw yibus)| sy} je Buiiesado sapoiyan ‘1oASMOH
,WGE'gL 0 y1bua] WNWIXeW B UIM SUIBII-PEOI MO|jE suoieinbal asn pue uolionisuon

9JON

(QLNOD) HIHNIT 7TIvH3INO




ws/ e SOAILOLLIOD0T
LG Si0}08J} JOIONN

wo'z WWISH ISB3) Ie Jo SSauxoIy) |lem apis Apoq e
Ulim sainjesaduia) paonpai je spoob A11ed 0} PajonIisuod saoIYA

we'e sianes Jaylo

814} onewnaud
B SBY (9AIJOWOD0| B UBY}IBYIO) 801yaA BuImOl 8yl Jo [9aym A1oAs ¢
63005 1940 JyBiom ss016 Wnwixew sey sjoiyan Buimesp ayy
814} onewnaud e sey |9aym A1ons !

UG ‘papinoid ~ sig|iel )
LUGe S1eD J0joW AABSH
wge SJBD JOJOW

Uipim paniued wnwixew

H1dIM A3LLING3ad NNINIXVYIN




cuonels

- aoijod Je
einpadoid ouy 093 Buiseay uonnoesosd | pasapUBIINS

jo pu3 ) Hnoo doj peucdey | oy 20UBOIT

A
X sk !

JOALP ¢ SABP 82 UIylim 19%211 Ajjeusd
0] pauinial pue paisanbai s3A| S3A paxy Ov3 [euols
pasI0pPUd BIUSNTY ON ButieaH -roid sanssi Od

JOALIP L OZ OZ
0} paunia; ;shep panssi ¢uoneayienb
PUB PASIOPUS | o 82 uiyim pied 18301 Aljeuad < -S1p 1906611 «—| (P39pUBLINS
8uaaN) S3A | Aijeuad paxiy PaxXiOv3 | oN | SWIodIM jg3A | 89usn
{souayo e|qesiopis) 40AUP
10A1ip o} uealb aonou Ajjeued pexy eieym sdoys 9d

sainpadoid Ayeuad paxyy [eoldAL

INJW3IO0HO4NS




Buiieay einpesold
oull-0E3 unog jo pug
A S3A * S3A +

¢5Aep gz $sABp 8z UIIIM ponssi 19%21

ON c_£_>% paisanbay OnN | Pred Aijeusad pax4 < kireuad paxij 023
uieaH *

(eouejjo ejqesiopus-uou) leAup

1eA1p 0} usalb ednou Ayeued- pexiy aisym sdois od

sainpeoo.d Ajeuad paxij [eoldA|

INdW3IOHOINS




“Ajjeusd paxy ay) 8|gnop ISes| e JO aulj B 0} peaj UBD 80Us}o Ajjeuad paxy) B 10} UOIIND3SOId € -
19%01} Aljeuad ay) Jo SYIUOW XIS UIYIM PBAISS 8Q ISNW J8UMO O} 90IION Y 2

“Aidde jou seop abieyo Bunyed ss8oxs piedun ue 4o ANjigel SNONUIIUOY *SABP USASS UIUIM Spew
8q I1snw juawAed ey 1deoxa Ajeusd paxiy e 0} Jejunis st abieyo Bunyed ss8oxs ue o) ainpaood ay |

3
paAJes peales
uos.sed 95Uus}jo 0§ uosiod
104 o|qe| IoN | o} Buueey
8uy 0£3 > 89Uy 0E3. unoy
A ON oNA A
| (48UMO paAIasS o | 48Auplou | ipapinoid sioe} S3A
ON S3A uosied sem S3A PaAISS UOSIBg jo 1UBWale}s's|
¢shep ¢shep
82 Ui1im JBUMO 82 Uiuim
¢asuodsal palsanbay & ¢shep gz uiyim -k Ol 8olloN pajsanbai
Jayl0 Auy | ON Buuean ON | pied Ajeuad paxiy 8nBs B0lj0d ON Suireap
S3A + 02»
eunpesoid | o ¢shep g2 uijim
jo pug S3A pred Ajeued poxiy
8[oiyeA uo nd
Aou:wzo a|qesJopua-uou) 19501} Ljjeued
8|21y 8A 0} pex|j ed]jou Ajjeuad pexy eiaym pexy 0z3

seinpadoid Ajeusad paxi) [eoldA|

INJGW3OHO4NS




NOINN NVIdOdN3 3HL 9

1HOdSNVHL 40 SH3LSININ 40 3ONIH3IANOD NV3Id0dN3 G

SEl=EiRe)
OlddVHL TVNOILYNHILNI NIVIN NO INJINFFHOV NVId0dN3 ¢

F3LLINNOD LHOdSNVYHL ANVTINI €

3d04dN3 4O4 NOISSINNWOD JINONOO3 ¢

SNOILVN d3LINn |

SNOILNLILSNI TYNOILYNHILNI




d01LSN[ O 1NOD LNHWVITIVd NVAJOYN:

uuuu----umu <Y,

AL
2200009 oo.o..s e
Wb 1o lee®
NNl 0.
AP
XYM
on&%-.-‘\ﬂ\
e

NOISSINWOD NVAdOXN4

DIWOoU0dY

. | I | \.
o L 3 2 4 L)
2IMIWWOD [epog L 4
ﬁ:m

ALINMININGD NYIOYNT IHL 40 SNOLLALILSNI

SNOILNLILSNI T¥NOILYNYILNI




Awolew sinjosqe
Aq uoijosley

Alwiueun Jo Ajolew
paijienb Aqg sidope

TONNOD

Sjuswpuswe
sjoalay

A

NOISSINNOD

!

Alsolew ainjosqe
AQ juswpuswy

ﬂ

Jwij syiuow ¢
Buipeay puosag
LNIWVITHVY

!

uonsod uowwoo

q

uoluido

HONNOD

SjUaWpPUIWE
sidaooe

(iwy dwn ou)
33LLINNOD
WID0S
ANV DINONQDI

WSOdOHd
NOISSIWWOO

A

uojuido

UOHOE ou Jo Ajuofew
paiyienb Aq [eaciddy

(i aun; ou)
Buipeay 1sii4
ININVITYVd

34N d3004Hd NOILVHId0-00




SNOID3H 3H1 40 33LLIINNOD @
V34V OINONOO3 NV3dOdng e
TOH1INOD LIAHVIN - @

ONILS3L F10IHIA @

SNOISNINIA ANV SLHDIIM e
INJNI3IHOV NIONIHOS @
NOILVSIHOHLNY ALINNWINOO @
AJI0d LHOdSNVYHL NOWNODO e
NOILVISIOFT N3 40 NOILVOITddY @

ADI'10d 1HOdSNVHL NOWINOO dHL




laylo Aue 1o} BY0G/ 10 Jsjies) ojxe a|buis

e JO 9SBD 8y} Ul Sauu0} G Buipasdxs Jou Ssew pasiioyine
wnwixew Yim Jojies) e buimelp a|o1yaa e yons Buipnjoul
seuuo} ¢ Buipaaoxs 1yblom wnwixew sjqissiwiad

¢ 10 Z ABY Ylim Spoob Jo abeled ay) o) pasn 8|IYSA JO10W 0]
d 10 71 Y AioBares ul sjoiyaa Aue Buipnjoxs

INQ 000G uey) Jareslb Ayoedes suibus pue yumos
[ pue 9 Buipsaoxs paads ubisep wnwixew yiim aj0Aou] 1010 Ke|
630G/ Bulpasoxa Jou SSew paslioyine Wwnwixew Yyium
J8|tes) e Buimesp sjoiyaa e yons Buipnjour pue Aiobareo
1ay1o Aue ui papn|oul JOu ‘1BaS S JBALIP 8] 01 uolippe
ul s1eas Jyble uey) 810w Jou pue seuu0) G'g Buipaadxe

v JOU SSBW PasIIoyINe WNWIXeWw Ylim 9joIydA 1010\ q
d 10 ) AlobBajed ul ajoiyan
Q| Aue Buipn|oxe Ing (JeospIs Inoylm Jo Yyiim) 919421q 1010\ v/
(s9)sse}o
/(s)dnoib p|O AioBa1ed ay) ui sajo1yana o uonduosaqg | Alobajen

ONISNIOI'T d3AIHd




630G/ Buipsadxs SSew pasuoyINe wnwixew ylim

L ABY Jsjies e pue 9 A10681ed ul 9|0I1YaA JOJ0W B JO UoNBUIqWO) 3snid D
630G/ Buipasdxs ssew pasloyine Wwnwixew yim

v JdJlel) e pue g AiobBaled ul 8j01yaA J0JoW B O UoIBUIqUIOD) Jsndg
B%0G/ Buipesoxs jou sSew pasiuoyine
wnwixew yim Jajrell e Buimesp sjoiyaa e yans buipnjoul
pue 1Bas SJBALIP 8y} O} UOINIPPE Ul ‘SIBaS 9| uey} aiow
10U InQ ‘S1eas 1ybie ueyl aiow Yyum (piemal 10 sy oy Jou

v 1nq) siebusssed jo abeliied ay) 10} pasn 9|21USA IOJON 1Q
€ 10 189S S, JOALIP 8y} 0} uonippe ul siess 1ybie uey) siowl
2 ‘1 Asd yim sisbuassed Jo sbelied 8y} 10j Pasn 9|0IYSA J0JOWN q

6305/ Buipasoxe
JOU SSBW PasLIOyINe WNWIXew yim el e buimelp
ajo1yaA e yons Buipnjoul pue sauuo} g2 Buipssoxs
JOU Inq SBUU0} G'¢ Buipaadxe SSBL PasiLioyine wnwixew
v yum spooB o abelied ayj Joj pasn 8[oIUdA OO 1D

(sa)sse|d
/(s)dnoib p|O A1oBares ayl uil sapoiyan jo uondiioseg Alobeien

ONISNIOI'T 4AI1dd




3 padoy d
sel0bs1ed g3 A 8sh palwi|, mau

10 X}o0M B S3|IW XIS, Jawio} 8y} Ag paIaA0d Sa|IUBA

d 10 ) ‘v AloBeieo ui 8joiyan

Aue Buipnjoxs 1nq Jamod |eoljosie Ag pajjadoid ajoIysp
9|01YydA pa||0u0d-uelIsapad 10 aulydoew Buimop
syoel] sit Aq paiasys ajolyan Buikel-yoe.|

18|01 peOY

H Aiobsied

ul 8jo1yan Aue Buipnjoxe 1nqg ‘1010€4) [BiN}NoLIBY

0305, Buipasoxs ssew pasuoyIne WnWIXew Yum Jajel)
v e pue |q A10D81e0 ur 9jo1yan Jojow e jo uoneuiqwo) | 3 snid Lq
Bx0G/ Buipeaoxa ssew pastioyine wnwixew yim
2 Jo | asd | Jsjies) B pue g A10691eDd Ul 9|01yaA J0JOW B JO UOIBUIGLUOD) 3sndq
S8UU0] GZ'8 PO8IXd JoU SB0p

UOIJBUIQLUOD BYj] JO SSBW PaSIIOYINe WNWIXEW 8y} 81oym
606, Buipoaoxs ssew pasuoyine wnwixew Yim Ja|es)
v e pue |9 A10B81eo ul ojo1yan Jojow e Jo uoleuiqwo) | 3 snid 1o

Pz
Z

O I ¥ _1
O I x¥ _1

LL
LL.

(sa)sseld .
/(s)dnoub p|O A1oBeied ayy ul sajo1yan jo uonduosaqg | Alobajen

ONISNIOI'T H3AIH(d




NOILVOOATY ANV NOISN3dSNS @

S1HOd3d 1VOIA3dN @

NOILVHNJ dNV 1SOO @

SLIN3IN3IHINO3IY TVNOILIdAY @

TVM3INIH @

NOILVOl'lddVY @

ONISNIOI'T H3aAIHA




TVNOILVNY3LINI @

A4VANVLS @

d3L0H1S3IH @

ONISNIOIT HO1vH3dO




SNOILdNIXT @

d310344V S3T0IHIA @

ONISN3IOIT HO1vd3adO




dONdL3dNOD TI¥YNOISSI40Hd @
S30HNOS3Y TVIONVYNId @

341IN3O ONILVHIdO 40 ALNIGVLINS @
ONIAVOTd3IAO/SHNOH SH3AAIHD @
JONVNILNIVIN 370IH3A @

SSANLI4 TVHINID @

S3ONIOIT ONINIVLEO HOH VIHILIHD

ONISNIOIT HO1vH3dO




SdlviddiL @

SIWVAOHddV @

SNIVIO @

SIFINVHVND @

1INYVO JHL @

SNOILVIOOSSY ONINSSI @

NOILNIANOOD HIL 9HL




NOILVSNIdNOD @

SAILITGVITHIIHHYD @

SIIHLNNOD ONILOVHINOD @

NOILNIANOD HND @

JONVHNSNI ANV IDVIHHYD 40 SNOILIANOD




SNOILIFIHOYd ANV LNIJWIOHOANT SSIANIHLHOMAVOH @

SNOILdWNIX3 @

S3dAL TVIO3IdS @

ONILVTd @

1531 40 S3dAL @

ONILSTL FTOIHIA




ONILHOIT

S3HAL

SHILINIT A33dS
SH313WO0Ad33dS

SauvNo3adis

SSVIO ALI4VS

NOILO310dd NNY-43AdNN dv3d
ONVHY3IAO

SHOHHIN

SONIMYVIN

S3IMvHd

S3TOIHIA 40 4SSN ¥ NOILONH1LSNOD




Traceca - Ynyywenue aBTOA0POXHOro 0bcnyxmBaHus s LA

4. NPAK TUYECKOE PYKoBOgcTBO
v’ BBEQEHWE



D Taci

1. Introduction

DRAFT COPY

The aims of this manual and the workshop sessions that accompany it are:
o fto identify the key business areas which are common to all businesses;
e fo instill a culture of plan /act /monitor for each business;

o fo provide a sound commercial basis for each of the business pilots carried out within
the overall project.

1.1 Key Business Areas

This Business Manual covers three functions which are central to every business
regardless of its specialisation and its geographical location: Marketing, Operations and
Accounting/Budgeting.

1.1.1 Marketing

For transportation businesses, Marketing is the process of understanding the demand for
transport services, how it is changing and how best to service that demand.

1.1.2 Operations

For transportation businesses, Operations covers all the aspects of providing the transport
services to the customer including: vehicle provision, maintenance, scheduling, storage
and delivery.

This section will also cover a detailed understanding of operational costing and pricing.
1.1.3 Accounting/Budgeting

All businesses require regular information about how they are performing. This section
covers both management and financial accounting and includes a detailed examination of
budgeting which allows performance to be monitored at regular intervals.

All three of these areas have a high degree of interaction. No transportation business can
exist without a market for its services. As more information becomes available about a
changing market, then the portfolio of services operated has to change to more
adequately serve that market.

Every business needs a supply of finance. Banking institutions will not make money
available to invest in your business unless they can see that it will earn them a satisfactory
return. To satisfy them they will need to see a plan showing how your services will be sold
and operated and how much profit will be made for a number of years.



Once you have money available, you and your management will need to decide what is
the best use for that money within your business - for example, should you invest in a new
service?

1.2  Plan /act /monitor

For any business to be successful, it has to prepare a plan for the development of the
business, carry out a series of actions dictated by that plan and then monitor the effect of
those actions and change actions accordingly.

There are two important concepts here:

1. flexibility and

2. minimisation of uncertainty

In a command economy such as those in the Republics under the Soviet system, the
economy was highly planned from the centre and actions taken according to those 5 year
plans. This was however only part of the necessary system because the actions were not

monitored so the plans were not fiexible.

In a market economy, such a lack of monitoring and flexibility would result in the
organisation going out of business.

1.3 The Business Pilots

The business pilots included in the Traceca project are designed to transfer Western
business approaches and skills to transportation businesses in Central Asia.

Each of the three business pilots will:
* use the approach outlined in this Business Manual:

e use the techniques detailed in this Business Manual and demonstrated in the
Workshops;

» produce a detailed Business Plan for the pilot in co-operation with the Consultants and
the European counterparts;

* produce management accounts which will enable both budgeting and monitory
performance.

Experience gained from each individual pilot will be shared with all delegates on both UK
study tour and the State seminars.
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2. Marketing

DRAFT COPY

2.1 Introduction to the module

When you have completed this module, you will be able to:

* understand how marketing fits into your business;

* carry out market research into your markets and competitors:

* examine existing products (services) and decide how to develop them;
* identify key marketing objectives and strategies to achieve them;

* compile a marketing plan for inclusion in the overall business plan.

2.2 Introduction to Marketing

A Definition of Marketing

Marketing is the mix of activities within a business that identify customers and
their demand and direct the products (services) towards them.

Understanding your marketplace is vital if your company is to prosper or even
survive - without a market you do not have a business.

The pattern that this module follows is :

Market research  the markets for your services.
competitors in the market

SWOT analysis of your company and your competitors
Marketing mix services offered

price

promotion

customer relations

Marketing plan marketing objectives and action plan.




2.3 Market Research
The purpose of market research is to :
+ know your services;

+ know your customers, their needs, their buying habits and how they are
changing;

* know who your competitors are and what services they are offering.

In short, the purpose of market research is to identify and understand your
market(s).

The main stages of market research are shown in Figure 2.1.

Services Audit

The start point for market research is an audit of current services. In the case
of a transport company these may include: unit-load transportation, multi-drop
distribution, collection, warehousing and forwarding.

Useful Tip
Product-led versus Market-led

Western economies are littered with companies that have gone out of
business because they are product (or service) led rather than market led. It
is very tempting to say ' | am a trucker, | have a number of trucks, somebody
will want to use them'.

It is much better to say 'the brewing industry in Oblast X has a requirement
to collect 500,000 cases of beer per year, store them and distribute them to
300 outlets. My company will provide that service'.

Having established the list of services offered they should then be prioritised
in terms of importance to the company.

Market Segmentation

Marketing is about the matching of your current services portfolio or one
which you are able to deliver to the needs of your market. You will find it
much easier to understand and analyse information if you identify and break
down the various markets in which you operate. This process is referred to as
market segmentation.




There are two main types of market segmentation:

by geographic area and

by customer type (industry)

The reason for market segmentation is that a small company does not have
the resources ( or the finance ) to offer all possible transport-related services
to all types of customers in all geographic areas.

There are three rules governing the selection of market segments:

* The segment must be large enough to provide businesses with an
adequate financial return on investment.

* The customers within a segment must be located close enough or similar
enough to be treated as a single group.

* You must be able to easily reach the market, otherwise, potential
customers will not be aware of your services.

Useful Tip
Niche Marketing

It is often tempting to offer as many services as possible over as wide a
geographic area as possible in the hope that it will result in more business.
This is not necessarily the case.

In western economies, many businesses prosper on niche marketing - that is,
serving the needs of a relatively small number of specialist customers. This
allows the company to concentrate resources and management in to a very
specialised area and to differentiate the skilled service from those services
offered by general providers.

Examples of such specialisation in the west are companies specialising in
the transportation of computers, powders and even scenery for theatres.
Each of these companies has concentrated their investment on equipment
specifically to carry out this work.




Form 2.1 Market Segmentation

Service :

Segment Industrial Geographical Number of Potential Segment
Number Sector Area Customers Size




Form 2.2 Customer Analysis

Market Segment:

Customer  Location(s) Size of Special Current
Name Business Needs Provider




When looking at market segments for your services you should consider:

+ the geographic location of the market and its distance from your current
base;

* the total number of customers in that segment;
» the size profile of the customers in the segment (if available).
Form 2.1 can be used to note down the segments of potential interest for

your services. Note that there may be different segments for each of your
services or you may want to offer more than one service to each segment.

For each market segment that looks attractive you should then identify,
initially, the top 20 customers in the sector and list the following for each:

* name of organisation;

* location of main office and branches;

* size in terms of approximate number of loads generated per year;

* any special requirements (for example, seasonal warehousing or
collection of raw materials);

* current arrangements ( either carrying out their own transportation or
using a competitor of yours - if a competitor, note who!).

Form 2.2 can be used for each segment to note down characteristics of the
most important customers.

Competition

One of the biggest differences between a command economy under the old
Soviet system and a market economy is the presence of competition between
alternative suppliers of goods or services.

In practical terms, you will be trying to persuade customers to spend their
money with you rather than with your competitors. Customers will be looking
to satisfy their needs by using a particular transport service. Both you and
your competitors will be able to supply that service, perhaps to varying
degrees.



Having identified the customer, in order to beat your competition and win the
business you need to know:

» who your competitors are;

* where they are located;

» what products and services they offer;

» who their major customers are;

+ if possible, their pricing policies.

Use Form 2.3 to list the main competitors in each of the market segments in
which you operate. Remember that in some cases, the customer himself may
be a competitor as he may be transporting his own goods - something which

you as a transport specialist may be able to do more effectively/cheaply than
he can.

Summary

This section of the module has allowed you to analyse the overall markets to
establish which segments are likely to be the most suitable for your range of
services.

Having established, the market segments and the potential customers within
each the module has identified the main competitors that are present in each
segment.

These examinations may have revealed that you need to modify your
portfolio of services in the light of what the markets require. This modification
process has to occur often if you are to behave as a market-led business.




Form 2.3

Competitor Analysis

Market Segment:

Name

Competitor Location(s) Services

Offered

Major Prices
Customers Achieved




2.4 SWOT Analysis

The information gathered in section 2.3 has concentrated on two aspects of
your business - the market and your competitors. This section allows you to
determine how your business may perform in those market segments.

A technique often used in marketing for western businesses is the SWOT
analysis. This analyses the strengths and weaknesses of your business as
it stands and the opportunities and threats that apply to the business.
Examples of all of these are given below.

Strengths Weaknesses

Reputation Inflexible management structure
Good equipment No experience in the segment

Some well-known customers No national coverage
Opportunities Threats

Increasing privatisation Increasing competition

Other industries concentrating on Increasing operating costs

core businesses

Differentiation through regulation Being unable to meet new standards

Use Form 2.4 to note down the strengths, weaknesses, opportunities and
threats for your business. When you have completed this for your business
do the same for your more important competitors.

Useful Tip

Strengths and weaknesses apply to your business itself. They are issues
which you as the manager of that business can control and change.

Opportunities and threats are things which apply from outside of your
business and are things which you cannot directly control.

The same thing can be both a strength and a weakness. For instance, a
strength may be that your business has national coverage with a transport
depot in each Oblast. The corresponding weakness may be that this makes
the business difficult to manage.

The same thing applies to opportunities and threats. General privitisation is
an opportunity which will open up many market segments to the transport
entrepreneur. However it is also a threat in that it will make it easier for other
competitors to set up.




Form 2.4 SWOT Analysis Your Business
Strengths Weaknesses
Opportunities Threats
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Summary

This section of the module has allowed you to identify the particular
characteristics of your business and its marketplace and will allow you to
exploit them by developing a marketing strategy which will exploit your
strengths and opportunities and defend against your weaknesses and
threats.

2.5 Marketing Mix

There are three elements to the marketing mix for your business:

* the features of the services you are offering;

* the price you are demanding for those services:

+ the methods used to promote those services.

There is often a fourth element identified, the place at which a product is
offered. However, because we in transport are offering a service then the
place in which that service is offered is considered as part of market
segmentation in 2.2 above.

Services offered

This section examines the services offered by your company and looks at
their characteristics prior to making decisions regarding the pricing of those

services.

Things that you have to consider in this section for each service offered are:

Service features

How closely does the services offered match the important parts of the
customer's need sets.

Differentiation

How is your service different from that offered by your competitors and is that
difference something that features high on a customers needs list.

Customer Service

Can each service be improved in terms of quality of delivery. Is
quality/reliability an important item on the customer's needs list?

11



Useful Tip
Customer care and quality of service

Every customer must feel that he is getting value for money from the
company that provides his transport service. This value has two elements:

» the price paid;
» the quality of service offered.

The greater the competition in a market segment, the lower the market price
will be as competing firms under-cut prices offered. In certain circumstances,
a basic service at the lowest possible price will constitute value for money. An
example of this may be the transportation of great volumes of coal between a
mine and a power station.

However, in many cases, as competition drives the prices down in a market,
companies wishing to maintain their profit margins reduce their costs by
cutting back on essential expenditure. This may involve not servicing the
vehicles frequently enough, expecting drivers to work shifts that are too long,
not employing enough men for loading and unloading or not packing goods
properly before transporting.

Under these circumstances, vehicles can break down, delays occur and
consignments can be damaged or go missing altogether. If any of these
happen, there is no customer satisfaction because, although he is getting a
low price, he is not getting value for money because his goods are either late
arriving, are damaged or have disappeared!

In other words, what the customer wants as value for money is
reliability at a reasonable price.

In western economies, customers are demanding extremely high levels of
customer service as a basic requirement. It is not uncommon to have to
guarantee to make all deliveries, 100% accurate within 15 minutes of an
agreed delivery time. Often the customer will only pay the full bill if those
criteria are met.

These western customers are starting to distribute their products in Central
Asia, to countries a long way from their existing operations so reliability of
service is paramount.

If you are unable to differentiate your service from that of your
competitors in terms of reliability and guaranteed high operating
standards you will not gain any sustainable business from European
customers.

12




Unique offering
Are any characteristics of the service unique to your company, that is, not

offered by any of your competitors? Are they considered important by the
customer in his buying decision?

Pricing of the Services

There are four stages involved in pricing a service :

* estimating the value of the service to the customer

setting the price
« checking the profitability

* convincing the customer

Estimating the value

You need to estimate the value of your service from the customers standpoint
because it is that which will determine the price he is willing to pay. The
analysis carried out above will be helpful in this.

Things which will determine the value placed by the customer on your service
include:

* the urgency of his need to transport the goods (the shorter the time from
collection to delivery the higher the price he will pay);

 the value of the shipment to him:;
* the quality of service offered, if extra or guaranteed service is required;

* whether he can get the same service elsewhere.

Setting the price
Having estimated the value of your service to the customer the price has to

be set. This is inevitably a matter of judgement and may need to set at such
an initial level to allow yourself room to be negotiated downwards.

13



Useful Tip

Do not confuse pricing with costing! Costing is a matter of fact, pricing is a
matter of judgement about the market you are in at any particular time.

Checking the profitability

Having set a price but before telling the customer, you need to check on the
profitability of offering the service at that price. Section 3 of the business
manual covers operational costing so this will enable you to build a detailed
and accurate picture of the cost of providing each service. You will also know
the minimum levels of profit for you to continue as a profitable business.

These can be added and compared to the price that has been set. If the
margins are exceeded and the customer is willing to pay the price then all is
okay. It is often the case that the customer is not willing to pay the price
needed to make a profit, particularly if the market is a competitive one or the
service is no different to that provided by the competitors.

Decisions taken at this stage are a matter of policy. It is sometimes
reasonable to accept business which is unprofitable if it will lead to other
more profitable business or if it makes use of resources which would
otherwise be idle or if the customer will provide work at another time of the
year which is sufficiently profitable to compensate for the unprofitable period.

Convincing the customer

Convincing the customer will be much easier if his needs set have been
correctly identified in the first place and each shown to have been specifically
addressed in your proposal.

The price is likely to be negotiated downwards so it is important to use the
above section to identify the lowest price, below which you are unwilling to
offer that service.

Convincing the customer is sometimes helped by a good promotional
package which is covered in the next section.

Promoting the Service
Promotion constitutes the various activities a business undertakes to

communicate the merits of the services it offers and to persuade target
customers to purchase its services.
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Four major tools are used:
+ advertising

» sales promotion

public relations

personal selling

A brief definition of each of these is:

Advertising

Any paid form of non-personal presentation of your services by an identified
sponsor.

Sales Promotion

Short term incentives to encourage both current and prospective customers
to purchase your services.

Public Relations

A variety of programmes designed to improve, maintain, or protect a
company or brand image.

Personal Selling

Person-to person involvement where you assist and persuade the potential

customer to purchase your services.

Promotion is a cost to your business and the success of specific promotional
activities is difficult to prove and justify. It is recommended that you establish
some standard by which you measure how much your promotional effort is
worth in terms of new business; otherwise your money may be wasted.
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Useful Tip

Customer Relations

Promotional activity is an expensive method of gaining new business and its
success is difficult to predict. As the provider of a transport service, the most
lucrative sources of new business are your current customers so maintaining
good relationships with them is critically important.

Good relations can be built and maintained by:

* giving customers the service they want consistently;

* deciding on profit margins that give a good return to you but also give the
customer perceived value for money;

* continually reviewing the customer's needs and developing your service
through innovation and improvement;

* regular sales calls, contacts and entertainment relevant to the sales
potential.

Summary

This section of the module has allowed you to determine the marketing mix
for your services having determined in previous modules, the market
segments in which you wish to offer the services.

Determining the marketing mix has enabled you to evaluate your portfolio of
services, how you will make their existence known to potential customers and
what prices you will charge for those services.
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2.6 The Marketing Plan

There are three stages to developing the marketing plan:
* setting the objectives

+ writing the action plan

* setting a marketing budget

Each of these is now discussed:

Setting the objectives

Having carried out the detailed market research earlier in the module you
now have a number of options for developing the business and the range of
services. Setting out marketing objectives will:

« give clear direction and purpose to your effort;

« enable your colleagues in the business to see what is expected of them;

* improve your control over the marketing function;

* help improve the profitability of the business.

For the marketing objectives to be useful, they must be:
* measurable;

* bound by time;

 realistic and achievable;

* somebody's clear responsibility.

Some examples of marketing objectives follow:

Market Share

To increase market share of market segment X from 10% to 15% by
December 1997.
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Range of Services

To identify a new service and to develop it to account for 10% of revenue by
March 1998.

Business Growth

To grow the business from an annual turnover of USD500,00 to
USD1,500,000 by January 2001.

Development of new markets

To establish an operation in Oblasts X, Y and Z by August 1997.

Pricing
To establish enough differentiation for service A to command a premium of

10% above market price by June 1998.

Form 2.5 can be used to list the marketing objectives for your business.

Writing the Marketing action plan

So far in this module, you have carried out research into your market and
analysed the findings. You may have already made some changes based on
those findings, especially the services that you offer. Now is the time to
translate the plan you have developed into a series of actions.

Take each marketing objective in turn and use form 2.6 to list a series of

tasks which will achieve that objective. Each individual task should be given a
start date and an end date.

18



Useful Tip
Setting objectives and action plans

If you are a 'one-man' business you will be involved in all aspects of the
business, including marketing. If this is the case it is essential that you have a
list of objectives and actions as a constant reminder of what needs to be
done.

If you are a larger business you may have people who will specialise in the
marketing of the business. If this is the case, the action plan and the
objectives will be a useful method of directing and controlling their workload.

If possible, do not complete the objectives and action plan yourself and then
hand it out to the people responsible. It is much more effective and
motivational to include the people responsible in the process of establishing
the objectives and action plan. They will then feel ownership of the targets
that are set.

An example of an action plan is shown below:

Form 2.6 Marketing Action Plan and Budget

Objective : To establish an operation in Oblast X by August 1997.

Task Start End By Budget Task
Date Date Whom Done

1. Identify potential customers AUG96 SEP96 Mr M.
in Oblast X

2. Survey customers to find SEP96 NOVS6 Mr M.
needs

3. Determine minimum demand DEC96 DEC96 Mr M.
levels for current services

4. Determine size and scope of JAN97 JAN97 MrA
operation in Oblast X

5. Determine opening time for JAN97 JAN97 MrA.
operation

6. Compile prioritised list of JANS7 FEB97 Mr M.
prospective customers

7. Prepare promotional material FEB97 MAR97 Mr M
for services and opening

8. Run sales calls and MARS7 JUN97 Mr M.
presentations to customers

9. Start operation JUL97 Mr A.
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Form 2.5 Marketing Objectives

Objective

Whom

Budget
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Form 2.6 Marketing Action Plan and Budget

Objective :

Task Start End By
Date Date Whom

Budget

Task
Done
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Setting and allocating the Marketing budget

An important consideration in running any business is to focus the
expenditure of time and money to produce the best results. Marketing costs
both time and money so the budgeting process is important as a means of
prioritising the activities.

Allocate a budgeted cost (including the cost of time) to each task in the action
plan. Summing these costs will give an overall projected marketing spend. If
this is more than the business can afford to spend, the tasks in the action
plan have to be prioritised according to the returns they will generate against
the cost.

Summary

By following this module you will have produced a well-researched and
considered plan for attacking your market.

Remember that you can offer the best transport service in the world but you
are unlikely to see business success unless you have a strategy for
promoting them in the right manner to the right people at the right time and at
the right price.

Keep monitoring the action plan and do not hesitate to make changes if
circumstances change or it is not working.
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3. Operations
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3.1 Introduction to the module

When you have completed this module, you will be able to:

« understand all the processes involved in transportation as a support to the
economy;,;

» appreciate the full range of services that are offered by operators in a
western economy;

» carry out detailed analysis of your operational costs;
 investigate different options for pricing your services;
 understand the importance of regular vehicle maintenance programmes;

« examine different alternatives for making your assets work harder and
more profitably.

3.2 Introduction to operations

A Definition of Operations

Operations in a transport business is the mix of processes which enable that
business to perform its services for the customer.

In order to successfully manage the operations of a transport business it is
necessary to have a good understanding of the processes involved in
delivering the whole range of possible freight transport services. These
processes can often be combined in slightly different ways to produce new
services.

For instance, the addition of a warehouse in a city location to a fleet of small
vehicles will enable that business to offer a more profitable logistics operation
rather than simply providing trucking.

This section of the module examines the following as a guide to the
processes involved in transportation in a western economy:
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This section of the module examines the following as a guide to the
processes involved in transportation in a western economy:

¢ the role of transport
+ organisations involved in the transport market

+ types of transportation

The role of transport

An important concept when discussing the role of transport is the Supply
Chain. The supply chain for a product is the stages that the product passes
through from its production to its consumption. The supply chain for an
essential product - bread - is shown below.

Example
The supply chain for bread

The stages which occur before a consumer eats a loaf of bread are:

a. On farms grow and harvest wheat.

b. At consolidation centres process wheat and store in silos.

c. At mills process wheat into flour.

d. At bakeries combine flour with other ingredients and make bread.

e. At stores/kiosks display bread for sale.

f. Consumer purchases bread.

g. Consumer eats bread.

In most cases each of these 7 stages occur in different locations so between
every stage there is a need for transportation The only exception to this is
between f and g if the consumer eats the bread at the store when he buys it.

In the supply chain example above there are at least 4 different types of
transport involved - tractors, large open bulk carriers for the processed wheat,
large trucks for moving the flour to the bakeries and small trucks for delivering
bread to the stores/kiosks. Every one of these is an opportunity for the
transport operator.




All products have similar supply chains and all involve the transportation of
materials, partly finished or finished products between locations. This means
that transportation is an essential part of any economy and a very large
source of potential business for the transport operator. Select a few products
that are consumed or produced in your local area and work out the supply
chain for each, noting where each stage occurs and the type of vehicles
needed.

The supply chains for some products and the locations for each stage are
very local. For instance, vegetables purchased in a market will have been
grown only a few kilometres away. Other supply chains are global with

computer parts being manufactured in Japan, assembled in the UK and sold
in Russia.

Organisations involved in the transport market

There are five main players in a transport market:
» Shippers

* Freight Forwarders

* Hauliers

» Distributors

» Logistics providers

Shippers

The shipper of a consignment is the organisation on whose behalf the goods
are being moved. Often, the shipper is the producer of goods and the
transportation service is being used to get his goods to his market.
Sometimes however, the shipper may be the person who is selling the goods
to the consumer (the retailer). At other points in the supply chain, it may be
the manufacturer shipping materials into his factory.



Useful Tip
The shipper's buying decision

When purchasing transport services, shippers will often make their buying
decisions according to price because as a cost to them, the lower the price
they pay for transport, the more profit they make. This is particularly the case
for relatively simple and low-risk local work or high volume bulk transportation
between two points (coal from the mine to the power station).

However, increasingly, shippers are buying according to quality of service
and reliability as well as price. This is particularly the case for European
shippers transporting their goods to Central Asia. In this case, their supply
chain is a very long one with ultimate delivery being made thousands of miles
away from their home base.

This is made more important by the fact that initially they are not selling
enough of their products to justify a full operation in Central Asia so they
cannot check on the performance of their transport contractor as they could
in their own country.

This means that there is a major opportunity for you to secure this business
at good rates by providing a consistently high quality and reliable service.

Freight Forwarders

Forwarders are agents who often work on behalf of the shipper to expedite
his consignment. The forwarders role, particularly for international shipments
inciudes :

selection of transport operators

+ selection of shipping lines

« administration of the shipment

» consolidation of shipments into economic loads

- provision of warehousing

The forwarder is in a similar position to the shipper. He is responsible to the

shipper for the transportation and delivery of the consignment so he is buying
reliability and reputation from you.




Hauliers

Hauliers range in size from a one man operator with one truck up to major
European enterprises such as Hungarocamion with many thousands of
trucks. These operators specialise just in transporting loads from A to B. The
greater the distance over which a load is transported, the more important it is
that the truck is full.

Competition in the haulage market is very fierce because there are many
operators and the task of moving goods from A to B is very simple without
much value added. It is therefore important for hauliers to gain their
advantage through efficient scheduling of the trucks and carefully managed
maintenance programmes. These are discussed in sections 3.5 and 3.6
below.

Distributors

Hauliers are in business to collect, where possible, a full load from point A,
move it to point B ands deliver the whole load to that single location.
Distributors are in business to collect a full load from point A and then deliver
a part of that load to each of a number of locations.

In the bread supply chain example shown above, the transportation of wheat
to the mill from the silo would be carried out as a single load by the haulier.
The transportation of flour from the mill to the bakeries would be carried out
by a distributor with as little as one sack of flour being delivered to each of
many bakeries.

The potential for adding value in distribution is much greater than it is in
haulage. For instance, a service can be offered to warehouse the flour and
process the individual orders from each bakery each day and make the
deliveries.

Logistics providers

The opportunity to add value at the distribution stage has led, in European
economies to the creation of operators who provide all the transportation
involved in a supply chain.

For instance, if a transport operator works for a bakery, distributing the bread
each day to stores and kiosks, it may be possible for the vehicle to collect the
next day's flour requirement from the mill on the way back to the bakery
instead of returning empty. In this way the overall supply chain is run more
efficiently.

Such an approach would differentiate your services from those offered by
your competitors who concentrate on the relatively less attractive haulage
service. In Europe, such services provided by logistics companies include
order collection and processing, stock control and ownership and even
production planning.



Types of transportation

There are three types of freight transportation:
+ Haulage
* Primary Distribution

» Secondary Distribution

Haulage

As described above, haulage is the simple movement of full loads between
two points and is dependent on its profitability on low costs, efficient
scheduling and the ability to secure return loads to minimise empty running.

Primary Distribution

This service also involves the delivery of full loads from A to B but in this
case, A is the production point and B is a warehouse from which local
distribution is carried out.

In the example above, the mill may cover a large area and have a number of
regional warehouses from which local distribution is carried out. The
movement of full loads of flour from the mill to the local warehouses is termed
primary distribution.

Secondary Distribution

The local distribution of flour from the regional warehouse to bakeries within
the area is termed secondary distribution. It is often the case that both
primary and secondary distribution is carried out by the same transport
operator.

The mili gets a more cost effective service by having both primary and
secondary distribution carried out on the most suitable vehicles rather than a
large vehicle delivering perhaps one sack of flour to each bakery.

The transport operator can then start to add value by managing (and even
owning ) the warehouse, order processing and stock control.
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Useful Tip
Dedicated versus Common-user Distribution

On a dedicated distribution contract, the transport operator works specifically
for a single customer and all vehicles, resources, staff and warehouses are
dedicated to that contract. The assets may be owned by either the operator
or the customer.

Under common-user distribution all resources are owned by the transport
operator and offered to a number of customers at the same time. In the
example above, if the secondary distribution warehouse is owned by the
transport operator, he can rent space out for secondary distribution to a
number of customers.

In this way, the transport operator can run a very efficient transport operation
as every vehicle that goes to a bakery to deliver flour may also have a
delivery of sugar to the same bakery on behalf of that supplier and some
drinks to deliver to the bar next door on behalf of the brewery.

This situation puts the operator in a powerful position as he is able to make
all three deliveries much more cheaply than any competitor pricing the
individual deliveries. This means differentiation of service and the ability to
offer lower prices whilst still maintaining the profit margin.

Summary

By completing this section of the module you will have gained an appreciation
of the importance of transportation in the supply chain of all products. You will
also have gained an insight into the processes at work in transportation and
the relationship between them.

In particular you will appreciate the importance of distribution and how it
represents an important and lucrative part of the supply chain. For transport
operators in Central Asia, secondary distribution represents a better
opportunity to earn hard currency than international transportation as
European manufacturers start to sell their products into an area where they
desperately need a reliable, secure, consistently high quality service.




3.3 Costing Transport Services
This section of the module covers
e Acquiring the Vehicle

¢ Identifying Fixed Costs

e |dentifying Variable Costs

Acquiring the Vehicle

The main methods by which a transport operator may acquire new vehicles
are:

¢ Outright purchase using own money
¢ Purchase using borrowed funds

e Leasing

Outright purchase using the operator's own money

Here the operator becomes the outright owner of the vehicle immediately.
There is no interest to pay on borrowed money. However it may be that
capital invested in a truck could obtain a better return elsewhere. The
operator will be responsible for vehicle maintenance.

Outright purchase from borrowed capital (bank loan or through vehicle
manufacturer/dealer

As above, the operator becomes the owner of the vehicle, but will pay the
lender a monthly (or weekly) sum to repay the money borrowed plus interest.

Leasing

This is where the vehicle is owned by a leasing company and the operator
pays the leasing company a rental for use of the vehicle over an agreed
number of years. It is likely that the leasing company will take responsibility
for vehicle maintenance, or at least have a say in where and by whom the
vehicle is maintained, so as to maximise the value of the vehicle when they
want to sell it at the end of the leasing period. The rental is likely to be a fixed
annual or monthly charge plus a variable charge for the distance operated.



Useful Tip
Depreciation

If you own a vehicle (whether acquired using own funds or through a loan),
you must remember that eventually the vehicle will become worn out and
have to be replaced. Over the vehicle’s life, its value will reduce from the
price you paid for it until it is only worth it's scrap value. This is recognised as
expenditure by an annual charge against the accounts and is known as
Depreciation.

The annual depreciation value is calculated using specific government norms.
For example, the latest available figures for Kazakhstan are:

. Trucks of carrying capacity < 0.5 tons - 20% of the cost of the truck per year
«  Trucks of carrying capacity 0.5 - 2.0 tons - 14.3% of the cost of the truck per year

»  Trucks of carrying capacity > 2.0 tons:

- < 200,000 kilometres per year - 0.37% of the cost of the truck per 1000kms
- 200-250,000 kilometres per year - 0.30% of the cost of the truck per 1000kms
- 250-350,000 kilometres per year - 0.20% of the cost of the truck per 1000kms

- 350-400,000 kilometres per year - 0.17% of the cost of the truck per 1000kms

In order to calculate the depreciation on the truck, you need to know the initial
purchase price, the weight of the truck and the total kilometres run per year.

The reason for charging depreciation as a fixed cost is that it spreads the cost
of purchasing the vehicle over the five years life of the vehicle rather than it
becoming a 'surprise' to you after five years that you need to purchase
another vehicle.

If you lease your vehicle then the leasing company (who own the vehicle)
carry out exactly the same calculations as above and charge you a monthly
charge for the vehicle. In this case, you are not interested in depreciation, just
the monthly lease charge.

Choice of Method

The method of vehicle purchase which is adopted will depend on the
operator’s financial resources and status. The country’s tax regulations may
make some methods of purchase more attractive than others.




Identifying Fixed Costs

Many of the costs of running a transport operation do not vary directly with
the amount of work undertaken and distances travelled. These are called
Fixed Costs.

Examples of Fixed Costs are:

e capital costs (interest on borrowed money or leasing payments)
road tax

depreciation

insurance

basic cost of employing a driver so that he is available for work.

Other fixed costs are listed on Form 3.1.

Identifying Variable Costs

Other costs change directly with the amount of work undertaken and distance
travelled. These are called Variable Costs.

Examples of Variable Costs are:

+ fuel and lubricants

¢ vehicle maintenance (both replacement parts and labour)
+ tyres

* some drivers costs

» overnight stays

* parking

* border tolls

A list of Variable Costs is shown on Form 3.1.

Calculating total Operations Costs

Form 3.1 can be used to identify and quantify each individual operational
cost, classifying them as either fixed or variable costs.

This analysis can be carried out at a number of different levels in your
business:

+ for the whole business;

« for an individual operating centre or depot;

« for an individual service ( for example haulage );
« for an individual customer;

« for current customers in a market segment in which you are working.
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Form 3.1 Operating Costs

Location : Customer:

Main Fixed Costs Main Variable Costs
Vehicle Depreciation Fuel & Lubricants
Vehicle Leases Servicing Costs & Spare Parts
Space Rental Overnight Stays
Licences Parking and Tolls
Basic Employee Costs Employee bonus
Communications Communications
Other fixed costs Other variable costs
Total Fixed Costs Total Variable Costs

Fixed costs expressed as USDXX per: hour, day, week, month, quarter or
year.

Variable costs expressed as USDX per: kilometre, load, pallet, ton.
Note : Communication costs have both fixed elements (line rental etc) and
variable elements (call charges)

Basic Employee costs include base salary, social fund contributions
and any other statutory contributions made by the employer.

The level at which you choose to do the analysis must be logical. The
services or customers or locations that you include in a costing exercise must
all have the same cost pattern. You must not calculate the operating cost for
your business as a whole and then set a price for an individual service on that
basis without checking whether the cost structure for providing that service is
the same as for your overall business.
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Summary

By completing this section of the module you will be able to identify the
different elements of the costs of your business. It is important to recognise
the difference between fixed and variable costs.

Fixed costs are incurred by your business even if your trucks are not working.
They are incurred every hour of the day, every day of the year whether you
are working or not. It is sometimes necessary to take on unprofitable work
which does at least make a contribution to the fixed costs of the business.
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3.4 Pricing Transport Services
The elements covered in this section are:

¢ Unit Costs v Open Book
e Profit Margin
¢ Market Conditions

Unit (Load) Cost v Open Book

There are several ways in which a transport operator can charge for its
services. One is to charge a fully inclusive rate for carriage of a load from A to
B. Alternatively, if a number of consignments are being carried to the same
destination on behalf of more than one customer, a rate per pallet or box for
using the shared user service may be the best way of allocating the costs of
the journey between the customers using the service. The customer will have
no immediate interest in what the transport operator’s actual costs are, only
what the customer is being charged.

If a vehicle or vehicles are dedicated to a single customer on a continuous
basis, it may be appropriate to use a system of Open Book accounting where
the actual costs of operation are shown to the customer. The customer pays
the transport operator for the actual costs incurred plus an agreed profit
margin to the operator.

Profit Margin

Profit is the amount by which an operator’s total income from customers
exceeds the total cost of operation. It is considered to be the operator’'s
reward for successfully running the business.

The profit margin gives the operator a return on the money invested in the
business, such as the money tied up in trucks.

The profit may be taken out of the business and distributed to the company’s
owners as a dividend, or re-invested in the business, for example to finance
expansion such as the purchase of additional trucks.

The amount of profit made will depend on

e market conditions
* the efficiency of the company in meeting its customers requirements

13



Useful Tip

Open Book Contracts

Conventional contracts are based on a unit rate.
For example:

Unit rate agreed = USD 100 per pallet

Consignment = 20 pallets
Price per load = USD 2000
Costs per load = USD 1800
Profit = USD 200

If the operator can reduce his costs from USD 1800 to USD 1600 then his
profit for the load increases to USD 400.

In some cases, reduction in costs results in a reduction in customer service
and reliability as operators carry out less vehicle maintenance or reduce staff.

To overcome this, some companies enter into “open-book” agreements. For
these contracts, the operator allows the customer to have full access to
inspect his operating costs and the customer agrees to pay those costs.

A budget is agreed for the operation and the operator’s profit comes as a
management fee paid by the customer in addition to meeting the costs of the
operation.

That management fee (or profit) will be reduced if the budget is exceeded
and the agreed service levels are not met. However if the operation is within
budget and the agreed service levels are improved upon, the operator can
earn a higher management fee or profit.

So in this case, the size of the management fee (and therefore the size of the
profit) is dependent on the operator meeting agreed customer service levels.

If the operator fails to reach the minimum service levels he fails to
receive the agreed profit level.
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Market Conditions

In a free market economy, the prices that can be obtained from customers for
transport services will depend on the supply and demand for those services.

High Demand/Short Supply

If there is a high demand for transport services and insufficient vehicles and
drivers available to meet this demand, transport operators will be able to
increase their charges to customers. In this type of market, customers will be
competing with each other for the available transport resources.

Low Demand/High Supply

In this market, there are more vehicles and drivers than there is work
available.

Transport operators will be competing with each other to offer customers the
lowest charges and best service. Operators may have to reduce their charges
to retain their customers in the face of lower prices being offered by other
operators for the work.

In these conditions it is essential that transport operators look very carefully
at ways of reducing their operating costs and improving the efficiency of their
operations, such as through more efficient vehicle scheduling.

In the short term, it may be worthwhile for the operator to undertake work at
less than full cost provided that, as a minimum, the income from the work
exceeds the variable costs of operation. This will produce a contribution to
help to offset the operator’s fixed costs.

However, in the longer term, the transport operator that does not cover the
full costs of operation (including vehicle depreciation) will go out of business.

15



Useful Tip

Competing through Quality

It is also necessary under these market conditions to compete on a basis
other than price. Differentiation through greatly increased quality of service
will provide you with a means of lifting your service out of the spiral of
reducing prices and hence reducing profit margins.

However, increasing the quality of service will often result, especially in the
short term in increasing your costs. You have to be sure that:

* your current and potential customers need the increased quality;

+ they perceive the difference offered by you;

that they are willing to pay extra for that quality and reliability;
» that your competitors cannot easily copy you at a lower price;

If you get this wrong, you will be increasing your costs in a low price market
and you will go out of business.

Understand your market, your capability and your cost base.

Summary

By completing this section of the module you will appreciate that, whilst
costing is about the facts of your business, pricing your transport services is a
matter of judgement concerning both your knowledge of your own cost base
and your understanding of the market.

Your position on pricing will not be the same for all markets and it may not be
the same at all times of the year. Pricing has to be flexible and must reflect
the market conditions.
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3.5 Vehicle Maintenance

Regular preventative vehicle maintenance is essential, especially as spare
parts are in short supply. This will enable vehicle breakdowns to be
minimised, therefore helping you to provide a reliable service to their
customers, which in turn will help retain and acquire new business.

In post-soviet Central Asia, the supply of spare parts for vehicles has become
a considerable problem. This means that a good preventative maintenance
programme is even more important in Central Asia than it is in Europe.

Your vehicle must be maintained to a rigid schedule. It is always tempting to
delay routine servicing because the vehicle is out on the road and earning
money. It is almost always wrong to do so and will always result in a higher
than necessary spend and a longer period off the road.

Useful Tip

Driver's Daily Inspection Sheet

Each driver should be expected to carry out a brief inspection of his vehicle at
the beginning of each day. In this way, potential problems can be seen in
advance.

Driver's Daily Inspection Form

Vehicle Registration Number :

Date :
Brakes Engine Wheel Nuts
Handbrake Oil Level Tyres - wear
Indicators Hydraulics Tyres - air
Headlights Coolant Spare -air
Tail Lights Antifreeze Load fixings
Brake Lights Other Fluids Locks

Permanent maintenance records - a vehicle history file - must be kept on
each vehicle and this should show an record of each scheduled service plus
any problems with particular parts of the vehicle.

17



3.6 Making Assets Work

This section of the module covers how the operator's assets can be made to
made to work harder for the business. When the vehicle is not in use it is not
making money. However, fixed costs such as capital costs and leasing
payments, and the basic cost of a driver are still being incurred. The operator
should aim to find as much productive work as possible for the vehicle so as
to maximise the return on the money invested in the vehicle.

Examples of where improvements can be made are:
¢ Scheduling

e Multi-shifting

e Warehousing

¢ Adding Value

Scheduling

Improvements in the efficiency of vehicle scheduling can be made by:

e Arranging backloads from the destination back to base, rather than
return empty.

e Triangular runs, where a return load can be obtained from a point
reasonably close to the destination can also significantly improve
vehicle productivity.

Multi-shifting

To maximise return on the asset, the vehicle should work as many hours as
possible, after allowing for maintenance requirements. This can include night
time and weekend work. The vehicle is capable of working more hours than
any individual driver, so 2 (or more) drivers per vehicle can be employed.

A high level of vehicle utilisation will allow the fixed costs of operation to be
spread over a greater amount of work, therefore causing the unit costs of
individual journeys to fall. In turn this will make the transport operator more
competitive by being able to offer lower charges to its customers.

18



Warehousing

Transport operators may be able to offer storage facilities for their customers’
goods, in addition to providing transport. This could be of particular interest to
the operator's customers where warehousing can be provided close to the
point of demand for the goods.

There may be opportunities for the operator to provide both primary transport
into the warehouse, and secondary transport from the warehouse to the point
of consumer demand.

As discussed in the introduction, secondary transport may require a different
type of vehicle to the primary run, and the warehouse may be a suitable
transhipment point.

Adding Value

In a simple case of moving a load from A to B, the customer has a choice of
many transport operators who are equally capable of undertaking the work at
an acceptable price. However, there may well be ways in which an operator
can provide a higher level of service to specific market sectors by offering a
greater level of understanding of the total needs of a customer's industry and
business.

This could include the provision of services which are complementary to
transport, such as

e warehousing
e stock management
* labelling of goods prior to delivery to shops

In the West, many transport operators have widened the scope of their
business to include warehousing and inventory management for their
customers, and/or have specialised in providing services to certain market
sectors.
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4.1 Introduction
When you have completed this module, you will be able to:
« know the difference between financial and management accounting;

« understand the importance of budgeting and monitoring the actual
performance of the business against the budget

. be able to produce an updated budget for the next period, on the basis
of what has actually happened in the last period
. put together a financial plan for your business;

4.2 Financial and Management Accounting

Information is a vital resource for any business. We have already seen how
important information is regarding the marketing of your transportation
services and the pricing of those services to give you a good profit from your
business. Accounting is the formal collation of information regarding the
business and as such is a vital element of any business.

Definition

Financial Accounting

Financial Accounting is concerned mainly with:

e reporting on the state of the business to people beyond the
management of the company, such as investors and the government;

e reporting on what has happened in the past rather than being used as a
base for taking decisions about the future;

Each business has to report on its financial performance, normally once per
year. In western economies, the accounts of every business have to be
presented in a set format. This ensures that year on year comparisons can be
made for each business and also ensures that different businesses can be
consistently compared.

The latter point is important because the financial accounts for a business
allow the determination of the amount of tax paid to the government and
allows investors to decide which businesses to invest their money in to
generate the best profit possible.

Financial accounting is examined in more depth in section 4.4.
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Definition

Management Accounting

Management Accounting is the process of measuring and monitoring the
financial and operational performance of a business so that decisions can be
made on future actions. It is an essential tool for managers of a business and
is inward looking rather than outward looking.

In western economies, companies do not publish their management accounts
- they are confidential and show the true picture of how the business
operates. A company that has good management accounts has a good basis
on which to make operational, marketing and strategic decisions concerning
the direction of the business. Management Accounting is covered in more
depth in Section 4.3.

4.3 Management Accounting
The process of management accounting involves:

budgeting

phasing the budget

monitoring the performance of the business
forecasting cash flows

Budgeting

This involves the use of all available information to produce a financial plan
for the business for the year ahead and the monitoring of the actual
performance of the business against that plan at regular intervals. The
process is basically

+ estimate how much business the company will do for each service and
each customer for the year ahead.

« calculate the income that will be received as a result of that level of
business for each customer

« calculate the costs of providing that service to that level for each

customer
. calculate the estimated contribution to profit from each service
. estimate the level of overhead costs and subtract them from the

overall contribution level.



Form 4.1a

Operating Budget

Location :

Year Ending

Total
for Year

Months

1 2

5

6

1. Income from Customers

Customer A
Customer B
Customer C

Total income (1)

2. Variable Costs

Fuel & Lubricants
Servicing costs & spares
Overnight Stays

Parking & tolls
Employee bonus
Communications

Other variable costs

Total Variable Costs (2)

Contribution ( 1-2)

3. Fixed Costs

Depreciation
Vehicle leases
Space rental
Licences
Employee Costs
Communications
Other fixed costs

Total Fixed Costs (3)

4. Operating Profit/L oss

Profit/Loss = 1-2+3




Form 4.1b Operating Budget

Location : Year Ending
Total Months
for Year 7 8 10 11 12

1. Income from Customers

Customer A
Customer B
Customer C

Total income (1)

2. Variable Costs

Fuel & Lubricants
Servicing costs & spares
Overnight Stays

Parking & tolls
Employee bonus
Communications

Other variable costs

Total Variable Costs (2)

Contribution ( 1-2)

3. Fixed Costs

Depreciation
Vehicle leases
Space rental
Licences
Employee Costs
Communications
Other fixed costs

Total Fixed Costs (3)

4. Operating Profit/lL oss

Profit/Loss = 1-2+3




The figures calculated for the above are formalised in a schedule which
shows the estimated income, expenditure and profit for the business. An
example of this is shown in Form 4.1. Use this form as the basis for your
budget.

The headings to be used on Form 4.1 are :

* Income from customers

* Main Variable Costs

* Contribution to Fixed Costs

* Main Fixed Costs

* Profit/Loss

Phasing the budget

The financial plan should be produced for the year but that plan should then
be phased to provide monthly estimates of how the business is planned to
operate. Each Quarter ( every three months ) there should then be a formal
review of actual against planned performance.

Useful Tip
Getting the phasing right

If your business performs in exactly the same way each month of the year
then you can estimate the annual income and costs and simply divide them
by 12 to derive your estimate for each month.

Unfortunately, most transport businesses are highly seasonal with peaks of
work in some months and troughs of little work in others. For instance,
working for some agricultural customers will mean a concentration of work
into perhaps only 2 months of the year. Phasing the variable costs for that
service over 12 months instead of just those 2 will give a very false picture
and any decisions taken on that basis will be wrong.

Under most circumstances, the fixed costs of your operation can be spread
equally over each month but the variable costs must closely reflect the
spread of the work.




Performance Monitoring

The Quarterly Review process will allow you to regularly monitor the actual
performance of your performance compared to what was estimated at the
planning stage. Each Quarter, the actual income and expenditure is
compared with the budgeted levels and the differences highlighted.

This will allow the prompt identification of any action necessary to put right
these differences.

Useful Tip
Interpreting the differences

There are a number of useful rules for interpreting the differences between
planned and actual performance during Quarterly Reviews.

* Always try and gain an overall view of your business rather than take
important decisions on just a small part.

For instance, a large shortfall in income from one particular service may be
compensated for by a corresponding increase in another service.

* The fact that the business has not met the original plan is not necessarily
a problem if circumstances have changed since the plan was produced.

Careful analysis must be undertaken to decide whether the differences
between the actual and the budget are good or bad and whether they are
merely short term or indicative of a long term trend.

For instance, your costs may have exceeded the budget because you were
successful in obtaining a large contract requiring additional mileage to be
operated, which caused additional fuel, driver and vehicle maintenance costs
to be incurred.

In this situation the operator’s income will aiso exceed the budget, because of
the revenue from the additional business. Provided that the new business
has been priced correctly, profit will also exceed budget, so the overall picture
is better than it would have been under the original plan.

Similarly, your income may be less than the budget if a major transport
contract was lost during the period under review. However, your costs will
also be down as a result of the lost business.

It may be that you will be able to redeploy vehicles and drivers on to a
contract which is more profitable than the lost contract. In this case, the
picture is brighter than planned even though, on initial examination, there is a
loss of business.




Cash Flow Forecasting

A cash flow forecast is a plan of the estimated movements of cash in and out
of your transport business on the basis of

* when you will have to pay your own expenses
» when you are paid by your customers

This differs from the budgeting process because the figures in the Quarterly
Review are based on the date when the work was done rather than on the
date that the operator receives payment from the customer.

For example, if you pay your drivers weekly but the customer does not pay
until the end of the month, the operator will have to have enough cash in the
business to pay the drivers wages for 4 or 5 weeks until receiving money
from the customer.

Useful Tip
The importance of cash

When working for small local companies, it may be possible to receive
payments in cash as soon as the job is completed. Even then, you will have
incurred expenses such as fuel and drivers costs before you have received
payment so you are in a 'negative cash-flow situation'.

When working with European companies, this situation will be even worse as
the payment may be as long as 90 days after the submission of your invoice.
It is essential that you give full attention to your cash flow under these
circumstances.

Many western transport businesses fail, even though they are actually
profitable operations, because they get their cash flow wrong. They simply
run out of cash.

The format of a Cash Flow Forecast, with examples of what will need to be
included, is shown in Form 4.2




Form 4.2a Cashflow Forecast

Location : Year Ending

Total Months
for Year 1 2 3 4 5 6

1. Cash Inflow

Opening cash balance

Cash Income from Customers

Total Cash available

2. Cash Outflow

Variable Costs

Fuel & Lubricants
Servicing costs & spares
Overnight Stays

Parking & tolls
Employee bonus
Communications

Other variable costs

Total Variable Cash
Outgoings

Fixed Costs

Depreciation
Vehicle leases
Space rental
Licences
Employee Costs
Communications
Other fixed costs

Total Fixed Cash
Outgoings

Capital Expenditure
Total Cash Outflow

Net Cash Inflow/
Outflow




Form 4.2b Cashflow Forecast

Location : Year Ending

Total Months
for Year 7 8 9 10 11 12

1. Cash Inflow

Opening cash balance

Cash Income from Customers

Total Cash available

2. Cash Outflow

Variable Costs

Fuel & Lubricants
Servicing costs & spares
Overnight Stays

Parking & tolls
Employee bonus
Communications

Other variable costs

Total Variable Cash
Outgoings

Fixed Costs

Depreciation
Vehicle leases
Space rental
Licences
Employee Costs
Communications
Other fixed costs

Total Fixed Cash
Outgoings

Capital Expenditure
Total Cash Outflow

Net Cash Inflow/
Outflow




4.4 Financial Accounting

Whilst Management Accounting has an internal focus for your business in
enabling you to monitor performance and take necessary management
action, financial accounting has more of an external focus.

Each business must produce a set of financial accounts to enable current
and potential investors to determine the return they can expect from that
investment compared to other options for investing their money. The financial
accounts are also used to enable the government to decide how much taxes
your business should pay.

For consistency, each country has set conventions which have to be followed
in the preparation of financial accounts. For this reason, this manual is not
considering financial accounting in any depth but a brief overview follows.

The main elements of a set of financial accounts are:
 the profit and loss account;

* the balance sheet.

The Profit and Loss Account

The profit and loss account is a summary of the trading activity of your
business for the financial year. It comprises all the elements that you have
identified in the budgeting and monitoring processes but summarises them
for the whole year into a set format.

The profit and loss account will show profits ( or losses ) before and after
taxes have been paid and before and after the payment of interest on loans.
This enables the true trading picture to be seen.

For instance, your business could be a profitable one with good operations
but show a loss for one year because of the interest payments on a large
bank loan. Showing profit before and after interest will show that the true
underlying business is profitable even though, in the short term, the interest
payments make it appear unprofitable.
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The Balance Sheet

The Balance Sheet for a business is a summary of the assets and liabilities
that the business has and carries forward from year to year.

The profit and loss account is a summary of the performance of the company
over a period of time and so would be described as “Profit and Loss for the
year to 31/12/1996” .

The Balance Sheet is a snapshot of the strength of the company at a point in
time and could be described as “Balance Sheet as at 31/12/1996".

A good business has a strong Balance Sheet with evidence of profits being
reinvested into the asset base of the business.

Summary

By completing this module you are now able to produce a detailed budget for
your business phased across the year on a monthly basis. More importantly,
you will use this phased budget as a basis for monitoring the business by
comparing the achieved performance of the business with the planned
performance every three months.

Monitoring and checking the variance to this frequency will enable you to
control your business tightly and has the flexibility to enable you to change
the direction of your business slightly as markets and the economy changes
through the year.

Businesses that do not follow the Plan (budget) - Act - Monitor approach
are more likely to fail because they have an uncertain direction and are
unable to react to changes because they do not realise that change is
necessary until it is too late.

11
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This manual and the workshops which have accompanied it enable you to:
e systematically consider your market and its main components

¢ develop a marketing strategy and action plan

e understand the services you are offering and their potential for expansion
¢ develop a sound basis for costing and pricing your operation

e develop a method of identifying your major cost and profit items

¢ use that method to track the performance of your enterprise

Plan /Act /Monitor

There are three main reasons for compiling a business plan
e to reduce uncertainty about the future trading of the business
e to present a considered view of future trading to potential investors in the business

e to provide the managers of the business with a working document to control the
business

The processes described in this manual enable you to prepare the plan for your business.
In order to use the plan as a control document the following needs to occur:

e compile targets or objectives for each part of your business. This procedure is
described in detail in section 2.6 of the manual as it relates to marketing. The procedure
is the same for each function of the business:

e establish targets that are measurable

¢ collect information that relates to those targets

e regularly monitor the performance of your operation in respect of those targets.

Establish targets that are measurable.

Examples of this are as follows:

Marketing

¢ increase the revenue from Customer A by 10% by December 1996



¢ establish an operation in Oblast X by September 1996

Operations

e reduce empty running by 10% by March 1997

e reduce the number of vehicle breakdowns by 5% by April 1997

¢ increase the utilisation of vehicles by 2% by December 1996

Collect management account information

There are probably only a few pieces of information that are really important to you
concerning your operation. These key indicators should be established for each function in
the business and have been discussed in Section 4 of the manual.

Regularly monitor the performance

Plans and targets were a familiar part of business life in the old Soviet planned
economies. Under those regimes, the system failed to work because performance against
those targets was not regularly monitored.

Once targets have been established and indicators set to measure performance then
reviews should occur regularly. The frequency of review will be determined by the nature
of the indicators. For instance, the amount of empty running may be measured every
week and progress checked towards meeting the target mentioned above.

Summary

The future is uncertain for any business.

Use of this manual will enable you to minimise this uncertainty by considering different
options for the future in compiling your business plan. This however is only the start.
Because the future is uncertain, the assumptions made in the plan may be wrong and will
almost certainly need changing during the course of the plan.

The key difference between managing a business in an open market and managing a
business under the old Soviet system is the need to be flexible. Regular monitoring of

performance against plan will enable you as managers to take action to ensure that your
targets are met and that your business is a success.
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